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E:

LLEL

FE1

e Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center

Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

FE2

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

FE3

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco I0S commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status ofa device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.
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i =8 #14
Drag and drop the actions that must be taken after installing an E-Series server from the left into order on the right.

ER:
Bt B B -

8 #15
Refer to the exhibit. Drag and drop the steps in the TCP/IP encapsulation process from the left onto the corresponding layer on the
right.

ER:
R -

FRE #16
Which pod-based deployment model provides the most flexibility and scalability in a modern data center topology?

A. Fabric Extender model
B. Top of Rack (ToR)

C. Spine-and-Leaf

D. End of Row (EoR)

ER: C

fRRERR A«

TheSpine-and-Leafarchitecture is the preferredpod-based deployment modelin modern data centers because of itshigh scalability
and flexibility. In this topology:

* Leaf switchesconnect to servers and act as the access layer.

* Spine switchesfinction as the core layer, interconnecting all leaf switches.

This non-blocking, highly redundant model supportspredictable latency, easy horizontal scaling, and load balancing, making it ideal
for cloud-scale and virtualized environments.

* Top of Rack (ToR)andEnd of Row (EoR)are physical cabling layouts that do not inherently provide the same level of architectural
scalability.

* Fabric Extender modelsextend switch ports but depend on upstream switches for ntelligence, limiting flexibility.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

P& #17
What are two indicators that a network interface card must be replaced? (Choose two.)

A. Consistent link down status
B. Connectivity problems

C. Inability to save configurations
D. Frequent system crashes

E. Boot failures

Z%X: AB
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A Network Interface Card (NIC) is essential for device connectivity. Two common symptons indicating that a NIC may be faulty
and require replacement are:

Connectivity problens (Option A): Devices may fail to communicate with the network, showing no IP address assignment or inability
to ping/connect to other devices.

Consistent link down status (Option D): The link LED may stay off or frequently go down, even when connected to a functioning
switch port with a known-good cable.

Other options like configuration issues (Option B) or system crashes (Option E) might be due to software or unrelated hardware
components, and boot failures (Option C) typically point to motherboard or storage faults.

i 8 #18
Which step must be performed immediately after powering off the device when replacing a Cisco chassis?

A. Label and remove all I/O cables.
B. Remove the chassis.

C. Back up the device configuration.
D. Remove the chassis ground.

ER: A

R RE RS :

After powering off a Cisco device in preparation for chassis replacement, theimmediate next stepis tolabel and remove all /O
cables. This step is crucial to ensure that all connections can be accurately restored after the new chassis is installed.

Proper labeling prevents confusion and potential misconfigurations during reassembly. Only after all cables are safely disconnected
should you proceed to remove the chassis ground and then the chassis itself.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures
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