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ITIL 4 Foundation Exam 52 5 ITIL-4-Foundation & B[S :& (Q46-Q51):

H #46
Which is included in the purpose of the 'improve' value chain activity?

A. Ensuring a shared understanding of the improvement direction for services across the organization
B. Ensuring continual engagement and good relationships with all stakeholders

C. Ensuring that services continually meet expectations for quality, costs, and lime to market

D. Ensuring the continual improvement of practices across all value chain activities

IEf#: D
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The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management.

https7/wiki.process-symphony.com aw/framework/lifecycle/service- value- systemiti-4/#~text=The%o
20purpose%0200{%620the%620mmprove, four%620dimensions %62 001562 0service%s2 Omanagement.

HE #47
‘Which practice has a purpose that deludes maximizing the number of successful additions modifications, or removals of anything that
could have an effect on a service?

A. Change enablement

B. Service request management
C. Incident management

D. Service desk

EfE: A

HM #48
Which process works with incident management to ensure that security breaches are detected and logged?

A. Access management

B. Continual service improvement
C. Service level management

D. Change managemment

Ef: A

B #49

What can be described as an operating model for the creating and management of products and services?
A. Guiding principles

B. Service value chain

C. Practices
D. Governance

IEf#: B

E R #50
Which practice requires skills and competencies related to business analysis, supplier management and relationship management?

A. IT asset management

B. Incident management

C. Service level management

D. Monitoring and event management

Ef: C

R
Reference: https:/advisera.con¥20000academy/blog/2019/06/17/sfia-and-itil-a-winning-combination- for-it- businesses/
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