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Appian Certified Analyst Sample Questions (Q29-Q34):

NEW QUESTION # 29

Consider the below use case:

A third-party systemneeds to push information to Appian in real-time.
The information is processed in Appian and a case ID is returned.
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The third-party system displays the reference case ID on the confirmation screen.
Which integration approach is most suitable?

A. Use an integration object

B. Use FTP/SFTP

C. Use a web API-based integration
D. Use message queues

Answer: C

Explanation:

The most suitable integration approach for the given use case is web API-based integration (A). Web APlIs allow real-time
commumnication between the third-party system and Appian. The third-party system can send information to Appian through an
HTTP request, which Appian processes, and then returns the case ID in the response. This real-time, synchronous interaction is
ideal for scenarios where immediate feedback, like displaying a case ID on a confirmation screen, is required. Appian Documentation
- Web APIs Note: The other options-FTP/SFTP (B), integration objects (C), and message queues (D)-are not as suitable for real-
time, synchronous interactions. FTP/SFTP is typically used for batch processing, integration objects facilitate interactions within
Appian, and message queues are better suited for asynchronous processing.

NEW QUESTION # 30
You need to invoke Appian interfaces froman existing web portal
What is the preferred solution approach?

A. Tmplement an embedded interface approach

B. Implement a custom Ul instead of the Appian Ul
C. Inplement a headless solution approach

D. Implement an Appian Site

Answer: A

Explanation:

The preferred solution for invoking Appian interfaces from an existing web portal is to implement an embedded interface approach.
Appian provides the ability to embed interfaces (such as forms or dashboards) within other web applications, allowing seamless
mtegration and interaction with Appian functionality from within an existing portal.

Embedded Interface Approach Overview:

Appian interfaces can be embedded in other web applications using iframe technology or JavaScript, allowing users to interact with
Appian processes without leaving the existing portal.

This approach is ideal when the goal is to provide Appian functionality within a different user interface while maintaining the user
experience of the existing portal.

Why Not Other Options?:

A . Appian Site: While Appian Sites provide a customized user interface within Appian, they do not integrate with external portals.
C . Custom Ul instead of Appian UI: Creating a custom UI bypasses the built-in capabilities of Appian, leading to increased
development effort and complexity.

D . Headless solution: A headless approach typically involves using Appian as a backend service without a user interface, which is
not suitable for this requirement.

References:

Appian Documentation on Embedded Interfaces: Embedding Appian Interfaces Embedding Appian interfaces ensures a smooth
mtegration of Appian capabilities within the existing web portal, enhancing user experience without disrupting the current workflow.

NEW QUESTION # 31

Review this image:

AND, OR, XOR

What is this group of BPMN symbols called?

A. Gateways
B. Flows
C. Events
D. Activities



Answer: A

Explanation:

In BPMN (Business Process Model and Notation), the symbols AND, OR, XOR are categorized as Gateways. Gateways control
the flow of processes by determining which path to follow based on certain conditions. They are essential in managing the decision
points within a process, directing the flow based on the logic defined in the process model. Appian Documentation - BPMN
Gateways

NEW QUESTION # 32
What are the two best uses for a "Staging" or "Parallel to Prod" environment (separate from Dev, Test, and Prod environments)?

A. Sprint acceptance testing

B. Unit testing development stories

C. Testing a new release for compatibility with existing Production code/settings
D. Practicing complex production deployments

Answer: C,D

Explanation:

A "Staging" or "Parallel to Prod" environment is a crucial part of the software deployment lifecycle. It is used to mirror the
Production environment as closely as possible, allowing teans to test new releases and practice deployments without affecting live
users.

Testing Compatibility (B):

Staging is the ideal environment to ensure that new code releases are compatible with the existing production settings and
configurations.

This helps in identifying any potential issues that could disrupt the live environment before the actual deployment.

Practicing Deployments (C):

Staging is also used to rehearse complex production deployments. This practice helps ensure that the deployment process is smooth
and that all steps are properly executed without errors.

It reduces the risk of downtime or issues during the actual production deployment.

Why Not Other Options?:

A . Unit Testing Development Stories: Unit testing is typically done in the Dev or Test environments, not in Staging,

D. Sprint Acceptance Testing; This testing is generally conducted in the Test environment as part of the sprint cycle, not in Staging,
References:

Appian Environment Management Guide: Best Practices for Staging Environments Using the Staging environment for compatibility
testing and deployment practice ensures a smoother and more reliable transition to Production.

NEW QUESTION # 33
What are two benefits of creating fiture state process models (or process models-to-be)?

A. They can capture high-level product vision and goals.

B. They can help identify opportunities where Appian features can bring in automation.
C. They capture Robotic Process Automation (RPA) intervention specifics from Appian.
D. They capture integration definitions, showcasing necessary automation details.

Answer: A,B

Explanation:

Creating future state process models (or process models-to-be) has several benefits, including capturing the high-level product vision
and identifying areas where Appian's features can introduce automation.

Capturing High-Level Product Vision and Goals (C):

Future state process models help in visualizing the desired end state of a process.

They provide a clear picture of how the process should fimction once all enhancements and improvements have been implemented.
This clarity aligns stakeholders around a common goal and ensures that development efforts are focused on delivering the desired
outcomes.

Identifying Automation Opportunities (D):

By modeling the future state, teans can spot manual tasks and inefficiencies that could be autormated using Appian's features like
process modeling, smart services, and RPA.

This identification helps in streamlining processes and improving overall efficiency.



Why Not Other Options?:

A . RPA intervention specifics: While important, RPA specifics are typically captured during the detailed design phase rather than in
high-level future state process models.

B . Integration definitions: These are technical details that are generally documented separately from high-level process models.
References:

Appian Process Modeling Guide: Future State Process Models

Appian Automation Opportunities Guide: Identifying Automation in Appian Creating future state models helps in visualizing the end
goals and identifying where automation can drive the most value, ensuring that the process improvements are aligned with strategic
objectives.

NEW QUESTION # 34
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