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Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q16-Q21):
NEW QUESTION # 16 
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

A. To ensure that the Manual Toggle is only available for administrators
B. Because Manual Toggle consumes more resources than Auto-Toggle
C. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
D. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

Answer: C

Explanation:
WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle functions as intended, delivering content in the user's preferred language without interference.
The other options are incorrect:
* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.
* Option Bis misleading, as there's no evidence that Manual Toggle consumes significantly more resources.
* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.
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Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):
"When using Auto-Toggle for multi-language content, it is recommended to disable the Manual Toggle to avoid conflicts. Manual
selections by users can override Auto-Toggle settings, leading to inconsistent language display." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.
This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.
WalkMe Editor User Guide, "Multi-Language Configuration" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi-Language Content.

NEW QUESTION # 17 
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.

A. Automatically deleting unused software from the tech stack
B. Tracking user engagement with on-screen guidance
C. Identifying workflow friction points and adoption gaps
D. Preventing users from accessing certain applications
E. Providing real-time insights into software usage and process efficiency

Answer: B,C,E

Explanation:
WalkMe's Analytics tools, primarily through Insights and Digital Experience Analytics (DXA),offer the following key capabilities:
* Tracking user engagement with on-screen guidance(A): Measures how users interact with WalkMe content like Smart Walk-
Thrus and ShoutOuts.
* Identifying workflow friction points and adoption gaps(D): Pinpoints where users struggle or fail to adopt processes, enabling
optimization.
* Providing real-time insights into software usage and process efficiency(E): Delivers actionable data on how software is used,
highlighting inefficiencies.
The other options are incorrect:
* Automatically deleting unused software(B) is not a WalkMe capability; Discovery identifies, but doesn't delete.
* Preventing access to applications(C) is not an analytics function; it's related to policy enforcement.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):
"WalkMe Analytics tracks engagement with guidance, identifies friction points and adoption gaps, and provides real-time insights
into software usage and efficiency." The courseWalkMe Fundamentalsstates:
"Key analytics capabilities include monitoring user engagement, detecting workflow issues, and offering real- time data to improve
process efficiency." Options A, D, and E are the key capabilities.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.
WalkMe Insights User Guide, "Analytics Capabilities" Section.
Course:WalkMe Fundamentals, Module 3: Analytics and Insights.

NEW QUESTION # 18 
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Prioritize the aesthetic design of the WalkMe interface.
B. Ensure that WalkMe content is updated frequently.
C. Examine the root cause of issues from the end user's perspective.
D. Identify the business's goals and what they are trying to accomplish.

Answer: C,D

Explanation:



The WalkMe Lens is a framework for designing solutions by analyzing problems and creating content that delivers value. Two key
actions for impactful solutions are:
* Identify the business's goals and what they are trying to accomplish(A): Aligning WalkMe content with business objectives ensures
solutions support strategic outcomes, such as increased adoption or reduced errors.
* Examine the root cause of issues from the end user's perspective(D): Understanding user pain points and behaviors helps create
targeted content that addresses specific challenges effectively.
The other options are less relevant:
* Ensure frequent updates(B) is a maintenance task, not a core part of solution design.
* Prioritize aesthetic design(C) is secondary to functionality and user needs.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.2: WalkMe Lens Framework):
"Applying the WalkMe Lens involves identifying business goals to align solutions with strategic objectives and analyzing user issues
from their perspective to address root causes effectively." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use the WalkMe Lens to create impactful content by focusing on business goals and understanding end-user challenges, ensuring
solutions are both strategic and user-centric." Options A and D are the correct actions for effective solutions.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.2: WalkMe Lens Framework.
WalkMe Editor User Guide, "Applying the WalkMe Lens" Section.
Course:Getting Started with Building WalkMe Solutions, Module 2: Solution Design Principles.

NEW QUESTION # 19 
Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Goals
B. Automation
C. Start Points
D. Splits

Answer: A,C

Explanation:
All Smart Walk-Thrus require two mandatory components to function effectively:
* Start Points(A): Define where and when a Smart Walk-Thru begins, ensuring it triggers appropriately (e.g., on a specific page or
action).
* Goals(B): Measure the success of the Smart Walk-Thru by tracking whether users complete the intended process, providing
critical analytics in Insights.
The other options are not mandatory:
* Splits(C) are optional for handling alternate paths, not required for all Smart Walk-Thrus.
* Automation(D) is an optional feature for automating user actions, not essential.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):
"Every Smart Walk-Thru must include Start Points to define initiation conditions and Goals to track process completion, ensuring
functionality and measurable outcomes." The courseGetting Started with Building WalkMe Solutionsstates:
"Smart Walk-Thrus require Start Points to control when they begin and Goals to evaluate their effectiveness, forming the foundation
of any guided process." Options A and B are the mandatory components.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Smart Walk-Thru Components" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Building Smart Walk-Thrus.

NEW QUESTION # 20 
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.
What is the best strategy to implement for this use case?

A. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.
B. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
C. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.



D. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

Answer: C

NEW QUESTION # 21
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