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Salesforce Certified Field Service Consultant Sample Questions (Q60-Q65):
NEW QUESTION # 60 
Northern Trail Outfitters (NTO) wants to use crews to service its customers. NTO's consultant recommends using the Crew
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Management tool to create and maintain the crews, and indicates that access to the tool is given via a permission set.
Which two permission sets should give a user access to the Crew Management tool?
Choose ? answers

A. FSL Agent Permissions
B. FSL Resource Permissions
C. FSL Admin Permissions
D. FSL Dispatcher Permissions

Answer: D

Explanation:
These two permissionsets give access to the Crew Management tool, which allows creating and managing crews and crew
members. References:https://help.salesforce.com/s/articleView?id=sf.fs_crews_overview.
htm&type=5

NEW QUESTION # 61 
Universal Containers wants to dispatch groups of Service Appointments to their Technicians. The number of Service Appointments
dispatched at a time varies among different Service Territories.
Which two settings should a Consultant enable to ensure Service Appointments are dispatched correctly?
Choose 2 answers

A. Set the Service Appointment to Dispatch in Field Service Settings.
B. Enable Sharing of Dispatched Service Appointments.
C. Set the Number of Services to Drip Feed on the Service Territory.
D. Enable Drip Feed Dispatching in Field Service Settings.

Answer: C,D

Explanation:
Drip Feed Dispatching is a feature that allows dispatching groups of service appointments to technicians at regular intervals instead of
all at once[56]. Enabling Drip Feed Dispatching in Field Service Settings allows turning on this feature for all service territories[57].
Setting the Number of Services to Drip Feed on the Service Territory allows specifying how many service appointments should be
dispatched at a time for each service territory[58]. Setting the Service Appointment to Dispatch in Field Service Settings would not
affect how many service appointments are dispatched at a time. Enabling Sharing of Dispatched Service Appointments would not
affect how many service appointments are dispatched at a time. References:
https://help.salesforce.com/s/articleView?id=sf.fs_drip_feed_dispatching_overview.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.fs_drip_feed_dispatching_enable.htm&type=5https://help.salesforce.com/s
/articleView?id=sf.fs_drip_feed_dispatching_configure.htm&type=5

NEW QUESTION # 62 
An extreme weather situation impacted both the volume of open work and the number of available resources at Universal
Containers.
Which approach should a Consultant recommend to realign available resources with open work?

A. Global optimization
B. Customer First scheduling
C. Resource Schedule Optimization
D. Emergency scheduling

Answer: A

Explanation:
Global optimization is a feature that allows rescheduling multiple service appointments at once based on predefined criteria such
asemergency priority, travel time, or skills[194]. Global optimization would allow Universal Containers to realign available resources
with open work by running an optimization job that prioritizes emergency work and assigns it to the best available resources[195].
Resource Schedule Optimization is a feature that allows scheduling service appointments for individual resources based on their
availability and preferences[196]. Resource Schedule Optimization would not allow Universal Containers to realign available
resources with open work because it does not consider multiple resources or service appointments at once. Emergency scheduling is



a feature that allows creating and assigning emergency service appointments to the best available resources[197]. Emergency
scheduling would not allow Universal Containers to realign available resources with open work because it does not reschedule
existing service appointments. Customer First scheduling is a feature that allows prioritizing customer preferences and satisfaction
when scheduling service appointments[198]. Customer First scheduling would not allow Universal Containers to realign available
resources with open work because it does not prioritize emergency work or reschedule existing service appointments. References:
https://help.salesforce.com/s/articleView?id=sf.
fs_optimization_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_optimization_global_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_resource_schedule_optimization_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_scheduling_emergency_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_scheduling_customer_first_overview.htm&type=5

NEW QUESTION # 63 
Service appointments in a "cannot complete" status mayindicate that an
additional part or expert assistance is needed to complete the work. Universal containers defined that service appointments in a
"cannot complete" status are unable to be rescheduled or unscheduled for history tracking purposes.
Which twoitems should the consultant recommend to meet the requirement?
Choose 2 answers

A. Ensure that status transition are configured to allow the status update from "cannotcomplete" to
"scheduled".
B. Define "cannot complete" as a pinned status for scheduling and optimization services.
C. Ensure that status transitions are configured to prevent the update from "cannotcomplete" to "none'.
D. Define "cannot complete" as a pinned status for auto-dispatch services.

Answer: B,C

Explanation:
Pinned statuses prevent service appointments from being rescheduled or unscheduled by scheduling and optimizationservices3.
Status transitions define the valid status changes for service appointments based on business rules. References: 3
https://help.salesforce.com/s/articleView?id=sf.fs_pinned_statuses.
htm&type=5https://help.salesforce.com/s/articleView?id=sf.fs_status_transitions.htm&type=5

NEW QUESTION # 64 
Universal Containers (UC) is rolling out InventoryManagement to better manage parts and inventory. UC wants to automatically
associate certain parts and products to Work Orders upon creation based on the work to be performed.
How should the Consultant meet this requirement?

A. Add Products to the Work Order Products Related Liston the Work Type object.
B. Add Products to the Products Required Related List on the Work Type object.
C. Add Products to the Work Order Products Related List on the Asset object.
D. Add Products to the ProductsRequired Related List on the Asset object.

Answer: B

Explanation:
This option allows automatically associating certain products to Work Orders based on the work type selected, and generating
Work Order Line Items for those products. References:https://help.salesforce.com/s
/articleView?id=sf.fs_work_types.htm&type=5

NEW QUESTION # 65
......
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