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Salesforce Certified Slack Administrator Sample Questions (Q166-Q171):
NEW QUESTION # 166 
You're an Org Admin for a company with only one Slack workspace. A teammate will be starting a new, complex project and
requests a new workspace.
Which action should you take first before creating a new workspace?
(Select the best answer.)

A. Identify the tools the project team plans to use to track their progress.
B. Confirm the channel naming conventions they might use.
C. Ensure you have an available resource to serve as a Workspace Admin.
D. Determine if the project team is using Slack workflow's automate processes.

Answer: B
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NEW QUESTION # 167 
Tracy works on a marketing team and needs to collaborate with a marketing vendor for a new project being planned in various
channels.
To ensure the project is not delayed, Tracy must approve the new member invitations. Which statement is true about roles in this
scenario?

A. Tracy should use the Admin role for the workspace invite and to approve new members, and she should use the Multi-
Channel Guest role for the marketing vendor.
B. Tracy should use the Member role for the workspace invite and to approve new members, and she should use the Single-
Channel Guest role for the marketing vendor.
C. Tracy should use the Admin role for the workspace invite and to approve new members, and she should use the Single-
Channel Guest role for the marketing vendor.
D. Tracy should use the Member role for the workspace invite and to approve new members, and she should use the Multi-
Channel Guest role for the marketing vendor.

Answer: C

NEW QUESTION # 168 
The Operations team at Fire Extinguishers Ltd has recently launched Slack and wants to better collaborate when internal alerting
systems notify them of a failure. In the past, it was difficult to identify where the alert was coming from and who was responding.
Sometimes, the team even missed the alerts.
The Operations team and the Security team both have alerting set up with popular software tools, and the alerts get sent to multiple,
unrelated teams.
What should Fire Extinguishers Ltd do to centralize their alerting identification and response?

A. Set up Slackbot custom responses to trigger when the word "alert" or "failure" is used in Slack.
B. Send an announcement to the company reminding them to be more responsive when receiving alerts.
C. Install apps from the Slack App Directory for the tools they use, and have the apps post alerts in a
#alerts-all channel for the relevant teams to monitor.
D. Build custom apps for all the popular tools that send the alerts to one channel.

Answer: C

Explanation:
The best practice is to install official, vetted apps for each alerting tool from the Slack App Directory and configure them to post into
a centralized channel (such as #alerts-all). According to Slack documentation:
"Integrating alerting tools through approved apps ensures reliable, structured, and centralized notifications.
Centralized channels allow all relevant teams to quickly monitor, identify, and respond to incidents." Building custom apps is
unnecessary if existing integrations meet the needs, and reminders or Slackbot triggers do not solve the systemic problem.
(Reference: Slack Administration Study Guide - Integration Management and Best Practices)
-

NEW QUESTION # 169 
Your company has just hired 10 new employees in the Los Angeles (LA) region. All 10 of these employees are currently working
remotely as there is no physical office. You need to enable the LA employees as well as other employees potentially visiting LA from
out of town to discuss events, meetups and possible volunteer opportunities.
What is the best way to facilitate this conversation?
(Select the best answer.)

A. Create a Stack Connect channel with the 10 people aligned to the LA region.
B. Create a public channel (ex. #social-LA) and add the 10 people aligned to the LA Region
C. Create a group direct message (OM) with the 10 employees in the LA region.
D. Initiate direct messages (DMs) with each of the 10 employees aligned to the LA region.

Answer: B



NEW QUESTION # 170 
Your company uses Slack Enterprise Grid.
An employee loses an office device that is logged into Slack.
What should an Org Admin do to mitigate risk?

A. Sign member out of the Enterprise Grid org by selecting Sign out of Slack in the admin dashboard.
B. Notify the Workspace Owner(s) for the workspace(s) the user is a member of so they can temporarily remove the user
from their workspace(s).
C. Deactivate the user in Slack, and reactivate them once the device is located.
D. Ask the user to log out of the device by clicking End all sessions in their Slack settings.

Answer: A

Explanation:
Slack's Enterprise Grid security recommendations state:
"Org Admins can remotely sign a member out of all sessions (desktop, mobile, web) via the admin dashboard to immediately
prevent further access without deactivating the user." Asking the user (A) is unreliable because they lost the device. Deactivation (B)
is extreme if the device may be recovered. Workspace-level action (D) is insufficient for org-wide risk.
(Reference: Slack Administration Study Guide - Managing Lost or Compromised Devices)
-
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......
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