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NEW QUESTION # 31
Which of the followingis the MOST likely outcome when the workforce puts the 'parts1 before the wrote'?

A. A focus on common interests and lesser conflicts
B. A voluntary sharing of resources and information
C. Increased introversion and decreased efficiency
D. Increased employee motivation and morale

Answer: C

NEW QUESTION # 32
Identify the missing word(s) in the following sentence.
Site reliability engineering is a approach to IT operations.

A. ....structural engineering. ..
B. ....software engineering....
C. ....simulation engineering. ...

D. ....security engineering....

Answer: B

NEW QUESTION # 33
When applied to service levels, the principleof decreasing marginal productivity can be represented in three stages. Which of the
following is NOT one of these stages?

A. increasing returns
B. Negative returns
C. Diminishing returns
D. Possible returns

Answer: D

NEW QUESTION # 34

A bank has been using traditional monitoring tools for ensuring that their systems are available and operating as planned. Their
strategic initiatives now include a renewed focus on customer experience as well as identifying ways to scale service.

‘Why would migrating to an observability approach be important now?

A. Monitoring at the component level may no longer provide the right data
B. It's better for managing container workloads and dynamic architectures
C. It is impossible to anticipate all potential problems

D. All of the above

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

All the listed reasons correctly describe why observability becomes essential in modern, user-focused, dynamically scaling
architectures.

The SRE Workbook and Google Observability guidance both emphasize that traditional monitoring is insufficient in environments
where:

* Services are distributed

* Traffic is unpredictable

* Customer experience is a priority

* Cloud-native, containerized, or microservice architectures are used

Key excerpts:

From Google's Observability guidance:

"Monitoring relies on known failure modes; observability enables teams to explore unknown-unknowns and understand complex,
dynamic systens." From the SRE Workbook:



"As systens scale and architectures shift toward microservices or containers, component-level monitoring provides an incomplete
picture. Observability enables teans to understand user impact and system behavior holistically." Thus:

* A Observability is critical for containerized and dynamic environments.

* B Component monitoring alone cannot show customer experience or end-to-end reliability.

* C Observability helps teans diagnose issues that could not be predicted in advance ("unknown unknowns'").

All statements are correct, making D the correct answer.

References:

SRE Workbook, "Monitoring and Observability"

Google Cloud Architecture Framework: "Observability vs Monitoring"

Site Reliability Engineering Book, Alerting & Monitoring chapters

NEW QUESTION # 35
In a safety culture, engineers are allowed to do more with the production environment without fear of repercussions.
What else do engineers need to do?

A. Skip all blameless post-mortens

B. Share production incidents on social media
C. Be accountable for their actions

D. Avoid being on-call

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In a safety culture, SRE emphasizes psychological safety so engineers can work effectively in production without fear of blame.
However, safety never removes accountability. Engineers must take responsibility for their actions, decisions, and assumptions,
particularly during incidents.

The Site Reliability Engineering Book, Chapter "Postmortem Culture," states:

"Blamelessness does not elimmnate accountability. Individuals must still explain the context, assumptions, and reasoning behind their
decisions so that the organization can learn." Google stresses that:

* Engmneers must feel safe to act and report issues

* Engneers must remain responsible and accountable

* Accountability enables learning, not punishment

Why other options are incorrect:

* A Sharing incidents on social media violates confidentiality

* C Blameless postmortems are required, not skipped

* D Avoiding on-call is contrary to SRE responsibilities

Thus, B is correct.

References:

Site Reliability Engineering Book, "Postmortem Culture"

SRE Workbook, "Learning from Incidents"
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