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Salesforce Certified Platform App Builder Sample Questions (Q221-Q226):

NEW QUESTION # 221

The app builder at Northern Trail Outfitters created a report type for opportunities with or without shipments. The operations team
wants to see the account rating Information on the report.

‘What should the app builder do to fulfill this request?

e A. Add the Account Rating field to the opportunity record page.
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e B. Use add fields related via lookup with the view set to opportunities.
¢ (. Change the primary object of the custom type to the Account object.
¢ D. Change the account/opportunity relationship to a master/detail relationship.

Answer: B

Explanation:
Reference:
Salesforce Help - Custom Report Types

NEW QUESTION # 222

The app builder needs to change the data types of new custom fields. The app builder is not able to delete and recreate any of the
fields, nor modify any apex code. Which data type change will require the app builder to perform the additional steps in order to
retain existing functionalities?

A. Changing the data type of a field used as an external id from number to text.

B. Changing the data type of a field used in a report froma text to an encrypted field
C. Changing the data type of a field used in lead conversion from number to text

D. Changing the data type of a field used in an apex class from number to text.

Answer: D

Explanation:

Changing the data type of a field used in an apex class from number to text will require the app builder to perform additional steps in
order to retain existing finctionalities. This is because changing the data type of a field may affect the apex code that references or
manipulates the field value, and may cause compilation errors or unexpected results. The app builder will need to update the apex
code to handle the new data type and ensure that the logic and calculations are still correct. Option B is incorrect because changing
the data type of a field used n a report froma text to an encrypted field will not require additional steps, as encrypted fields can still
be used in reports with some limitations. Option C is incorrect because changing the data type of a field used as an external id from
number to text will not require additional steps, as external id fields can be either number or text. Option D is incorrect because
changing the data type ofa field used in lead conversion from number to text will not require additional steps, as lead conversion
fields can be mapped regardless of their data types.

NEW QUESTION # 223

Cloud Kicks (CK) wants to set up a custom child object to track gift cards issued to a customer. A key requirement is to track the
total number of gift cards opened and gift cards issued on an Account. CK wants to permanently ensure the gift cards are unable to
be moved across any other Account once it is created.

On the gift card object, what type of field should be created to support this requirement?

A. Master-detail relationship
B. Lookup relationship

C. Roll-up summary
D. Formula

Answer: A

Explanation:

The app builder should create a master-detail relationship field on the gift card object to support the requirement. A master-detail
relationship field creates a parent-child relationship between two objects, where the master record controls certain behaviors of the
detail record. In this case, the Account object would be the master and the gift card object would be the detail. By creating a
master-detail relationship field, the app builder can meet these requirements:

Track the total number of gift cards opened and gift cards issued on an Account: This can be done by creating roll-up summary
fields on the Account object that count or sumup the values from the gift card records related to each account.

Permanently ensure the gift cards are unable to be moved across any other Account once it is created: This can be done by making
the master-detail relationship field required on the gift card object, which means that every gift card record must be associated with
an account record and cannot be changed once set. Option B, C, and D are not types of fields that can support this requirement.

NEW QUESTION # 224



At Universal containers, all US Sales reps should be able to view the US Team dashboard, however, only the US sales directors
should be able to see the data in the component and view its source report. How can an app builder ensure the proper access is

granted?

e A Share the dashboard with the public group US Sales Reps and share the dashboard source reports folder with the US
Sales Director profile

¢ B. Make the dashboard dynamic and give US Sales Reps the view my teams dashboard permission

e (. Share the dashboard folder with roles and subordinates of the US Sales Director and share the report folder with the role
of US Sales Director

e D. Make the US Sales Director the running user and share the dashboard folder with the role US Sales Rep

Answer: C

Explanation:

Sharing the dashboard folder with roles and subordinates of the US Sales Director and sharing the report folder with the role of US
Sales Director will ensure that only the US sales directors can see the data in the component and view its source report, while all US
sales reps can view the US Team dashboard. Making the US Sales Director the running user will show only his or her data in the
component, not the whole team's data. Making the dashboard dynamic will show different data depending on who is viewing it, not
based on their role. Sharing the dashboard with the public group US Sales Reps and sharing the dashboard source reports folder
with the US Sales Director profile will not prevent other profiles from accessing the reports if they have access to the report folder.

NEW QUESTION # 225

Universal Containers allows all employees to submit reviews for leadership using a custom object called Review. These Reviews
should only be visible to the HR department and the employee who submitted the record.

Which three steps should an app builder take to properly control access to Reviews?

Choose 3 answers

A. Create a criteria-based Sharing Rule for the HR Department.

B. Set organization-wide default to Private.

C. Remove Review Read permission from non-HR Department user Profiles.
D. Disable Grant Access Using Hierarchies.

E. Add a Master-Detail (User; field on the Review object.

Answer: A,.B,D

Explanation:

To control access to the Review custom object such that only the HR department and the submitting employee can see the reviews,
the following steps should be taken:

A . Disable Grant Access Using Hierarchies:By default, Salesforce allows users higher in the role hierarchy to access records owned
by users lower in the hierarchy. Since reviews should only be visible to HR and the submitting employee, you need to disable Grant
Access Using Hierarchies on the Review object to prevent anyone else in the hierarchy from automatically gaining access to these
records.

Record Access and Role Hierarchies

C . Create a criteria-based Sharing Rule for the HR Department:With the organization-wide default (OWD) set to Private, you'll
need to create a criteria-based sharing rule to ensure that HR users can view the Review records. This rule would give HR access to
the records based on a specified condition, such as all records of the Review object.

Reference:

E . Set organization-wide default to Private:Setting the organization-wide default (OWD) for the Review object to Private ensures
that no user, other than the record owner (the submitting employee) and those explicitly granted access (HR), can see the Review
records by default.

Why the other options are incorrect:

Option B: Add a Master-Detail (User) field on the Review object:This is not necessary in this scenario because the primary
relationship is about controlling access through sharing rules, not creating a master-detail relationship. Moreover, this would
complicate access control, which is better managed via sharing settings.

Option D: Remove Review Read permission fromnon-HR Department user Profiles:This step is redundant if the organization-wide
default is set to Private. Profile permissions control the general ability to access the object, while the visibility of specific records is
controlled by sharing rules and OWD. Removing read access via profiles would block all users, including the ones submitting the
reviews, from accessing the object.

In summary, by disabling Grant Access Using Hierarchies, setting OWD to Private, and implementing a criteria-based sharing rule
for HR, you can ensure that only HR and the submitting employee can view Review records.



NEW QUESTION # 226
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