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H #34

A hospital pharmacy implemented a voluntary medication error reporting system to improve patient safety.

Two months later, the medication error rate had increased by 33%. Which of the following is most likely to be the reason for this
increase?

¢ A. Focus on errors led to decreased focus on dispensing

¢ B. Culture change resulted in increased error reporting

¢ C. Focus on conpliance with culture stimulated false reporting
¢ D. Culture change resulted in a punitive environment

IEf#: B

fiR .-

When a voluntary, nonpunitive medication error reporting system is introduced and safety culture improves, organizations commonly
see an initial rise in reported errors. This does not necessarily mean more errors are occurring; rather, more errors are being
reported due to increased staff comfort and encouragement to report.

Punitive cultures (B) reduce reporting, not increase it. Distraction from dispensing (C) or false reporting (D) are not recognized
primary drivers of such patterns in patient safety literature.

References (Pharmacy Technician documents / Study Guides):

* ISMP and AHRQ patient safety culture principles: nonpunitive, learning-focused reporting increases the number of reported events
mitially.

* NCC MERP recommendations on error reporting and safety culture.

* Pharmacy safety and quality improvement modules in PTCB/EXCPT study guides: trends in reporting after implementing voluntary
systems.

B #35
‘Which of the following medications is ahormonethat would be appropriate for pharmacies todispose of as hazardous waste?

A. Naloxone

B. Norethindrone
C. Nortriptyline
D. Nabumetone
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* Norethindrone is a synthetic progestin hormone found in oral contraceptives.

* Hormones and chemotherapy drugs must be disposed of as hazardous pharmaceutical waste per EPA and USP <800> guidelines.
#Reference:EPA Hazardous Drug Disposal Regulations, USP <800> Hazardous Drug List.

H #36
CORRECT TEXT
‘When an investigational drug expires, you should?

Ef#:

TR
Record the quantity and lot number and return it to the manufacturer

B #37
The first group of digits in the NDC identify the:

e A. manufacturer.
¢ B. product.

e C. package size.
e D. license holder.

Ef: A

fEEL:

The National Drug Code (NDC) has three segments:

* First segment (labeler code): identifies the manufacturer/labeler (company that manufactures, repacks, or distributes the product).
* Second segment (product code): identifies the specific drug, strength, and dosage form

* Third segment (package code): identifies the package size and type.

Thus, the first group of digits corresponds to the manufacturer/labeler.

References (Pharmacy Technician documents/Study Guides): Drug distribution and identification systems; NDC structure and
interpretation sections in technician certification materials.

E Y #38
CORRECT TEXT
The amount of hydrocortisone powder needed to prepare 8 0z of 2% hydrocortisone cream is
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