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HR #50

MyCo, a mobile company, uses Pega Customer Decision Hub to display offers to customers on its website.

The company wants to present more relevant offers to customers based on customer behavior. The following diagram is the action
hierarchy in the Next-Best- Action Designer.

The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
custorer behavior.

As a decisioning architect, what must you do to present offers from the two groups?
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A. Map a real-time container to the Top-level or Issue-level.
B. Enable an engagement policy for the second group.

C. Set contact limits for both the groups.

D. Create a decision strategy at the Issue-level

EfE: A

R -

To present offers from the two groups, you must map a real-time container to the Top-level or Issue-level. A real-time container is a
configuration that defines how to deliver offers and treatments to a specific channel, such as a website or a mobile app. By mapping
a real-time container to the Top-level or Issue-level, you can enable all the offers under that level to be available for delivery through
that channel. Verified References: Pega Academy - Decisioning Consultant - Configuring real-time containers

HM #51

U+ Bank, a retail bank, presents offers on its website by using Pega Customer Decision Hub. The bank wants to leverage Customer
Decision Hub capabilities to present relevant offers to qualified customers. As a decisioning consultant, you are responsible for
configuring the business requirements with the Next-Best- Action Designer, which involves several tasks. To accomplish these tasks,
you might have to use auto- generated decision strategies, create new decision strategies, or edit existing strategies.

In the Answer Area, select the correct execution for each Task.

Ef#:

AR :
A screenshot of a computer screen Description automatically generated

B #52
In the Impact Analyzer tool, what does It mean when the overall health Indicator of the next best action has a red highlight?

A. The tool is not finctioning properly.

B. The next best action Is performing exceptionally well.
C. The experiment has insufficient data.

D. The next best action needs further optimization.

IEf#: D

ER#53
As a decisioning architect, how can you optimize the strategies that are based on Insights that you gain from the Al Insight feature in
the Customer Profile Viewer?

A. By integrating social media analytics into the Customer Profile Viewer

B. By understanding how engagement policies are being used and why certain actions are filtered
C. By generating automated marketing campaigns based on customer data

D. By understanding how action performance is used and why new actions are required

EfE: B

HR #54
MyCo, a telecom company, developed a new data plan group to suit the needs of its customers. The following table lists the three

data plan actions and the criteria that customers must satisfy to qualify for the offer:

Ef#:

fEERA -
Explanation:
A screenshot of a computer screen Al-generated content may be incorrect.
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