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B Salesforce Marketers MC-202 4 & % 5 & (Q110-Q115):

R #110

The website team at North Trail Outfitter has noticed performance issues on the site when the marketing team sendspromotional
emails.

‘What should the marketer do to prevent this problem?

e A. Configure Send Throttling.
e B. Use Delayed Delivery
e C. Segment email sends by domain.

BR: A
fE R A -
Send Throttling allows marketers to control the rate at which emails are sent, thereby preventing performance issues on the website

caused by sudden spikes in traffic. By configuring send throttling, Northern Trail Outfitters can spread out the email send over a
period of time, reducing the load on their website. For detailed information, refer to theSend Throttling documentation.

R RE #111
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Northern Trail Outfitters (NTO) wants to add automation to its email marketing. Which autormation should NTO create as a good
first step?

¢ A. Anautomation that contains several recurring emails and decisioning points
¢ B. An automation that Imports subscriber data regularly and updates key data extensions
¢ C. Anautomation that deletes old data extensions, emails, and reports

EX: B

R -

As a good first step in adding automation to its email marketing, Northern Trail Outfitters should create an autormation that imports
subscriber dataregularly and updates key data extensions. This ensures that the data is always up-to-date and accurate, forming the
foundation for all subsequent automated campaigns and decisioning processes.

References:

Salesforce Marketing Cloud Documentation on Automation Studio

i RE #112

A marketingspecialist at Northern Trail Outfitters wants to automate sending the weekly newsletter to subscribers. The audience is
located in one data extension, but they also want to send to a partner seed list.

‘Which tool method should the specialist use?

e A Multi-Step Journey
¢ B. Automation Studio Email Activity
e C. User Initiated Send

Z%X: B

L EELER

Automation Studio in Salesforce Marketing Cloud allows users to automate various marketing tasks, including sending emails. By
configuring an Email Activity within Automation Studio, a marketing specialist can schedule and automate the sending of a weekly
newsletter to subscribers. The tool supports including additional audiences, such as a partner seed list, by specifying multiple data
extensions within the same activity. Reference:Salesforce Marketing Cloud Documentation

R #113

Northern Trail Outfitters (NTO) wants to implement a single-audience drip campaign and then, ever time, create new version with
tests of random audience splits with different messages.

Which tool shouldNTO use to accomplish these iterative tests?

e A Journey Butter
e B. Automation Studio
e C. Contact Builder

BEER: A

fE R A -

Journey Builder is the appropriate tool for implementing single-audience drip campaigns and conducting iterative tests with random
audience splits. It allows marketers to design and automate custommer journeys, incorporating different messages and testing
variations to optimize performance over time.

Reference:Salesforce Marketing Cloud Documentation on Journey Builder

P RE #114

Amarketer is asked to create a sendable data extension from various tables including orders, subscribers, and product line iters.
The resulting data extension will be used as an entry source fora journey.

‘Which tool should help create this table?

e A Data Designer
e B. Automation Studio
e (. Audience Studio



BE: A

f R A«

To create a sendable data extension from various tables including orders, subscribers, and product line items, the marketer should
use Data Designer. Data Designer allows users to define and relatedata within Marketing Cloud, facilitating the creation of complex
data relationships and data extensions used in journeys and campaigps.

References:

Salesforce Marketing Cloud Documentation on Data Designer
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