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Salesforce Certified Slack Consultant Sample Questions (Q248-Q253):
NEW QUESTION # 248 
A financial institution using Slack needs to ensure that their communication practices comply with the Sarbanes-Oxley Act (SOX).
Which Slack compliance feature should they utilize to meet this requirement?

A. Data export on a regular basis
B. Custom message and file retention policies
C. Mandatory two-factor authentication for all users
D. Implementation of custom Slack emojis and reactions
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Answer: B

Explanation:
Custom message and file retention policies Custom message and file retention policies are essential for complying with SOX, as they
allow the institution to retain records of communications for the required period and ensure the integrity and availability of financial
reporting data.

NEW QUESTION # 249 
During a migration to Slack, who should be the primary point of contact for addressing technical issues related to Slack's
functionality?

A. A third-party IT service provider not initially involved in the migration project
B. The Partner's consulting team, who then liaises with Slack if necessary
C. The client's IT department, as they handle all technical issues internally
D. Direct all technical queries to Slack's general customer service hotline

Answer: B

Explanation:
The Partner's consulting team should be the primary point of contact for technical issues. They have the expertise to address many
issues directly and can efficiently liaise with Slack's technical team for more complex problems, providing a streamlined experience
for the client.

NEW QUESTION # 250 
In designing a Slack grid for an enterprise with a large, diverse workforce, what practice is important to promote inclusivity and
efficient communication?

A. Establishing clear guidelines and naming conventions for channels to ensure ease of use and discoverability
B. Mandating the use of specific integrations and bots in every channel regardless of the department's needs
C. Encouraging each department to use a separate Slack instance to prevent information overload
D. Limiting the creation of channels to only top-level management to control the flow of information

Answer: A

Explanation:
For an enterprise with a large and diverse workforce, establishing clear guidelines and naming conventions for channels is crucial.
This best practice helps in maintaining an organized grid where channels are easily discoverable and understandable, promoting
inclusivity and efficient communication across the organization.

NEW QUESTION # 251 
You are presenting a final Slack grid design to a client for sign-off. What is essential to include in your presentation to ensure the
client is fully informed and ready to approve the design?

A. Focus solely on the aesthetic aspects of the Slack interface, such as themes and emojis
B. A comprehensive overview of the proposed grid design, including rationale for channel structure, user permissions, and
integration plans
C. High-level concepts of Slack without focusing on specific details of the grid design
D. A detailed comparison with grid designs of the client's competitors

Answer: B

Explanation:
Presenting a comprehensive overview of the proposed grid design, including the rationale behind the channel structure, user
permissions, and integration plans, is crucial. This ensures that the client understands how the design meets their specific needs and is
well-equipped to make an informed decision for sign-off.



NEW QUESTION # 252 
A team member is experiencing difficulty in finding specific past messages in a busy Slack channel. What is the most effective advice
to give them for locating these messages?

A. Recommend that they manually scroll through the entire channel history until they find the messages
B. Guide them to use Slack's search functionality with specific keywords, dates, or users involved in the conversation
C. Tell them to forget about the old messages and ask for the information again in the channel
D. Advise them to delete and rejoin the channel to refresh their message history

Answer: B

Explanation:
The most effective way to locate specific past messages in a busy Slack channel is to use Slack's search functionality with relevant
keywords, dates, or user names. This approach allows for quickly narrowing down the search and finding the needed information
efficiently.
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