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(Q51-Q56):

NEW QUESTION # 51

Department of Disaster Assistance has started implementing a "Grants Management' project using public sector solutions tools. As
part of the business process, the department staff has to send an agreement to the Grant Seeker on the funding amount and related
conditions. The turnaround time from both parties in exchanging the documents with signatures takes longer than expected.

What is the best way to solve the problem using the available toolset with minimunvless coding?

e A Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
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/sendEsignature to send the docurment to related parties

¢ B. Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
apex action

¢ C. Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
standard DocuSign actions

¢ D. Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
/ObtainEsignature to send the document to related parties

Answer: D

Explanation:

To address the issue of lengthy turnaround times in document exchanges and signings in a grants management scenario with minimal
coding, setting up the DocuSign integration for electronic signatures and using OmniScript to handle the signature process (Option C)
is the best solution. The specific action within OmniScript to be used would be GenericDocuSign/ObtainEsignature. This action
allows for sending documents that require signatures directly within the Salesforce environment using DocuSign, thereby significantly
reducing the time and effort involved in manual processes.

Options A and B involve configuring the DocuSign managed package but suggest using standard DocuSign actions or Apex actions,
which can be less integrated into user flows and might require more coding, Option D mentions using a "sendEsignature" action,
which is less accurate compared to the "ObtanEsignature" action for this context, as it is crucial to capture signatures rather than just
send them out.

These answers and explanations are aligned with best practices in leveraging Salesforce Public Sector Solutions and its integrations
to enhance functionality and user experience.

NEW QUESTION # 52

A company discovered that Salesforce already has a pre-built DataPack, that comes with industry-standard procedures; system
administrator wants to move and deploy the DataPack, to achieve this.

‘Which tool can be used to deploy the DataPack Lightning Web Component?

A. ANT Migration Tool

B. Change Sets

C. VSCode

D. VSCode and Salesforce DX

Answer: D

Explanation:

To deploy a pre-built DataPack, such as a Lightning Web Component, the combination of Visual Studio Code (VSCode) and
Salesforce Developer Experience (Salesforce DX) provides a powerful toolset. VSCode, as an integrated development
environment, offers extensive support for Salesforce development, including Lightning Web Components. Salesforce DX enhances
this with version control, continuous integration, and deployment capabilities, making it an ideal choice for deploying complex
packages like DataPacks. This approach allows system administrators to manage and deploy Salesforce configurations and code
with precision and control.

NEW QUESTION # 53

A public sector organization (PSO) is implementing Public Sector Solutions. As part of this implementation, the PSO is deploying a
new site to provide constituents with information about the service they provide.

Constituents will be able to register and log into this new site to access some features as well. The PSO needs to ensure that
constituents are unable to see each other by default for all sites that they configure.

What can the Technical Consultant configure to meet this requirement for the PSO?

A. Disable the user sharing in the site administration settings page

B. Remove access to the user object fiom the Permission Set assigned to the external users
C. Set the Organization Wide Defautlt for the User Object to "Public Read Only"

D. Uncheck the 'Site User Visibility' checkbox in the sharing settings page

Answer: D

Explanation:
In Salesforce Public Sector Solutions, to ensure that constituents (external users) cannot see each other by default on the new site,



the sharing settings must be appropriately configured. Specifically, the 'Site User Visibility' setting is designed to control whether
users can see each other within the site. Here's how to configure it:

* Navigate to Sharing Settings:

* Go to Setup > Security > Sharing Settings.

* Uncheck Site User Visibility:

* Locate the 'Site User Visibility' checkbox within the sharing settings.

* Uncheck this box. This setting ensures that site users (constituents) cannot see each other's profiles and details by default.

By unchecking the 'Site User Visibility' checkbox, the PSO ensures that user records are private and not visible to other users on the
site. This is a critical setting for maintaining privacy and security for constituents interacting with the PSO's site.

References:

* Salesforce Help: Sharing Settings

* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 54

A government agency would like 10 standardize Its grant finding process and Is looking for a solution to prioritize and award funds
to the most eligible grant-seekers using Public Sector Solutions.

‘What three components should a technical consultant configure to define applicants' eligibility and help with application prioritization?

A. Create a Decision Matrix using BRE

B. Create an Application Form using Web-to-Case

C. Create an Expression Set using BRE

D. Create an Application Form using OmniScript Designer
E. Create an Application Form using Web-to-Lead

Answer: A,C,D

Explanation:

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define applicants'
eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules Engine (BRE) that can
evaluate answers based on rules and conditions and provide a decision outcome and explanation. An Application Formis a
component of OmniScript Designer that can create guided digital forms that can capture answers from applicants and provide
recommendations based on business logic. An Expression Set is a component of BRE that can define expressions that can be reused
across multiple rules or matrices. Reference: https/trailhead.salesforce.com/content/learn/modules/public- sector-solutions-
design/create-guided-digital- forms-with-omniscript

NEW QUESTION # 55

A Public Sector Organization (PSO) would like to enhance its publicly available website, built in Experience Cloud, to allow
constituents to report their concerns about someone's health or safety. The PSO is already using Public Sector Solutions. The
requirement from the PSO is that the constituent should be able to report their concerns both as authenticated users and
anonymously. Additionally, internal staff should be able to separately track their mvestigations and any follow-up in a separate Case.
Leveraging Public Sector Solutions functionality, what configuration should the Technical Consultant use to meet the requirements?

A. Use the Public Complaint and Case objects.

B. Use the Complaint Case and Case objects.

C. Use record types on Case, one for the constituents and one for internal staff
D. Use a custom object for the Complaint with a lookup relationship to Case.

Answer: A

Explanation:

For a Public Sector Organization enhancing its website to allow both authenticated and anonymous reporting of health or safety
concerns, the appropriate configuration using Salesforce Public Sector Solutions would involve:

* Using the Public Complaint and Case objects (Option C). Salesforce Public Sector Solutions includes specialized objects like
Public Complaint, which is designed to handle situations where the public can report issues. These can be configured to allow
anonymous entries while maintaining the capability to create and track related Cases for mnternal follow-up. This setup enables the
organization to efficiently manage and segregate public inputs from internal case management processes.

Options A, B, and D do not fully address the requirements:

* Option A and B involve using only the Case object or different record types on the Case object. While these configurations could
segment reports internally, they do not cater specifically to the need for public input, particularly anonymous reporting.



* Option D suggests creating a custom object for the Complaint with a lookup relationship to Case, which would require additional
customization and might not leverage existing functionality as efficiently as using Public Complaint.

NEW QUESTION # 56
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