
ITIL ITIL-4-Specialist-Create-Deliver-and-Support認証
試験の問題集のサンプルを参考しよう

P.S.ShikenPASSがGoogle Driveで共有している無料の2026 ITIL ITIL-4-Specialist-Create-Deliver-and-Supportダン
プ：https://drive.google.com/open?id=139OdQtf_YkWymUEFTKVMfZarC7mFX445

多くの人々はITILのITIL-4-Specialist-Create-Deliver-and-Support試験に合格できるのは難しいことであると思ってい
ます。この悩みに対して、我々社ShikenPASSはITILのITIL-4-Specialist-Create-Deliver-and-Support試験に準備するあ
なたに専門的なヘルプを与えられます。弊社のITILのITIL-4-Specialist-Create-Deliver-and-Support練習問題を利用し
たら、あなたは気楽に勉強するだけではなく、順調に試験に合格します。

あなたが情報に基づいた選択でキャリアを前進させたい人なら、ITIL-4-Specialist-Create-Deliver-and-Supportテス
ト材料はあなたにとって非常に有益です。 ITIL-4-Specialist-Create-Deliver-and-Support pdfは、業界での個人の能力
を高めるように設計されています。認定資格でキャリアパスを強化するには、有効かつ最新のITIL-4-Specialist-
Create-Deliver-and-Support試験ガイドを使用して成功を支援する必要があります。 ITIL-4-Specialist-Create-Deliver-
and-Support練習トレントは、実際のテストの現実的で正確なシミュレーションを提供します。 ITIL-4-Specialist-
Create-Deliver-and-Support模擬トレントの目的は、ITIL-4-Specialist-Create-Deliver-and-Support試験に合格することで
す。

>> ITIL-4-Specialist-Create-Deliver-and-Support資格認定試験  <<

ITIL-4-Specialist-Create-Deliver-and-Support試験復習 & ITIL-4-Specialist-
Create-Deliver-and-Support復習範囲

当社のソフトウェアバージョンには、実際のITIL-4-Specialist-Create-Deliver-and-Support試験環境をシミュレート
するという利点があります。多くの受験者は、練習をするときにパフォーマンスを発揮するには神経質すぎる
ため、実際のITIL-4-Specialist-Create-Deliver-and-Support試験に合格できません。 ITIL-4-Specialist-Create-Deliver-and-
Support練習資料のこのソフトウェアバージョンは、心理的な恐怖を克服するのに役立ちます。その上、練習を
終えると得点が表示されるので、数回後には間違いなくどんどん良くなります。 ITIL-4-Specialist-Create-Deliver-
and-Support試験の受験を完了したため、ITIL-4-Specialist-Create-Deliver-and-Support試験に合格する必要がありま
す。

ITIL ITIL-4-Specialist-Create-Deliver-and-Support 認定試験の出題範囲：

トピック 出題範囲

トピック 1

サービスサポート：このセクションでは、テクニカルサポートスペシャリストのスキルを
評価し、ITサービスの管理と維持に必要なサポート機能を網羅します。問題解決、インシ
デント管理、そして長期にわたるサービス信頼性の維持のための実践的なスキルも含まれ
ます。
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トピック 2

顧客とユーザーエクスペリエンス：このセクションでは、サービスエクスペリエンスマ
ネージャーのスキルを評価し、顧客の期待に沿ったサービス提供について検証します。
ユーザーのニーズとサービスの問題に迅速かつ効果的に対応し、満足度の高いエクスペリ
エンスを提供することに重点を置いています。

トピック 3

サービスパフォーマンスメトリクス：このセクションでは、ITパフォーマンスアナリスト
のスキルを測定し、主要業績評価指標（KPI）とメトリクスを特定し、解釈する方法を網
羅します。サービスの有効性を評価し、データに基づいた意思決定を行うことでサービス
成果を向上させることに重点が置かれます。

トピック 4

サービス設計と開発：このセクションでは、サービスデザイナーのスキルを評価し、顧客
ニーズとビジネス目標の両方に沿ったサービスを設計・開発する方法を網羅します。サー
ビス要件の特定と定義、サービスコンポーネントの設計、開発ライフサイクル全体にわた
るサービス品質の確保などが含まれます。

ITIL 4 Specialist: Create, Deliver and SupportExam 認定 ITIL-4-Specialist-
Create-Deliver-and-Support 試験問題 (Q28-Q33):
質問  # 28 
An international e-commerce company is planning to launch a new mobile shopping application. During the initial design, the project
team has encountered challenges in ensuring the app aligns with regional customer preferences, while maintaining a consistent user
experience. The team also needs to address scalability and security concerns. What approach should the company take to improve
this situation?

A. Focus on app performance and security features
B. Implement a global standard design
C. Establish a team of expert developers to revise the initial design
D. Adopt a design thinking approach based on customer and user feedback

正解：D

解説：
The company should adopt a design thinking approach based on customer and user feedback (C). This method, as outlined in the
ITIL 4 Specialist: Create, Deliver and Support guide (Section 3.1.3), involves empathizing with users, defining problems, ideating
solutions, prototyping, and testing, ensuring the app meets regional preferences while maintaining consistency. It also supports
scalability and security by incorporating user needs into the design process. Option A focuses narrowly on technical aspects; option
B ignores regional variations; and option D relies solely on expertise without a structured user-centric process.
Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.1.3 - Design Thinking in Service Creation.

質問  # 29 
An organization wishes to acquire a service from a supplier in a different country but with similar working hours.
Which sourcing model should they use?

A. Insourcing
B. Onshoring
C. Offshoring
D. Nearshoring

正解：D

解説：
Nearshoringinvolves sourcing services from a supplier in anearby countrywithsimilar working hours, facilitating easier communication
and collaboration.

質問  # 30 
Users have specific product-related questions and want to provide product feedback.



What is the best way to enable two-way communication between these users and the organization's product team?

A. Topic-based forums
B. Self-service portals
C. Social media
D. Event surveys

正解：A

解説：
Topic-based forumsenable structuredtwo-way communicationbetween users and the product team, allowing users to ask questions
and provide feedback directly.

質問  # 31 
A service provider is aiming to optimize service management activities to ensure high quality of services and eliminate waste. Each
practice and team have been working on continual improvement and implemented a large number of improvements. However,
improvement in overall efficiency and in service quality has been lower than expected. What is the BEST approach for the service
provider to take to resolve this?

A. Use value stream mapping to analyze and optimize end-to-end workflows
B. Implement the continual improvement model for all teams to follow
C. Use automation to optimize service value streams
D. Implement Agile methods to improve software development

正解：A

解説：
The best approach is to use value stream mapping to analyze and optimize end-to-end workflows (B). The ITIL 4 Specialist:
Create, Deliver and Support study guide (Section 2.3.2) states: "Value stream mapping provides a holistic view of workflows,
identifying waste and inefficiencies across practices, even when individual improvements are in place, to enhance overall service
quality and efficiency." This addresses the disconnect between team-level efforts and system-wide results, unlike option A (already in
use), option C (a tool, not a strategy), or option D (software-specific). The guide adds: "Mapping ensures alignment of
improvements with value stream goals." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.3.2 - Value Stream
Mapping for Optimization.

質問  # 32 
A service desk uses triage to ensure they work on the most urgent tasks first. This sometimes causes user satisfaction issues,
because low priority requests can wart a long time before anyone starts to work on them.
What is the BEST way to manage this issue?

A. Train users so that they know their requests might be delayed if there are many higher priority tasks in the backlog
B. Recruit more service desk staff so that they are able to work on low priority requests even when there are many higher
priority tasks
C. Increase the priority of requests that have been waiting a long time and are at risk of breaching agreed service levels
D. Use first-in first-out prioritization instead of triage, to ensure that tasks are worked on in the order that they are requested

正解：C

解説：
Increasing the priority of requeststhat have been waiting too long helpsprevent service level breachesand improves user satisfaction
without undermining the triage approach for urgent tasks.

質問  # 33
......

21世紀には、{Examcode}認定は受験者の特定の能力を表すため、社会でますます認知されるようになりまし
た。ただし、{Examcode}認定を取得するには、ITIL-4-Specialist-Create-Deliver-and-Support試験の準備に多くの時間
を費やす必要があります。多くの人々は試験前のあらゆる種類の困難のためあきらめ、最終的に自己価値を高



める機会を失いました。繁栄する多国籍企業として、私たちは常にこの問題の解決に取り組んでいます。たと
えば、当社が開発したITIL-4-Specialist-Create-Deliver-and-Support学習エンジンはITIL-4-Specialist-Create-Deliver-and-
Support試験を簡単かつ簡単にすることができ、自信を持ってこれを行ったと言えます。

ITIL-4-Specialist-Create-Deliver-and-Support試験復習 : https://www.shikenpass.com/ITIL-4-Specialist-Create-Deliver-and-
Support-shiken.html
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https://myportal.utt.edu.tt/ICS/icsfs/b096b8c9-0839-4048-87b7-f31fe8f94d71.pdf?target=e50e1842-b858-42bd-8ff3-1f5d48cd8b68
https://myportal.utt.edu.tt/ICS/icsfs/c1c9c02f-8ec4-4a3a-89ce-6c81da2fba2d.pdf?target=73144738-38c8-433f-9978-e82b801631c7
https://myportal.utt.edu.tt/ICS/icsfs/c57e3eb6-7b08-49eb-9ec4-efd9bce7a91e.pdf?target=0e5eca89-b958-4739-8bdd-1374d8a4a158
https://myportal.utt.edu.tt/ICS/icsfs/f4e0eb9e-2b9f-4b21-a6ee-bacd86b0f654.pdf?target=8cd773ae-8170-4e04-8918-b183696d19cf
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3898020
https://myportal.utt.edu.tt/ICS/icsfs/29771162-975f-4db6-9c93-71896c20ab90.pdf?target=c6db850e-b66b-4a8c-b563-9c37bbd98b56
https://myportal.utt.edu.tt/ICS/icsfs/3f178f95-7902-441e-8daa-ad21c257649e.pdf?target=bb6b8437-664a-464c-8431-97d08cc322dd
https://myportal.utt.edu.tt/ICS/icsfs/42cf3745-cffb-4f13-9a1a-1112e0e2c723.pdf?target=8dedbe38-00f0-46c7-b285-bd64ee3e443d
https://myportal.utt.edu.tt/ICS/icsfs/4519f2dc-790b-446b-a57b-e0e65b3009b8.pdf?target=14227513-a94a-4c95-8f7d-dc0b06be00bf
https://myportal.utt.edu.tt/ICS/icsfs/50b9be80-856c-4e43-9f6a-a6694b0164ce.pdf?target=6574ff77-86de-4f17-b7dc-137b7a40c83a
https://myportal.utt.edu.tt/ICS/icsfs/744f7226-a491-4bc7-bab9-6a44452788b5.pdf?target=7ecde3ef-b00b-4b26-8cb0-cfbff59f1d3e
https://myportal.utt.edu.tt/ICS/icsfs/7f187af0-7f89-48ce-b758-c6fb011a1c22.pdf?target=e054afb0-0949-471b-96d1-6958e4255998
https://myportal.utt.edu.tt/ICS/icsfs/9d93b1b2-c8e6-47b9-ad65-4bd2c45a09e8.pdf?target=7c7810fe-0df3-4d63-8771-15533fb2b0e8
https://myportal.utt.edu.tt/ICS/icsfs/b3150cf2-6b6c-4b85-ab6f-9d2b11ac8dd4.pdf?target=8bb9daff-bed8-4c50-bf80-f0e49ccd56ff
https://myportal.utt.edu.tt/ICS/icsfs/fd234a5b-7f52-411a-b5a1-e540be373192.pdf?target=499f0773-1986-4666-b013-b52e02150fa7
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897854
https://myportal.utt.edu.tt/ICS/icsfs/02978ff4-8beb-4cff-b8bd-2b8cad6936fe.pdf?target=1f2645af-f1b5-43bc-96e6-04fb1c82c3a8
https://myportal.utt.edu.tt/ICS/icsfs/0afbca72-016f-4dfc-a879-a742d637594d.pdf?target=d600601e-3420-466e-84c3-453995191b0a
https://myportal.utt.edu.tt/ICS/icsfs/3743c294-a6ab-46c0-93e3-5226b51b9726.pdf?target=8fabf9f5-2dfb-4ec8-8fc9-3761fcfa5404
https://myportal.utt.edu.tt/ICS/icsfs/5981626a-7450-4a30-9222-642e12e07782.pdf?target=a1234449-10d9-418d-9e17-3089a1346ec0
https://myportal.utt.edu.tt/ICS/icsfs/63e258da-3563-40e9-8b95-7f842644b88c.pdf?target=22e4b188-9472-452e-a1ba-8de17566873f
https://myportal.utt.edu.tt/ICS/icsfs/847f66eb-e016-4d4c-ad4a-c5d7426787c4.pdf?target=da17e9ff-0f08-4eb3-a01f-d5284186d513
https://myportal.utt.edu.tt/ICS/icsfs/8c7820df-0167-4c2f-9a68-d39eb72c9cc7.pdf?target=c3e71829-2757-4c38-a50c-538c5d3dafe1
https://myportal.utt.edu.tt/ICS/icsfs/9f4c809b-a5ce-4e20-a0a1-66c62a6bec89.pdf?target=56dc9b7c-2fd7-4b22-bc37-fba890befa8c
https://myportal.utt.edu.tt/ICS/icsfs/cfe42063-a0f9-40af-a4ce-657f9fef2ce7.pdf?target=c513ff18-4ea4-4bec-a2bc-ae583a6194e5
https://myportal.utt.edu.tt/ICS/icsfs/dade5b1a-34e9-4c07-bd6b-4af05b9a9648.pdf?target=7494ef49-a0e3-4ac5-9f48-79ca42481ee7
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896999
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897408
https://myportal.utt.edu.tt/ICS/icsfs/2923de23-c8f7-4f30-b6ad-99018ae775a4.pdf?target=27b5cc5f-7754-4f34-98c5-67fe9ba78f77
https://myportal.utt.edu.tt/ICS/icsfs/4b84c5ca-4d29-4211-856d-8c1fa90c7433.pdf?target=afe69cec-f822-43bb-acec-7772c60d1071
https://myportal.utt.edu.tt/ICS/icsfs/4fa043a3-1424-4587-bb5b-ca280f5457af.pdf?target=1e15a733-65f9-4153-b103-1bef97d9cb0c
https://myportal.utt.edu.tt/ICS/icsfs/5c592b14-8e06-4e55-be1c-a645c82a0f23.pdf?target=4a10071f-b033-4393-bb14-c38670791158
https://myportal.utt.edu.tt/ICS/icsfs/60c451ae-8b76-4f60-abe1-a4202580c32c.pdf?target=9274007a-ab68-4092-a01e-8e1e019a7814
https://myportal.utt.edu.tt/ICS/icsfs/67d1b488-c7d5-445e-9025-9f8f3b4a1a67.pdf?target=da2becae-27b6-4cc7-afce-0a8fc1e5e6a3
https://myportal.utt.edu.tt/ICS/icsfs/6c3125c6-cddf-4d9a-8ece-103a4dd3ee74.pdf?target=c12cde5b-d183-4719-9afb-6e1e4f0df7a4
https://myportal.utt.edu.tt/ICS/icsfs/8e14a26e-1fe9-4e1f-93cb-508f3f8f513e.pdf?target=99709d4e-11f5-45a3-8c9f-9fe13ff5a39f
https://myportal.utt.edu.tt/ICS/icsfs/90c6451d-ee6f-4588-94ab-870503ead31f.pdf?target=aba21246-c2ff-4527-93b0-aa2b44243c2e
https://myportal.utt.edu.tt/ICS/icsfs/9587ff19-327d-4037-89cc-f0ef581c32fa.pdf?target=f6c8859c-9aed-4fef-b90a-1c6c459cb929
https://bbs.t-firefly.com/home.php?mod=space&uid=689814
https://myportal.utt.edu.tt/ICS/icsfs/22debb08-f5ec-45cd-b0cc-285fb196a4b3.pdf?target=019b15c9-321c-4c8b-a223-aa6405af6ee3
https://myportal.utt.edu.tt/ICS/icsfs/2fa44e80-468e-45ed-8a2c-225ba503588a.pdf?target=df114679-2ceb-4ea6-8e42-b7d3e9b2b986
https://myportal.utt.edu.tt/ICS/icsfs/312fcdff-8938-45c0-b7d9-47f431e712cc.pdf?target=48c8ce24-8655-4bf1-a29b-e7005910824e
https://myportal.utt.edu.tt/ICS/icsfs/777a16dd-32dd-4bdc-b1cf-f78bb029f52a.pdf?target=e2c6bc57-a7e9-4049-aa1a-850c12531041
https://myportal.utt.edu.tt/ICS/icsfs/9629da6b-e94f-4f4a-99cf-fcf36214c086.pdf?target=1c5ee1de-bf5a-4916-98ef-be8ecc7b3a61
https://myportal.utt.edu.tt/ICS/icsfs/a426120c-9a48-4322-914d-dc7da9716c56.pdf?target=eeb580d1-4333-42ea-938c-7e10d9925ddf
https://myportal.utt.edu.tt/ICS/icsfs/a5a47274-f68d-422b-b3dd-fc57830b06b4.pdf?target=1701042a-eaeb-47a8-9e98-0af75afa0cde
https://myportal.utt.edu.tt/ICS/icsfs/b1259b56-3cc1-424d-a04f-f60267f9f9bc.pdf?target=a5247e7e-b119-4f97-8287-4be7421be8a5
https://myportal.utt.edu.tt/ICS/icsfs/d8b31212-2e74-41b4-b0be-f4e2ca9a2b68.pdf?target=7b5228f8-bf94-4015-ba55-7d6feba3cfdf
https://myportal.utt.edu.tt/ICS/icsfs/dee5d8f0-1209-4009-b19a-f6c5fea48ea8.pdf?target=4d9f90a8-8fc9-498c-af4d-574e138c219d
https://frvape.com


さらに、ShikenPASS ITIL-4-Specialist-Create-Deliver-and-Supportダンプの一部が現在無料で提供されていま
す：https://drive.google.com/open?id=139OdQtf_YkWymUEFTKVMfZarC7mFX445

https://drive.google.com/open?id=139OdQtf_YkWymUEFTKVMfZarC7mFX445

