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NEW QUESTION 31
Universal Containers wants to process moebili payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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The Salesforce PDF Questions format designed by the ExamTorrent will facilitate its consumers. Its portability helps you carry on
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Salesforce Field Service solutions. Salesforce Certified Field Service Consultant certification is targeted towards professionals who
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including service appointments, scheduling, optimization, and mobile workforce management.

Salesforce Field-Service-Consultant Certification Exam covers a wide range of topics related to field service management, including
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>> Field-Service-Consultant Test Collection <<

100% Pass Salesforce - Professional Field-Service-Consultant - Salesforce
Certified Field Service Consultant Test Collection

Will you feel that the product you have brought is not suitable for you? One trait of our Field-Service-Consultant exam prepare is
that you can freely download a demo to have a try. Because there are excellent free trial services provided by our Field-Service-
Consultant exam guides, our products will provide three demos that specially designed to help you pick the one you are satisfied. On
the one hand, by the free trial services you can get close contact with our products, learn about the detailed information of our Field-
Service-Consultant Study Materials, and know how to choose the right version of our Field-Service-Consultant exam questions.

Salesforce Certified Field Service Consultant Sample Questions (Q106-
Q111):

NEW QUESTION # 106

universal containers want to standardize creation of work orders. Historically, work orders have been set up with the incorrect skills
and estimated time to completion.

‘What should a consultant utilize to meet this requirement?

A. Work order record types
B. Work types

C. Entitlement templates

D. Entitlements

Answer: B

NEW QUESTION # 107
At Universal Containers, the Service Territory member's time zone is one hour behind the Service Territory time zone.
How should the Consultant ensure proper scheduling and optimization for the member?

A. Change the time zone on the Service Territory Member's user record to match the Service Territory's time zone.
B. Add one hour to the start and end times on the Service Territory.

C. Add one hour to the start and end times on the Service Territory Member's Operating Hours.

D. Subtract one hour from the start and end times on the Service Territory.

Answer: C

Explanation:

Explanation

This option ensures that the service territory member's operating hours are aligned with the service territory's time zone, and avoids
scheduling conflicts or gaps. References:

https:/help.salesforce.conys/article View?id=sf.fs_operating_hours.htm&type=5

NEW QUESTION # 108
Technicians often need to generate a report in the customer's language.
‘Which configuration should the Consultant recommend to meet the requirement?

A. Add the Service Report Language field to the Work Order Page Layout.
B. Update the Language of the current User.

C. Add the Language field to the Contact Page Layout.

D. Update the Default Language of the Organization.

Answer: A
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NEW QUESTION # 109
universal containers wants to provide a view of emergency work that is only visible to dispatchers What should the consultant do to
meet the requirement?

A. Customreport in a private report folder
B. Custom gantt filter

C. Custom lightning component

D. Custom list view

Answer: B

NEW QUESTION # 110

Universal Containers wants to offer customers a Maintenance Plan that provides 12 monthly checkups. The customer will call to
schedule each vistt.

How should a Consultant configure the Maintenance Plan to meet this requirement?

e A Set Frequency to 1 Month; Generation Timeframe of 12; check Auto-generate work orders.
¢ B. Set Frequency to 1 Month; Generation Timeframe of 1; check Auto-generate work orders.
e C. Set Frequency to 1 Month; Generation Timeframe of 12; uncheck Auto-generate work orders.
¢ D. Set Frequency to 1 Month; Generation Timeframe of 1; uncheck Auto-generate work orders.
Answer: D
NEW QUESTION # 111
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