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NBCC National Counselor Examination NCE-ABE Priifungsfragen mit
Losungen (Q134-Q139):

134. Frage
What strategy would a counselor use with a client whose cultural background is different from their own?

A. Watt for the client to share their cultural experiences.

B. Ask the client about any cultural issues or beliefs that may be impacting them.

C. View cultural background as secondary to treatment planning.

D. Address presenting concerns separately from culture, race, and ethnic background.

Antwort: B

Begrindung;

Within the Social and Cultural Diversity core area, counselors are expected to demonstrate multicultural competence, which includes
recognizing how culture, race, ethnicity, and worldview affect clients' experiences and concerns, and actively exploring these with
clients. Ethical and culturally responsive practice involves:

* Openly mviting discussion of cultural beliefs, values, and experiences that may influence the client's presenting concerns.

* Avoiding assumptions or minimizing culture as "secondary" to treatment.

Option D reflects this standard: the counselor asks the client directly about any cultural issues or beliefs that may be impacting them,
honoring client expertise about their own cultural context and integrating it info case conceptualization and treatment planning,

* A places the responsibility fully on the client and can lead to important cultural issues being overlooked.

* B contradicts multicultural counseling principles by treating culture as unimportant.

* C suggests separating concerns from culture, which ignores the fact that many problems are embedded in cultural, racial, and
systemic contexts.

Therefore, D is the strategy that aligns with CACREP's multicultural and social justice competencies.

135. Frage
As compared with the earlier stages in group counseling, stage I1T (working) tends to require

A. Less attention to group resistance

B. Less leader intervention

C. More focus on conflict resolution

D. Less attention to member self-disclosure

Antwort: B

Begriindung;

In the Group Counseling and Group Work core area, CACREP describes typical stages of group development (initial, transition,
working, termination). The working stage (often called Stage IIT):

* Is characterized by greater cohesion, trust, and openness,

* Members assume more responsibility for the work of the group,

* The leader shifts from high structure to a less directive, more facilitative role.

Because the group is more mature and self-directing in Stage 111, the leader usually provides less overt intervention (Option A), while
still monitoring process and safety.

* Resistance (B) is often highest in earlier or transition stages; in the working stage it is present but more manageable.

* Conflict resolution (C) certainly can occur, but conflict is often addressed more effectively by members thenselves at this point.
* Self-disclosure (D) typically increases, not decreases, in the working stage.

Thus, the most accurate distinction is A. Less leader intervention.

136. Frage
Within group counseling, the formation of subgroups as a reaction to initial intragroup conflict:

e A Indicates need for change in leadership style.
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¢ B. Serves as an indicator of counseling effectiveness.
¢ C. Should be prevented by the counselor.
e D. Is a phenomenon to be expected.

Antwort: D

Begriindung;

Counselors are expected to understand group development processes and respond therapeutically rather than pathologizing normal
group phenomena.

During the transition stage of group development, members often experience:

* Anxiety and uncertainty

* Testing of the leader

* Conflict and disagreement

* Possible formation of subgroups as members seek safety and alignment

The formation of subgroups in response to early intragroup conflict is a common and expected phenomenon in group counseling, not
automatically a sign of poor leadership or failure.

* B. Should be prevented by the counselor - trying to suppress all subgrouping can interfere with authentic expression and working
through conflict.

* C. Indicates need for change in leadership style - subgroup formation alone does not automatically mean the leader is ineffective.
* D. Indicator of counseling effectiveness - subgrouping is developmental, not inherently a sign of success or failure.

Recognizing this as an expected part of group development (A) allows the counselor to facilitate movement toward cohesion and
productive work rather than overreacting to normal dynamics.

137. Frage
‘Which exemplifies an informal observation made by a counselor?

A. Offering to shake the client's hand at the start of a session.

B. Asking the client to keep a tally of nonverbal tics.

C. Determining if a client can act out written instructions as part of an intake.
D. Noticing each time a client stutters during family visitation.

Antwort: D

Begrindung;

In counseling assessment, informal observation refers to the counselor naturally noticing client behaviors in real situations without
using a standardized procedure, rating scale, or structured task.

* D s the best example: the counselor notices each time a client stutters during family visitation. This is a naturalistic, unstructured
observation made during a typical interaction.

Why the others are not informal observations by the counselor:

* A. Determining if a client can act out written instructions nvolves setting up a deliberate, structured task, closer to a formal or
planned observational assessment.

* B. Offering a handshake is a counselor behavior, not an observation. While the counselor could observe the client's response, the
option itself does not describe an observation.

* C. Asking the client to keep a tally of nonverbal tics is self-monitoring, where the client-not the counselor-is doing the observing
and recording,

The NBCC Counselor Work Behavior Areas enphasize that counselors must be skilled in both formal and informal observational
methods as part of Intake, Assessment and Diagnosis, using what they notice i session to inform conceptualization and treatment.

138. Frage
Feminist counselors suggest that:

A. One must understand the relationship with one's mother to obtain any lasting change.
B. Individual counseling can be used as a tool of social change.

C. Women can be empowered by men.

D. Women have socially acknowledged equality.

Antwort: B

Begriindung;



Feminist counseling emphasizes how social, political, and cultural structures contribute to client distress, especially for women and
other marginalized groups. A core idea is that personal problens are often rooted in systemic oppression, and therefore counseling is
not only about individual change but also about social transformation.

Option C reflects this: feminist counselors view individual counseling as a potential tool of social change by helping clients recognize
oppressive systers, develop critical consciousness, and become empowered to challenge inequities in their lives and communities.
* A focuses narrowly on the mother relationship, which is more aligned with psychodynamic approaches, not feminist theory.

* B is incorrect because feminist counseling explicitly recognizes that women do not have full social equality.

* D conflicts with feminist principles, which stress self-empowerment and mutual empowerment, rather than empowerment being
bestowed by a more powerful group (e.g,, men).

This fits within Areas of Clinical Focus, where counselors must understand theoretical orientations that address power, oppression,
gender roles, and social justice in clinical work.
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