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No matter how much you study, it can be difficult to feel confident going into the Associate Certified Coach (ICF-ACC) exam
However, there are a few things you can do to help ease your anxiety and boost your chances of success. First, make sure you
prepare with real ICF ICF-ACC Exam Dumps. If there are any concepts you're unsure of; take the time to take ICF-ACC Practice
Exarms until you feel comfortable. Buy Associate Certified Coach (ICF-ACC) preparation material from a trusted company such as
Prep4sures. This will ensure you get updated Associate Certified Coach (ICF-ACC) study material to cover everything before the
big day.

ICF ICF-ACC Exam Syllabus Topics:

Topic Details
¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core

Topic 1
P Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to efectively support clients in achieving their goals.
¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
Topic 2 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,

such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

¢ Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching fromrelated professions like therapy, counseling, mentoring, and consulting. Additionally, it
Topic 3 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make nformed decisions for client well-being,
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generate a report according to your performance.

ICF Associate Certified Coach Sample Questions (Q63-Q68):

NEW QUESTION # 63
Your client has identified a concrete action that they want to implement. To help them understand better what some possible results
or learnings could come from this proposed action, the best response is:

A. Remind your client that if this action succeeds, life will be much better.

B. Ask your client to share some thoughts, remind them to think optimistically, and not focus on potential problens.
C. Ask questions around possible consequences or results of the implementation of this action.

D. Give the client an exercise to write down a list of good possible outcomes.

Answer: C

Explanation:

Option C aligns with Competency 7, "Evokes Awareness" (7.2 - Explores possibilities), by using open-ended questions to deepen
the client's understanding without bias, supporting partnership (Competency 2.2) and Ethics Section 1.1 (client-led exploration).
Option A directs the client, missing collaboration. Option B assumes a positive outcome, breaching Competency 7.11 (no
attachment). Option D limits exploration by enforcing optimism (Ethics Section 2.2). C best facilitates unbiased reflection.
References: ICF Core Competencies (2.2, 7.2, 7.11); ICF Code of Ethics (1.1, 2.2).

NEW QUESTION # 64
Which type of listening involves attending to the client's words body language and tone at the same time?

A. Attentive
B. Basic

C. Explorative
D. Active

Answer: D

Explanation:

ICF Competency 6 ("Listens Actively") involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context," including verbal and non-verbal cues like tone and body language.

Let's evaluate:

* A. Basic: This implies minimal engagement, not attending to multiple cues (below Competency 6).

* B. Attentive: This suggests focus but lacks the depth of interpreting body language and tone (less than Competency 6).

* C. Active: This matches Competency 6, encompassing words, tone, and body language simultaneously.

* D. Explorative: This aligns more with questioning (Competency 7), not listening.

Option C is the type of listening described, per ICF's definition of active listening.

NEW QUESTION # 65
What is the first step a coach should take after discovering another coach has misrepresented their level of training to a client?

A. Discuss the issue with a supervising coach

B. Speak with the coach's client about the misinformation

C. Report the misconduct to ICF

D. Communicate with the coach about their possible ethical violation

Answer: D

Explanation:

The ICF Code of Ethics (Section 5.1) encourages coaches to "resolve conflicts or potential ethical violations directly with those
mvolved when feasible" before escalating to formal reporting. Misrepresenting training violates Section 2.1 ([ will accurately
represent my qualifications"), and the first step is typically a professional conversation to address it. Let's analyze:

A . Discuss the issue with a supervising coach: This assumes a supervisory structure that may not exist, and it bypasses direct
resolution, which ICF prioritizes.

B . Commumicate with the coach about their possible ethical violation: This aligns with ICF's ethical process of addressing concerns



collegially first, fostering accountability while respecting due process (ICF Code of Ethics, Section 5).

C . Speak with the coach's client about the misinformation: This breaches confidentiality and professionalism (ICF Code of Ethics,
Section 4) and oversteps the coach's role.

D . Report the misconduct to ICF: Reporting is appropriate if direct resolution fails or the violation is severe, but it's not the first step
per ICF's Ethical Conduct Review Policy.

Option B is the correct first step, reflecting ICF's ethical approach to resolving potential violations.

NEW QUESTION # 66
‘When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. applying a client-centered approach that allows clients to drive the session without interruption from the coach

B. determining which techniques they can do most effectively and then use them consistently across clients

C. developing session structures that follow the basic process of infroducing a topic exploring the content, and wrapping up
D. having the flexibility to change the structure of the session as needed to meet the client's needs

Answer: A

Explanation:

ICF Competency 2 ("Embodies a Coaching Mindset") and Competency 5 ("Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1).

Let's evaluate:

* A. Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client individuality (Competency 3).

* B. Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A
rigid structure limits responsiveness to client needs (Competency 2).

* C. Having the flexibility to change the structure of the session as needed to meet the client's needs This reflects ICF's client-
centered, adaptable approach (Competency 8).

* D. Applying a client-centered approach that allows clients to drive the session without nterruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

NEW QUESTION # 67
A client tells their coach that they are struggling to sleep and are having nightmares about a past event they experienced Which is the
best action for the coach to take?

A. Stop coaching until the client stops experiencing sleeping issues and nightmares from the past event

B. Contact a health provider for the client so the coach and health provider can collaborate on the client's case.

C. Continue coaching the client but recommend they see a mental health professional about these symptoms

D. Modify the coaching agreement to address the client's struggles with the problems resulting from this past event

Answer: C

Explanation:

The ICF Coaching Boundaries distinguish coaching from therapy, stating that coaching does not address mental health conditions
like trauma or sleep disorders. The ICF Code of Ethics (Section 2.5) requires coaches to "refer clients to other professionals when
appropriate" if issues fall outside their scope. Let's evaluate:

A . Continue coaching the client but recommend they see a mental health professional about these symptomns: This balances the
coach's role n supporting the client's goals (ICF Competency 8) while adhering to ethical boundaries by referring out for nightmares
and sleep issues, which suggest unresolved trauma (ICF Code of Ethics, Section 2.5).

B. Stop coaching until the client stops experiencing sleeping issues and nightmares: Ceasing coaching entirely isn't required unless the
client's condition prevents engagement. ICF encourages maintaining the relationship within its scope (ICF Definition of Coaching).

C . Modify the coaching agreement to address the client's struggles with the problens resulting fiom this past event: This crosses into
therapy by addressing past trauma, violating ICF boundaries and Competency 3 ("Establishes and Maintains Agreements").

D . Contact a health provider for the client so the coach and health provider can collaborate: This breaches confidentiality (ICF
Code of Ethics, Section 4) unless the client explicitly consents, and collaboration exceeds coaching's non-therapeutic role.

Option A is the best action, as it upholds ICF ethics and boundaries by continuing coaching within its scope while ensuring the
client's mental health needs are addressed professionally.



NEW QUESTION # 68
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