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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.
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Topic 2

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 3

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 4

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 5

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q71-Q76):
NEW QUESTION # 71 
A technician must quickly identify multiple Cisco switches in a rack without powering them on. Where should the technician look for
serial numbers on the device?

A. Bottom surface of each switch
B. Rear panel near the power supplies
C. Front panel near the status LEDs
D. Top surface of each switch

Answer: B

Explanation:
Theserial numberfor Cisco switches is typically found on a label located on therear panel near the power supplies. This positioning
allows technicians to quickly access identification information even when the device is not powered on.
This label is essential for inventory tracking, RMA procedures, and registration for support. Serial numbers are not typically placed
on the top or bottom surfaces for devices mounted in a rack, as those areas are less accessible.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 72 
Refer to the exhibit.
Refer to the exhibit. What is the redundancy implementation in this Cisco UCS architecture?



A. Redundancy is achieved through dual fabric interconnects, providing separate paths for FCoE, FC, and LAN traffic.
B. Redundancy is implemented at the chassis level only, with chassis 1 acting as a backup for chassis 2.
C. Redundancy is limited to the uplink connections, with no failover capabilities between the fabric interconnects.
D. The system uses a single point of connectivity, relying on internal redundancy within each UCS chassis.

Answer: A

Explanation:
In the provided Cisco UCS architecture diagram, the infrastructure consists of:
Two Fabric Interconnects (A and B), each connecting to:
Ethernet (LAN)
Fibre Channel (FC)
FCoE (Fibre Channel over Ethernet)
Both Fabric Interconnects are independently connected to both Cisco UCS Chassis 1 and 2 through I/O Modules (IOMs).
This is the classic active-active UCS design, providing full path redundancy for all traffic types:
LAN uplinks are handled separately by Fabric Interconnect B.
SAN traffic is distributed through FC uplinks and FCoE uplinks via Fabric Interconnects A and B.
Each server in the chassis can fail over its traffic to the alternate fabric if one interconnect fails.
This architecture guarantees no single point of failure, which is essential in mission-critical environments like data centers and
enterprise server farms.

NEW QUESTION # 73 
Drag and drop the Cisco collaboration endpoints from the left onto the corresponding descriptions on the right.

Answer:

Explanation:
Explanation:
* Cisco Room Kit# All-in-one devices for personal workspaces and meeting rooms
* Cisco Desk Series# Standalone modular video conferencing systems
* Quad Camera# Multi-angle video capture for immersive experiences
* Room Navigator# Touch panel for room controls and scheduling
* Cisco Board# Interactive touchscreen displays supporting video conferencing Cisco's collaboration portfolio includes a wide
variety ofhardware endpointsused toenhance remote communication and conference room experiences. These are highlighted in the
FLDTEC material as follows:
* Cisco Room Kit: Combines camera, codec, speakers, and microphones into one device - designed for easy integration with
displays in meeting spaces.
* Cisco Desk Series: Purpose-built for desktop video conferencing and modular setups.
* Quad Camera: Offersautomatic speaker trackingandintelligent framing, used in large rooms for immersive experiences.
* Room Navigator: Used tocontrol meetings, reserve rooms, and manage smart building functions.
* Cisco Board: Interactive digital whiteboard that integratesvideo conferencing, whiteboarding, and wireless sharing.

NEW QUESTION # 74 
Which step must be taken to minimize data traffic impact when replacing a fabric interconnect?

A. Disable high availability before replacement.
B. Power down both fabric interconnects simultaneously.
C. Remove all cable connections at once.
D. Use the fabric evacuation procedure on the subordinate fabric interconnect.

Answer: D

Explanation:
When replacing a fabric interconnect in a Cisco Unified Computing System (UCS), the recommended procedure to minimize traffic
disruption is to use the fabric evacuation procedure on the subordinate fabric interconnect. This ensures that traffic is redirected to
the other (active) fabric interconnect, allowing the system to maintain connectivity while one interconnect is replaced.
High availability should remain enabled to preserve redundancy.
Powering down both interconnects would cause a complete outage.
Disconnecting cables without graceful evacuation can result in traffic loss.



NEW QUESTION # 75 
Which Cisco switch series is designed to handle the combined responsibilities of core and distribution layers in a converged
architecture?

A. Meraki MS400 Series
B. Catalyst 6500 E-Series
C. Catalyst 1300 Series
D. Catalyst 9000 Series

Answer: D

Explanation:
TheCisco Catalyst 9000 Seriesis engineered to address the evolving needs of modern enterprise networks by integrating the
functionalities of both the core and distribution layers into a unified, converged architecture.
This series offers advanced capabilities such as high-speed data forwarding, enhanced security features, and support for automation
and programmability, making it suitable for scalable and efficient network designs.
The Catalyst 9000 Series includes models like the Catalyst 9500 and 9600, which are optimized for core and distribution roles,
providing high throughput and reliability. These switches support advanced features like Software-Defined Access (SD-Access) and
are designed to meet the demands of cloud-scale and security- focused environments.
In contrast, theMeraki MS400 Series(Option A) is tailored for cloud-managed aggregation and lacks the comprehensive feature set
required for core functionalities. TheCatalyst 6500 E-Series(Option B), while historically significant, is considered a legacy platform
and may not support the latest advancements in network convergence. TheCatalyst 1300 Series(Option C) is designed for small to
medium-sized businesses and is not intended for core or distribution layer deployments.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 76
......

SurePassExams made an 800-150 Questions for the students so that they don't get confused to prepare for Supporting Cisco
Devices for Field Technicians (800-150) certification exam successfully in a short time. SurePassExams has designed the real 800-
150 exam dumps after consulting many professionals and receiving positive feedback. The Supporting Cisco Devices for Field
Technicians (800-150) questions have many premium features, so you don't face any hurdles while preparing for Supporting Cisco
Devices for Field Technicians (800-150) exam and pass it with good grades.
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