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Prüfungsfragen mit Lösungen (Q70-Q75):
70. Frage 
Which elements of visual design should be used to better translate style and branding guidelines?

A. Typography, Color, Imagery
B. Sketching, Wireframes, Storyboards
C. Wireframes, Personas, Blueprints

Antwort: A
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Begründung:
In visual design, especially within the context of translating style and branding guidelines, certain elements play crucial roles in
ensuring that the design effectively communicates the intended brand identity and aesthetic. These elements include:
Typography: The choice of fonts and how text is styled and arranged can significantly impact the brand's voice and how content is
perceived by the audience. Typography can convey feelings, create hierarchy, and guide the user's attention through the design.
Color: Color schemes are fundamental in visual design as they can evoke emotions, communicate brand values, and improve the
user's experience by creating visual interest and guiding focus.
Imagery: The use of images, icons, illustrations, and other visual media must align with the brand's style and values. Imagery can help
tell a brand's story, convey complex information quickly, and connect with users on an emotional level.
Options B and C, such as Wireframes, Personas, Blueprints, Sketching, and Storyboards, are crucial in the early stages of the
design process for conceptualization and planning but do not directly translate style and branding guidelines in the same way that
typography, color, and imagery do.

71. Frage 
Cloud Kicks (CK) has made a commitment to incorporating human-centered design and is now collaborating with its Sales team to
redesign some of its key sales processes in Salesforce.
Which conceptual approach would describe CK's new design solutions?

A. Agile
B. Desirable, Feasible, Viable
C. V2MOM

Antwort: B

Begründung:
Cloud Kicks' new design solutions would be described by the conceptual approach of desirable, feasible, and viable. This approach
is based on the human-centered design (HCD) methodology, which aims to create solutions that meet the needs, preferences, and
expectations of the users or customers, while also being technically possible and economically sustainable. HCD is a creative
problem-solving process that starts with identifying the user's problems and ends with creating solutions that address them. The
desirable, feasible, and viable framework helps designers evaluate their solutions according to these three criteria:
Desirable: A solution that people want or need, that solves a real problem for them, and that provides a meaningful and relevant
experience.
Feasible: A solution that can be created with new or existing technology, that is within the scope and capabilities of the organization,
and that can be tested and validated.
Viable: A solution that fits the organization's business model, that generates value for the stakeholders, and that is sustainable in the
long term.
By applying this framework, Cloud Kicks can ensure that its new design solutions for its sales processes in Salesforce are not only
user-friendly, but also technically sound and profitable. This can help Cloud Kicks achieve its business goals, while also delivering
more satisfying and delightful customer experiences.
Explore Human-Centered Design
IDEO's Desirability, Viability, Feasibility Framework: A Practical Guide

72. Frage 
During discovery, a UX Designer finds that most sellers like the idea of using the utility bar for easy access and productivity.
Which three standarduse cases could be recommended for using the utility bar to enhance the user experience? Choose 3 answers

A. Perform common tasks without navigating away from page
B. Access to view a list of records favorited for quickaccess
C. Quick access to Lightning Dialer
D. Access at any time to a customized set of items specific to an app
E. Access to a consistent custom help menu across the org for all users

Antwort: A,B,D

Begründung:
The utility bar is a fixed footer that gives users quick access to productivity tools, such as notes, history, and recent items. It can be
customized for each Lightning app to enhance the user experience and efficiency. Some of the standard use cases for using the utility
bar are:
Perform common tasks without navigating away from the page: Users can use the utility bar to perform tasks such as creating notes,



logging calls, or sending emails without leaving their current context. This reduces the need for switching tabs or opening new
windows, and saves time and clicks.
Access to view a list of records favorited for quick access: Users can use the utility bar to access their favorites, which are records,
lists, groups, or other items that they have marked with a star icon for easy access. This allows users to quickly navigate to the items
they use most frequently, and organize them in a personalized way.
Access at any time to a customized set of items specific to an app: Users can use the utility bar to access items that are relevant and
useful for the app they are using. For example, in the Sales app, users can access the Lightning Dialer, the Assistant, or the Today's
Events utility. In the Service app, users can access the Omni-Channel, the Macros, or the Case Timer utility. The utility bar can be
configured to show different items for different apps, depending on the user's needs and preferences.
User Experience Designer Certification Prep: Module 5: Design User Interfaces
Lightning App Builder: Utility Bar

73. Frage 
Cloud Kicks wantsto represent stages for opportunities within the sales process.
Which Salesforce Lightning Designing System (SLDS) component should be recommended?

A. Activity Timeline
B. Path
C. Progress indicator
D. Scoped Tabs

Antwort: B

Begründung:
The Path component is a Salesforce Lightning Design System (SLDS) component that can be used to represent stages for
opportunities within the sales process. The Path component displays the stages as a horizontal bar with icons and labels, and
highlights the current stage with a blue background. The Path component also allows users to move opportunities to different stages,
view and edit key fields for each stage, and access guidance and tips for each stage.The Path component can be added to any
object that has a picklist field with values that represent stages, such as the Stage field on the Opportunity object12.Reference:
Path Component
Set Up a Path for Your Sales Team

74. Frage 
A UX Designer wants to communicate the value of diversity, inclusion, and equality in design.
Which three business outcomes represent these values?
Choose 3 answers

A. Economic growth
B. Greater market share
C. Less employee turnover
D. Fewer workplace debates
E. Critical investing

Antwort: A,B,C

Begründung:
Diversity, inclusion, and equality in design are values that can lead to positive business outcomes, such as less employee turnover,
greater market share, and economic growth. These values can help create a more inclusive and innovative workplace, where
employees feel valued, respected, and engaged, and where customers feel understood, represented, and satisfied. Some of the
benefits of these values are:
Less employee turnover: Diversity, inclusion, and equality in design can reduce employee turnover by fostering a culture of belonging,
trust, and collaboration, where employees can thrive and grow.According to a Salesforce report1, employees who feel a sense of
belonging at work are 5.3 times more likely to feel empowered to perform their best work, and employees who feel their voice is
heard at work are 4.6 times more likely to feel empowered to perform their best work. Moreover, employees who feel valued and
included are more likely to stay loyal to their employer, reducing the costs and risks of hiring and training new staff.
Greater market share: Diversity, inclusion, and equality in design can increase market share by expanding the customer base,
enhancing the customer experience, and improving the brand reputation.According to a McKinsey report2, companies in the top
quartile for ethnic and cultural diversity on executive teams were 36% more likely to experience above-average profitability than
companies in the fourth quartile. Moreover, companies that design products and services that meet the needs and preferences of



diverse customers can gain a competitive edge and increase customer loyalty and retention.
Economic growth: Diversity, inclusion, and equality in design can contribute to economic growth by boosting productivity,
innovation, and social impact.According to a World Bank report3, increasing women's labor force participation and earnings could
add $172 trillion to global wealth. Moreover, companies that leverage the diverse perspectives and experiences of their employees
can generate more creative and effective solutions, and companies that support social causes and environmental sustainability can
create positive change and attract more customers and investors.
[Our 2023 Annual Equality Update: Where We Are and Where We're Going - Salesforce]1
[Diversity wins: How inclusion matters | McKinsey]2
[Women, Business and the Law 2020 | World Bank]3
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