NP-Con-102 Valid Exam Question, Braindumps NP-Con-
102 Downloads

Www.vmexam.com

NP-Con-102

Salesforce Nonprofit

Cloud Consultant (NPC)

#1 Online Salesforce
Certification Practice Exam

BTW, DOWNLOAD part of ExamCost NP-Con-102 dumps from Cloud Storage: https/drive.google.com/open?
id=1VbL _jogDvUnxbAt9EAFDgrJhCs6bvNRS

Are you ready to gain all these Salesforce NP-Con-102 certification benefits? Looking for a simple, smart, and quick way to pass
the challenging Salesforce Certified Nonprofit Cloud Consultant (NPC) exam? If your answer is yes then you need to enroll in the
NP-Con-102 exam and prepare well to crack this NP-Con-102 Exam with good scores. In this career advancement journey, you
can get help fiom ExamCost. The ExamCost will provide you with real, updated, and error-free NP-Con-102 Exam Dumps that
will enable you to pass the final Salesforce Certified Nonprofit Cloud Consultant (NPC) exam easily.

Salesforce NP-Con-102 Exam Syllabus Topics:

Section Weight Objectives

- Measure impact and program outcomes
- Design nonprofit-specific reports and dashboards
- Define testing and deployment strategies
Implementation Strategies 18% - Manage consulting engagement lifecycle
- Apply governance and change management
- Evaluate Nonprofit Cloud, platform and third-party solutions
Solution Design 32% - Align business processes to data model and features
- Recommend use of industry common features
- Configure grantmaking finctionality
Nonprofit Cloud Feature Configuration 35% - Configure program management and outcomes
- Configure fundraising management
- Plan data migration and governance
Integration and Data Management 15% - Manage duplicates and data quality
- Select data and integration tools
- Set up program and case management
Nonprofit Cloud Setup 22% - Configure stakeholder management
- Enable features and manage permissions

Analytics and Reporting 11%
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Salesforce NP-Con-102 test braindump will be the right key to your exam success. As long as the road is right, success is near.
Don't be over-anxious, wasting time is robbing oneself. Our Salesforce NP-Con-102 test braindump will be definitely useful for your
test and 100% valid. Money Back Guaranteed!

Salesforce Certified Nonprofit Cloud Consultant (NPC) Sample Questions
(Q69-Q74):

NEW QUESTION # 69
A nonprofit organization wants to implement donor levels. The organization wants to see at-a-glance identifiers that show how often
a donor donates and how much they have donated. What should the organization do in Nonprofit Cloud?

¢ A. Configure a Record Alert FlexCard with the values for donor levels. Add the Record Alert component to the Person
Account layouts.

¢ B. Configure Recency, Frequency, and Monetary Value (RFM) Scoring. Add the scoring fields to a Related Record Detail
Display for the Donor Gift Summary object.

e C. Create custom donor level fields on the Contact Profile object. Add the scoring fields to a Related Record Detail Display
for the Contact Profile object.

Answer: B

Explanation:

To implement "donor levels" based on behavior (frequency and amount), the modern Nonprofit Cloud utilizes the REM Scoring
framework. RFM stands for Recency (how recently they gave), Frequency (how often they give), and Monetary Value (how much
they give). This is the standard industry method for segmenting donors into tiers like "Champion," "Loyal," or "At Risk." Step-by-
Step Implementation for the Consultant:

* Configure RFM Scores: In the Setup menu, the consultant goes to Recency, Frequency, and Monetary Value (RFM) Score.
Here, you define the "Source" objects (typically the Donor Gift Summary or Gift Transactions) and set the ranges. For exanmple, you
might define "Frequency" as: 1-

2 gifts = Score 1; 3-5 gifts = Score 2; 5+ gifts = Score 3.

* Calculate Scores: The consultant then schedules the RFM Data Processing Job. This job runs in the background, evaluates every
donor's history, and assigns numerical scores to each category.

* The Compostte Score: The system can combine these into a Composite REM Score (e.g,, "3-3-3" for the best donors).

* Displaying the Data: To make these scores "at-a-glance" identifiers, the consultant adds these fields to the Donor Gift Summary
object. Using the Related Record Detail Display or a standard Record Detail component on the Person Account page, the staff can
immediately see the donor's scores alongside their contact info.

This approach provides a dynamic, data-driven way to identify donor levels without manual updates. Option B is incorrect because
Record Alerts are for transient warnings (e.g., "Do not call") rather than persistent behavioral metrics. Option C is incorrect because
while the Contact Profile stores donor attributes, the specific engine for calculating and displaying frequency/monetary "levels" is
designed to work with the Donor Gift Summary object within the NPC Fundraising architecture.

NEW QUESTION # 70
A consultant wants to enable Person Accounts as part of the Nonprofit Cloud setup process. What is a limitation when using Person
Accounts?

e A, Person Account formulas cannot reference custom formula fields from Contacts.
e B. Person Accounts cannot be invited to events or associated with activities.
e (. Person Accounts do not work with Opportunity Contact Roles.

Answer: A

Explanation:

‘When implementing Nonprofit Cloud (NPC), the transition to Person Accounts is a foundational architectural choice. While Person
Accounts effectively combine Account and Contact attributes into a single record to represent an individual, they come with specific
technical constraints that consultants must navigate during the solution design phase.
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One significant limitation involves field references in formulas. Because a Person Account is technically a hybrid, it utilizes fields from
both the Account and Contact objects. However, froma metadata perspective, a formula created on the Account object (which is
the parent for the Person Account) cannot directly reference a custom formula field that resides on the Contact object. This is
because the system does not allow "cross- object” formula references between the Account and Contact layers within the Person
Account record structure.

To work around this, a consultant must often recreate the logic directly on the Account object or use a standard (non-formula) field
on the Contact that is populated via Flow, which can then be surfaced on the Person Account.

Other limitations and considerations include:

* Opportunity Contact Roles (Option C): This is actually supported. In fact, Person Accounts are fiequently used as Contact Roles
in donor management and gift processing,

* Activities (Option B): Person Accounts fully support Tasks, Events, and being invited to meetings, just like a standard Contact or
Lead.

* AppExchange Compatibility: Not all third-party apps are "Person Account ready." A consultant must verify that any external
integrations or packages can handle the IsPersonAccount field and the unique record type structure.

Understanding these limitations ensures that the data model supports the organization's reporting and automation needs without
hitting architectural roadblocks late in the implementation.

NEW QUESTION # 71
How does Salesforce support donor cultivation and stewardship strategies for nonprofit organizations?

¢ A. By automating financial ledger reporting for various revenue streans, including grants and in-kind donations
¢ B. By enabling nonprofit organizations to track interactions with donors, create and manage campaigns, and log gifts
e C. By centralizing grant application, approval, and reporting processes for outbound grants

Answer: B

Explanation:

Donor cultivation and stewardship are the core pillars of a nonprofit's findraising strategy. In the modern Nonprofit Cloud (NPC),
Salesforce provides a unified platform to manage the entire donor lifecycle-from the mitial "prospect” phase to long-term
"stewardship." The Stewardship Framework in NPC:

* Tracking Interactions: Salesforce allows development officers to log every "touchpoint” with a donor.

Using the Interaction and Interaction Summary objects, staff can record detailed notes from discovery calls, coffee meetings, or site
visits. This historical record ensures that as staff change, the relationship with the donor remains consistent and informed.

* Campaign Management: Cultivation often begins with targeted outreach. NPC uses the Campaign object and Outreach Source
Codes to segment donors based on their interests (tracked via Interest Tags) and engage them with specific appeals. By tracking
which campaigns a donor responds to, the organization can tailor future communications to the donor's proven interests.

* Gift Logging and Recognition: Stewardship relies on timely and accurate acknowledgment. When a gift is logged via Gift Entry, the
system immediately updates the Donor Gift Summary. This allows staffto see the donor's impact at a glance. Features like
OmniStudio Document Generation then automate the creation of personalized thank-you letters, which are a vital part of
stewardship.

* Moves Management: Using Action Plans, a consultant can build standardized "stewardship tracks." For example, after a major gift
is received, the system can automatically assign tasks for the Executive Director to make a thank-you call and for the Program
Director to send a 6-month impact report.

While Grantmaking (Option B) and Accounting Subledger (Option C) are important operational features, they do not define the
relational strategy of "cultivation and stewardship." Option A correctly identifies the tools used by fundraisers to build and mantain
the emotional and financial connection between the donor and the mission.

NEW QUESTION # 72

The program manager of an after-school program wants to pull a report that shows all students in the program and their primary
parent/guardian with the parent/guardian’s cell phone and email. The nonprofit is using NPSP. Which custom report type should the
consultant use to create the report?

A. Service Participants with or without Program Engagement
B. Contacts with or without Relationships

C. Program Engagements with or without Household Account3
D. Contacts with or without Service Participants

Answer: B



Explanation:

In NPSP, the relationship between a child (student) and a parent is tracked using the Relationship object.

This is a5 person-to-person junction record.

Building the Report:

* The Starting Point: To see the student's information (Phone/Email) alongside their parent's information, the consultant needs a
report that spans the Relationship record.

* Custom Report Type: A report type of Contacts with or without Relationships allows the user to list the primary contact (the
Student) and pull in the "Related Contact” (the Parent) from the relationship record.

* Cross-Object Fields: In the report builder, the consultant can use the "Add fields related via lookup" feature to pull the parent's cell
phone and emnil address from the Related Contact record.

Why other options are incorrect:

* Option C and D: These refer to Program Management Module (PMM) objects. While they show who is in the program, they
don't natively "connect” one person's contact info to another person's contact info without a Relationship record.

* Option A: "Service Participants” is a specific PMM term, but it doesn't provide the bridge to the parent

/guardian data found in the NPSP Relationship model.

NEW QUESTION # 73
A consultant is assisting a nonprofit in its data integration and mapping between two systens. The consultant is unsure when a
particular field was added to NPSP. Where can the consultant find the NPSP version number for the field in question?

A. NPSP Data Dictionary

B. Schemma Builder

C. NPSP package details

D. Custom field definition detail

Answer: A

Explanation:

When performing complex integrations or troubleshooting why a field is missing in an older sandbox, a consultant needs a reliable
reference for the NPSP metadata.

The NPSP Data Dictionary:

* Historical Reference: The NPSP Data Dictionary is an official Salesforce resource (usually provided as a spreadsheet or a
dedicated help article). It lists every object and field included in the managed package.

* Version Tracking: Crucially, the Data Dictionary includes a column for "Introduced In" or " Package Version." This tells the
consultant exactly which release of NPSP (e.g,, 3.154) first included that specific field.

* Object Mapping; It also provides the API names, descriptions, and help text for all NPSP-specific fields, making it the primary
"source of truth" for mapping projects.

Why other options are incorrect:

* Custom Field Definition (Option C): In the Salesforce Setup menu, the field detail page will show the

"Installed Package" (Nonprofit Success Pack), but it does not tell you which version of that package ntroduced the field.

* NPSP Package Details (Option A): This shows you the current version installed in the org, but not the historical release version for
mdividual fields.

* Schema Builder (Option D): This is a visual tool for seeing relationships between objects; it contains no versioning or historical
metadata.

NEW QUESTION # 74
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