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e Security Architecture and Engineering: This section examines security models and design principles, system
FH 1 and application security, as well as cryptography and key management.

o Asset Security: This section focuses on information and asset classification, data security controls, privacy
FH 2 protection measures, and intellectual property protection.

e Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
=x 3 methodologies, including threat modeling and vulnerability assessment. It also explores various risk

mitigation strategies.
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o Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
M 4 management, forensics and investigations, and patch and vulnerability management.

¢ Software Development Security: This section emphasizes securing the software development lifecycle,
=A 5 including application security testing, code review, secure coding practices, and third-party software
management.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessiments,
M6 data protection techniques, and the concepts of privacy by design.

¢ Communication and Network Security: This section covers network architecture and design, secure
A7 commumnication protocols, wireless network security, and strategies to defend against network attacks.

¢ Information Security Governance: This section of the exam delves into security management concepts and
=X 8 principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

e Security Assessment and Testing: This section focuses on security audit principles and methodologies,
M9 penetration testing techniques, and the use of security metrics and reporting,
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EE#19
Which role is needed to group related projects and demands?

A. it demand manager
B. it_project manager
C. it_program manager
D. it project user

HE: C

MY

According to the ServiceNow documentationl, the it program manager role is needed to group related projects and demands. This
role can create and manage programs, which are containers for projects and demands that share a common goal or objective. The
other options are incorrect because:

B. it project manager: The it project manager role can create and manage projects, but not group them into programs2.

C. it demand manager: The it demand manager role can create and manage demands, but not group them into programs3.

D. it project user: The it_project user role can view and edit project tasks, but not create or manage projects, demands, or
programs4.

1: https//docs.servicenow.comybundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c ProgramManagement.htiml 2: httpsz/docs.servicenow.conybundle/vancouver-it-business-
management/page/product/project-management/concept/c ProjectManagement.html 3:
https’//docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-

management/concept/c DemandManagement.html 4 https:/docs.servicenow.comybundle/vancouver-it-business-
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management/page/product/project-management/reference/r Roles.html

EE #20
Use this table to configure the parameters displayed on a project card on the My Projects Space page of the Project Workspace.

A. project_template config
B. pm home page config
C. pm project

D. pm_toplevel project

He: B

MY

According to the ServiceNow documentationl, the pm home page config table is used to configure the parameters displayed on a
project card on the My Projects Space page of the Project Workspace. The other tables are used for different purposes:
pm_project: Stores information about projects2.

pm_toplevel project: Stores information about top-level projects3.

project_template config: Stores information about project templates.

AR #21
How can cost plans be generated from resource assignments?
Choose 2 answers

A. Select the 'Generate labor costs' button on Project Workspace

B. Select the 'Generate cost' button in Resource Management Workspace

C. Run a scheduled job to automatically generate labor costs from resource assignments
D. Update the appropriate Resource Management property

: AC

od
m

EE #22
Cananit project manager convert a task to a milestone?

A. Yes, if the task is assigned to the project manager.

B. No, the PPS admin role is also required.

C. No, this can only be done by a system admin.

D. Yes, by right-clicking on the task in the Planning Console.

He. D

MY

Explanation

According to the Planning Console document, an it_project manager can convert a task to a milestone by right-clicking on the task
n the Planning Console and selecting Convert to Milestone. The other options are not correct, as they are not the ways to convert a
task to a milestone. A systemadmin or a PPS admin role is not required for this action. The task assignment is not relevant for this
action.

EE #23
What is used to generate labor cost if a project or demand does not have an associated rate model?

A. Project plan

B. Default Resource Management Schedule
C. Default labor rate

D. Time card

g: C

0
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