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Microsoft Agentic AI Business Solutions Architect Sample Questions (Q35-
Q40):
NEW QUESTION # 35 
Hotspot Question
You are designing a testing solution for a Microsoft Copilot Studio agent that integrates with Microsoft Dynamics 365 Customer
Service and Dynamics 365 Sales.
You need to design end-to-end scenarios to test the agent's ability to perform the following actions:
- Coordinate tasks and data interactions across both Dynamics 365 apps.
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- Interpret user input and provide contextually relevant outputs.
Which test scenario and metric should you include in the design? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
Box 1: Run task-based scenarios that involve both apps
Test scenario
Task-Based Testing Scenarios
Run these end-to-end scenarios to verify the agent's ability to interpret context and coordinate data:
Scenario 1: Cross-Sell Opportunity Discovery
Task: While resolving a support case in Customer Service, ask the agent: "Are there any active sales opportunities for this account?".
Success Criteria: The agent retrieves the relevant Opportunity from Sales, summarizes it, and suggests a follow-up action for the
sales team.
Scenario 2: Integrated Case/Lead Creation
Task: A user mentions a new product interest during a support chat. Command the agent:
"Create a lead in Sales based on this support conversation".
Success Criteria: The agent parses the conversation history and creates a Lead record in Sales with the correct customer context.
Scenario 3: Proactive Account Health Check
Task: Before a sales meeting, ask: "Summarize recent support issues for this account".
Success Criteria: The agent identifies open tickets in Customer Service and provides a summary to the Sales professional to prevent
walking into a "blind" meeting.
Box 2: Track the successful completion of cross-app tasks
Metric
Key Metrics for Success
Track these specific metrics in the Copilot Studio Analytics tab or the Power Platform Admin Center:
*-> Resolution Rate (Cross-App): The percentage of sessions where the agent successfully completed a task requiring data from
both apps without manual intervention.
Deflection Rate: Reduction in human handoffs for tasks that previously required an agent to switch manually between Sales and
Service hubs.
Task Success Threshold: Define a minimum quality score for LLM-based responses to ensure the context provided from the "other"
app is accurate.
Agent Assisted Hours Gained: Measure the time saved by the agent performing these cross-app queries versus a human doing so
manually.
Reference:
https://walkingtree.tech/dynamics-365-agents-with-microsoft-copilot-studio
https://learn.microsoft.com/en-us/power-platform/admin/monitoring/monitor-copilot-studio

NEW QUESTION # 36 
What should you recommend to assist the CTO with the prebuilt agent selection process?

A. Copilot Studio
B. Agent management
C. Lifecycle Services (LCS)
D. Immersive Home

Answer: B

Explanation:
The CTO wants to view available prebuilt agent templates in Dynamics 365 Supply Chain Management to decide which one should
be prioritized for deployment. Agent management is the feature used to discover, review, and manage available agent templates and
capabilities for Dynamics 365 business applications.
Why this is correct:
* It supports discovering available prebuilt agents
* It helps evaluate which agent can deliver the most business value
* It aligns with the requirement to preview and assess candidate agents during the selection phase Why the other options are not
correct:
* B. Immersive Home is more of an experience surface, not the primary tool for selecting prebuilt agent templates



* C. Lifecycle Services (LCS) is used for environment and application lifecycle management, not for browsing Dynamics 365 AI
agent templates
* D. Copilot Studio is primarily for building/customizing copilots and agents, not for selecting Dynamics
365 prebuilt Supply Chain Management agent templates

NEW QUESTION # 37 
Scenario: Your organization wants to empower different teams with custom AI agents using Microsoft Copilot Studio. Some teams
only need simple, personal productivity agents based on SharePoint content, while others need enterprise-grade agents that integrate
with back-end systems and require full lifecycle governance. Leadership asks you to identify the scenarios where each Copilot
Studio experience-Lite or Full-would be the correct choice.
Which three of the following scenarios align with Microsoft's recommended use cases for choosing either the Lite or Full Copilot
Studio experience? (Choose three)

A. A manager wants to quickly build a personal agent that answers questions using their team's internal SharePoint files-
without needing complex workflows
B. An enterprise wants to deploy an agent to thousands of external customers and requires controlled release management
and secure integration with line-of-business systems
C. A small project team needs an agent for summarizing emails and FAQs, created directly within the Microsoft 365 Copilot
app
D. A company wants to experiment with AI by enabling all employees to create agents without any governance or lifecycle
management controls
E. A department needs an agent that uses multi-step workflows and connects to a custom CRM via APIs for large-scale
deployment across the organization

Answer: A,B,E

Explanation:
A manager wants to quickly build a personal agent that answers questions using their team's internal SharePoint files-without needing
complex workflows is correct because This scenario perfectly describes a use case for Copilot Studio Lite. Lite is designed for
individual users or small teams to quickly create simple, personal productivity copilots, often leveraging Microsoft 365 content (like
SharePoint) without requiring deep technical skills or complex integrations.
A department needs an agent that uses multi-step workflows and connects to a custom CRM via APIs for large-scale deployment
across the organization is correct because This scenario aligns with the capabilities and target audience of the Full Copilot Studio
experience. Building multi-step workflows, connecting to custom APIs (like a CRM), and preparing for large-scale organizational
deployment are advanced features that require the comprehensive environment and governance capabilities of the Full Studio.
An enterprise wants to deploy an agent to thousands of external customers and requires controlled release management and secure
integration with line-of-business systems is correct because This is a prime example of a scenario demanding the Full Copilot Studio
experience.
Deploying to external customers at scale, requiring controlled release processes, and ensuring secure integration with core business
systems (which often involves complex connectors and security configurations) are all advanced requirements best met by the robust
features of Full Copilot Studio.
References:
https://learn.microsoft.com/en-us/microsoft-copilot-studio/publication-add-bot-to-microsoft-teams
https://www.microsoft.com/insidetrack/blog/how-our-employees-are-extending-enterprise-ai-with- custom-retrieval-agents/
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/copilot-studio-experience

NEW QUESTION # 38 
Drag and Drop Question
A company has an AI solution that uses a Microsoft Copilot Studio agent.
You need to monitor the agent's performance. The solution must meet the following requirements:
- Monitor the agent's telemetry in near-real-time (NRT).
- Download transcripts of full conversations.
- Monitor the agent's usage and performance.
What should you use for each requirement? To answer, drag the appropriate options to the correct requirements. Each option may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:



Explanation:
Explanation:
Box 1: Application Insights
Monitor the agent's telemetry in near-real-time (NRT).
To monitor Microsoft Copilot Studio agent performance and telemetry in near-real-time (NRT), the best tool to use is Azure
Application Insights.
By connecting your Copilot Studio agent to an Azure Application Insights instance, you can capture detailed runtime data, including
user messages, topics triggered, and custom events as they happen.
Box 2: Microsoft Power Apps
Download transcripts of full conversations.
To monitor Microsoft Copilot Studio agent performance, you can download full conversation transcripts for the last 29 days using
the Power Apps portal to analyze user interactions. Access Dataverse via Power Apps, navigate to tables, select
ConversationTranscript, and export the data as a CSV file to identify engagement, resolution, and escalation patterns.
Steps to Download Transcripts via Power Apps:
1. Sign in to make.powerapps.com.
2. Select the correct environment in the top right corner.
3. In the side menu, select Tables (or Data > Entities in older views).
4. Search for and select the ConversationTranscript table.
5. Select Export data from the top menu.
6. Once compiled, select Download exported data to save the file.
Box 3: Copilot Studio
Monitor the agent's usage and performance.
To monitor a Microsoft Copilot Studio agent's usage and performance, you can use the built-in Analytics page in Copilot Studio,
which provides comprehensive data on key metrics, conversation outcomes, and user satisfaction.
Reference:
https://reshmeeauckloo.com/posts/copilot-connecting-application-insights
https://learn.microsoft.com/en-us/microsoft-copilot-studio/analytics-overview
https://learn.microsoft.com/en-us/microsoft-copilot-studio/analytics-overview

NEW QUESTION # 39 
A company has a Microsoft Foundry project that uses a single agent and a single prompt to complete a series of tasks.
The agent encounters the following issues:
It frequently produces incomplete results.
It struggles with domain-specific reasoning.
Agent response times are remarkably slow.
You need to recommend a solution to improve the overall performance and accuracy of the agent.
What should you include in the recommendation? To answer, drag the appropriate actions to the correct requirements. Each action
may be used once, more than once, or not at all.

Answer:

Explanation:
Explanation:
To improve performance # Move to a multi-agent architecture
To improve accuracy # Add a grounding data source
The current design uses a single agent and a single prompt to complete a series of tasks . That is often a bottleneck. When one agent
is responsible for everything, it has to manage multiple steps, multiple reasoning modes, and multiple task transitions in one flow. This
commonly leads to:
* slower response times
* task overload
* incomplete outputs
* reduced efficiency as complexity grows
Moving to a multi-agent architecture helps performance because tasks can be separated by function. For example:
* one agent can handle task planning
* another can retrieve domain knowledge
* another can perform structured reasoning
* another can prepare the final response
From an agentic AI systems perspective, decomposition improves throughput and execution quality. Instead of one overloaded
agent trying to do everything, specialized agents handle narrower responsibilities. That often reduces latency in practical enterprise



designs and improves the reliability of task completion.
This also addresses the symptom of incomplete results , because a multi-agent architecture can break a large workflow into smaller,
controlled substeps.
Why "Add a grounding data source" improves accuracy
The agent struggles with domain-specific reasoning . That strongly suggests it lacks sufficient domain context during inference.
The best way to improve accuracy in this case is to add a grounding data source .
Grounding means giving the model access to trusted, relevant business knowledge at runtime, such as:
* internal documentation
* product specifications
* policy manuals
* knowledge bases
* industry-specific reference data
This improves domain-specific reasoning because the model no longer relies only on general pretrained knowledge. Instead, it can
anchor its responses in authoritative content.
From an AI business solutions standpoint, grounding is one of the most important mechanisms for improving:
* factual relevance
* domain accuracy
* consistency
* trustworthiness
* explainability in enterprise contexts
When a model is inaccurate because it lacks business context, grounding is usually a better first fix than simply scaling model size.
Why the other actions are not the best fit
Add a prebuilt connector
A prebuilt connector helps with integration to systems and services, but it does not directly solve slow reasoning, incomplete output,
or weak domain-specific reasoning unless the issue is specifically missing access to an external system. That is not the main problem
described here.
Upgrade to a larger generative AI model
A larger model may sometimes improve reasoning quality, but it usually comes with higher cost and often slower response times ,
which works against the stated performance issue. It is not the best recommendation when the current agent is already slow.
Also, when domain-specific reasoning is the problem, grounding is usually more efficient and more controllable than simply choosing
a larger model.
Expert reasoning shortcut
Use this exam logic:
* Slow and overloaded single agent handling many tasks # move to multi-agent architecture
* Weak domain-specific reasoning # add grounding data source
* Need system integration # prebuilt connector
* Need raw generative capability increase, but can accept more cost/latency # larger model

NEW QUESTION # 40
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