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Avaya IP Office™ Platform Support Online Test Sample Questions (Q162-
Q167):
NEW QUESTION # 162 
A remote worker using Avaya Windows Communicator visits the office headquarters where IP Office and one-X® Portal are
located.
Which two technologies can enable the worker to re-register locally? (Select two.)

A. Extensible Messaging and Presence Protocol (XMPP)
B. Session Border Controller
C. Port Address Translation (PAT)
D. Wi-Fi calling
E. Split-brain DNS

Answer: D,E

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100175092 Page: 40

NEW QUESTION # 163 
A company with 500 users has a single Avaya IP Office™ Server Edition providing IP telephony, one-X® Portal for presence and
Instant Messaging, Voicemail, Conferencing, and Mobility support. They are buying a remote company with 200 users. They wish to
support the 200 new users with same capabilities.
Which type of server that provides distributed telephony capabilities can be added at the remote site?

A. one-X® Portal Server
B. Server Edition Primary Server
C. Application Server
D. Server Edition Expansion System

Answer: D

Explanation:
To support the 200 new users at the remote site with the same capabilities as the main office, a Server Edition Expansion System
can be added. This system will provide distributed telephony capabilities and allow the remote site to be seamlessly integrated with
the existing Avaya IP Office™ Server Edition, offering unified telephony, voicemail, conferencing, and other features.

NEW QUESTION # 164 
A customer's primary number is directed to the VM: Main destination in the incoming call route menu.
Where should you look to ensure that these calls are being routed correctly?

A. User Extension Settings
B. Hunt Group Configuration
C. Auto Attendant Menus
D. Voicemail Pro Modules

Answer: D

NEW QUESTION # 165 
If the in-use trunk is out of service, a customer needs to ensure that outgoing calls can use a secondary route.
How would this be achieved?

A. by enabling the In Service option and add a secondary ARS in the Out of Service Route on the primary ARS
B. by enabling the In Service option and add the primary ARS in the In Service Route on the secondary ARS
C. by setting the Time Profile with a business hours profile, and adding a secondary ARS in the Out of Hours Route on the
primary ARS
D. by setting an Out of Service trunk on the primary trunk



Answer: A

Explanation:
To ensure that outgoing calls can use a secondary route if the primary trunk is out of service, the In Service option should be
enabled. You would then add a secondary ARS (Automatic Route Selection) in the Out of Service Route on the primary ARS. This
ensures that if the primary trunk becomes unavailable, the secondary route will be used for outgoing calls.

NEW QUESTION # 166 
A customer requests to hear a secondary dial-tone when making outgoing calls. Where is this function enabled?

A. User Telephony
B. ARS table
C. Short Code
D. System Telephony

Answer: C

Explanation:
To enable the secondary dial-tone for outgoing calls, a short code can be configured to provide this function.

NEW QUESTION # 167
......
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