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Salesforce Platform-App-Builder Exam Syllabus Topics:

Section Weight Objectives
- Application lifecycle and deployment

Topic 1: App Deployment 20% ¢ 1. Sandbox environments and packaging
e 2. Change sets and deployment tools

- Object relationships and scherma design

Topic 2: Data Modeling and Management 20% ¢ 1. Lookup and master-detail relationships
e 2. Schema Builder usage

- Core Salesforce Platform Concepts

Topic 3: Salesforce Fundamentals 20% ¢ 1. Standard vs custom objects overview
e 2. Cloud computing model and SaaS basics

- UI customization

Topic 4: User Interface 20% ¢ 1. Lightning components overview
e 2. Page layouts and Lightning App Builder

- Automation tools

Topic 5: Business Logic and Process Automation 20% e 1. Flow Builder findamentals
e 2. Approval processes and validation rules
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EE #260
The VP of Sales wants a Chatter post to the All Sales private group when an Opportunity goes to the closed won stage.
What two tools should the app builder use to automate this process? (Choose two.)

A. Flow

B. Process Builder
C. Big Deal Alert
D. Workflow

HE: AB

ME.
Explanation/Reference: https://automationchampion.comvtagrhow-to-post-on-chatter-with-process-builder/

ZE #2061

Ursa Major Solar (UMS) uses Cases to track customer complaints, an Issue ¢ object to represent known problems with its solar
panels, and a Case Issue ¢ junction object to relate known problens to customer complaints.

Periodically, UMS conducts audits which require the auditing users to view Case _Issue ¢ records.

Which access levels must be configured to allow UMS users to access Case _Issue c records?

A. Read-Only access of Case issue =

B. Read-Only access on Case and issue ¢

C. Read Only access on Case and case _issue 0
D. Read-Only access or issue_c¢ and_issue ¢

He:. B

ME:

To ensure auditing users can access records in the Case Issue ¢ junction object, the correct data permissions on related records
must be established:

D . Read-Only access on Case and Issue _c. Users need read-only access to both Case and Issue ¢ objects to view associated
Case Issue c junction object records properly. This is because access to junction object records in Salesforce is determined by

the user's access levels to the parent records in a relationship.

Steps to configure access:

Navigate to Setup — Profiles or Permission Sets.

Select the profile or permission set of the auditing users.

Under Object Settings, adjust the permissions for Case and Issue ¢ to at least 'Read-Only'.

Ensure that users have visibility to the Case Issue ¢ object itself.

This configuration allows users to view the details of cases and issues as they audit the junction object records.

EAE #262

Universal Containers allows all employees to submit reviews for leadership using a custom object called Review. These Reviews
should only be visible to the HR department and the employee who submitted the record.

Which three steps should an app builder take to properly control access to Reviews?

Choose 3 answers

¢ A Disable Grant Access Using Hierarchies.
e B. Remove Review Read permission from non-HR Department user Profiles.
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¢ (. Set organization-wide default to Private.
¢ D. Add a Master-Detail (User; field on the Review object.
¢ E. Create a criteria-based Sharing Rule for the HR Department.

®g. CDE

Y.

Disable Grant Access Using Hierarchies, Create a criteria-based Sharing Rule for the HR Department, and Remove Review Read
permission from non-HR profiles. These are correct because disabling Grant Access Using Hierarchies prevents users above the
record owner in the role hierarchy from viewing the Review records, creating a criteria-based Sharing Rule for the HR Department
allows users in that group to view all Review records, and removing Review Read permission from non-HR profiles prevents users in
other profiles from viewing any Review records.

EE #263

Sales reps at Cloud Kicks (CK) forget to submit for approval when CK needs orders reviewed before close won. CK wants to
automatically submit opportunities into the Secure Commitment Stage to eliminate manual submission.

Which feature meets the business requirements?

A. Record-Triggered flow optimized for Actions and Related Records
B. Platform Event-Triggered flow

C. Record-Triggered flow optimized for Fast Field Updates

D. Custom button and screen flow

Y. A

MH.

To automate the submission of opportunities into the "Secure Commitment" stage and eliminate manual submission for approval, the
best feature to use is:

* Record- Triggered flow optimized for Actions and Related Records (D). This type of flow allows for complex automation that can
nclude submitting records for approval based on specific criteria being met, such as reaching a particular stage in the opportunity
lifecycle. It's particularly suitable for handling related record updates and other actions like submissions for approval, which are
integral when an opportunity reaches a certain stage.

Record-Triggered Flow optimized for Fast Field Updates (A) is focused primarily on quick updates to fields and may not handle the
complexity of submission for approval processes adequately. Custom button and screen flow (B) could be used to manually trigger
processes but does not automate the submission. Platform Event-Triggered flow (C) is typically used for integrations and reacting to
systemrwide events, not for standard record lifecycle management.

Reference for using Flows in Salesforce, particularly for automating business processes like approval submissions:

* Record- Triggered Flows:

https/help.salesforce.convarticle View?id=sf.flow considerations_trigger record.htm&type=5

EE #2064

Universal Containers' app builder has been tasked with replacing workflow rules and Apex triggers with Process Builders where
possible.

What are two important considerations an app builder should know before the project is started?

Choose 2 answers

A. Create a process for each workflow rule.

B. Apex has a different SOQL query limit than Flow.
C. Conbine actions when possible.

D. Avoid generating infinite loops.

Y. CD

Y.

Before replacing workflow rules and Apex triggers with Process Builders, the app builder should consider avoiding generating infinite
loops and combining actions when possible. Infinite loops can occur when a process updates a record that causes another process
to run on the same record, and so on. Combining actions can reduce the number of processes and improve performance and
maintainability
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