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H #219
How is access to Application Menus and Modules controlled?

e A. Application Rules
e B. Roles

e C. Access Controls
¢ D. Client Scripts

Ef#: B
fEERL:

Roles are used to control access to applications and modules in the application navigator. Each application menu or module has a
role field that specifies which role is required to view it. Users who do not have the specified role or a role that contains it will not see
the application menu or module. Roles can also be used to control access to other features and capabilities in ServiceNow, such as
tables, fields, scripts, and workflows.

Reference = Enable or disable an application menu or module, Grant a role access to applications and modules, Controlling access
to applications and modules.

B #220
‘Which one of'the following objects CANNOT be used in a Script Action script?

A. previous

B. event

C. GlideRecord
D. current

EfE: A
R e«

https://docs.servicenow.com/bundle/tokyo-platform-administration/page/administer/platform-events/reference
/r_ScriptActions.html

HA #221
From the list below, identify one reason an application might NOT be a good fit with ServiceNow.
The application:

¢ A Requires reporting capabilities
¢ B. Needs workflow to manage processes
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¢ (. Requires "as-is" use of low-level programming libraries
e D. Uses forms extensively to interact with data

IEf: C

H #222
‘Which one of the following is the correct Link Type to select when creating a module that opens the Record Producer UI for a user

rather than the ServiceNow form UI?

A. URL (from Arguments)
B. Content Page

C. Script (from Arguments)
D. HTML (from Arguments)

EE: A
R

* Record Producer Overview:Record Producers in ServiceNow are a way to create records through a simplified user interface.
Instead of displaying a typical form, a Record Producer uses a user-friendly Ul tailored for quick and intuitive data entry.

* Correct Link Type:

* The URL (from Arguments) option is used to direct the user to a specific URL, such as the Record Producer interface. You can
configure the URL i the module to point to the Record Producer by providing its unique sys_id or name. Example URL:
/catalog.do?sys_id=<record producer sys id>

* Incorrect Options Explained:

* Content Page (Option A): This opens a CMS page and is not used for Record Producers.

* Script (from Arguments) (Option B): This runs a custom script but does not link directly to a Record Producer.

* HIML (from Arguments) (Option D): This is used for rendering custom HTML, not for linking to a Record Producer.
ServiceNow Developer Documentation on Modules and URL Arguments.

R #223
Which of the following methods prints a message on a blue background to the top of the current form by default?

e A g formshowFieldMessage()
e B. g formaddInfoMsg()

e C. g formaddinfoMessage()
e D. g formshowFieldMsg()

IEf: C

fi .-

From: https://docs.servicenow.com/bundle/paris-application-development/page/script/general-scripting
/reference/r_ScriptingAlertinfoAndErrorMsgs. html

g formshowFieldMsg("field name", "Hello World", "error"); Puts "Hello World" in an error message

**below the specified field**. g formaddInfoMessage() or g formaddErrorMessage() place a blue box message at the top of the
screen. Pg 126 ofthe CAD handbook The method that prints a message on a blue background to the top of the current form by
default is g_form

addInfoMessage(). The g_formobject is a global object that provides access to form fields and UI elements on a form. The
addInfoMessage() method is a method of the g_form object that displays an informational message next to the form header. The
message has a blue background color by default, unless it is overridden by a CSS style. The addInfoMessage() method takes one
argument, which is the message text to display.

References: [ServiceNow Docs - GlideForm (g_form) API], [ServiceNow Docs - g_formaddInfoMessage()]
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