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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q12-Q17):

NEW QUESTION # 12
A MuleSoft developer at AnyAirlines wants to retrieve customer data from an external system.
Before designing a new integration, what should they use to determine if the integration exists and can be reused?

A. Anypoint Studio

B. Anypoint Exchange
C. Design Center

D. MuleSoft Composer

Answer: B

Explanation:

To determine if an integration exists and can be reused, the MuleSoft developer should use Anypoint Exchange:

Anypoint Exchange:

Anypoint Exchange is a repository where developers can publish, share, and discover reusable assets such as APIs, connectors,
templates, and examples. It serves as a centralized location for all reusable components within the MuleSoft ecosystem

By searching Anypoint Exchange, the developer can find existing integrations or assets that might fulfill the requirements for retrieving
customer data, avoiding the need to design and develop a new integration from scratch.

References:

Anypoint Exchange Documentation

NEW QUESTION # 13
Northern Trail Outfitters (NTO) wants to automate a multi-step process that spans several departments.
How do Interactive Steps in Flow Orchestration help NTO mvolve users at key steps of the process?

A. They enable users to collaborate on specific work items.

B. They allow the user to interact with the process in between automated backend steps.

C. They leverage Al processing to automatically interact with the customer and collect customer data.
D. They allow the user to interact directly with external systerrs through the Salesforce Ul

Answer: B

Explanation:

Interactive Steps in Flow Orchestration are designed to involve users at specific points within an automated process. Here's how
they help NTO:

User Interaction:

Interactive Steps enable users to engage with the process during key stages. These steps are inserted between automated tasks to
require human input or decision-making,

This ensures that critical user actions, such as approvals or data entry, are seamlessly integrated into the flow.

Process Continuity:

Once the user completes the required interaction, the process can automatically proceed to the next step. This creates a cohesive
workflow that combines automated and manual tasks efficiently.

Use Case Exanmples:

Approving a document, entering additional information, or making decisions based on presented data are typical scenarios where
Interactive Steps are beneficial.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 14

AnyAirlines is developing an RPA process and is implementing testing best practices. They want to take the RPA process through
rigorous testing.

During these tests, where do RPA process test plans execute?

¢ A Inan RPA process runtime
¢ B. In RPA Builder



¢ (. Ona configured RPA Bot
¢ D. InRPA Manager

Answer: C

Explanation:

During testing of an RPA process, test plans are executed on a configured RPA Bot. This allows you to simulate real-world
scenarios and ensure the RPA process works correctly under various conditions:

On a Configured RPA Bot:

RPA Bots are configured to execute the automated tasks defined in the RPA process. By running test plans on these bots, you can
verify the functionality and performance of the RPA process.

This approach ensures that the RPA process is thoroughly tested in an environment that closely mirrors production conditions.
References:

MuleSoft RPA Documentation

NEW QUESTION # 15

AnyAirlines needs to select a tool for developing an integration between Salesforce and an ERP systemin the cloud. The
requirements state that the systems must communicate bidirectionally and as close to real time as possible. The ERP system can be
accessed via a SOAP-based web service.

Which tool meets the requirements of this integration?

A. MuleSoft RPA

B. Anypoint Studio

C. Orchestrator

D. MuleSoft Composer

Answer: B

Explanation:

Anypoint Studio is the most suitable tool for developing an integration between Salesforce and an ERP system in the cloud,
especially when bidirectional commumication in near real-time is required. Here's why:

SOAP-Based Web Services Support:

Anypoint Studio supports SOAP-based web services, which is essential since the ERP system can be accessed via SOAP.
Bidirectional Communication:

Anypoint Studio allows for conplex integrations that require bidirectional communication. You can set up flows that handle both
inbound and outbound data seamlessly.

Real-Time Integration:

With Anypoint Studio, you can design integrations that process data in near real-time, ensuring timely updates between Salesforce
and the ERP system.

Advanced Integration Capabilities:

Anypoint Studio offers advanced capabilities for data transformation, error handling, and connecting various systems, making it ideal
for complex integration scenarios.

References:

Anypoint Studio Documentation

NEW QUESTION # 16

The Ops team at AnyAirlines needs to periodically check the status of an API to see it the connected database is down for
maintenance.

Where should the Ops team set up a scheduled API call and view the status history?

A. API Monitoring Dashboard
B. API Manager Analytics

C. API Manager Alerts

D. API Functional Monitoring

Answer: D

Explanation:
To periodically check the status of an API and see if the connected database is down for maintenance, the Ops team should use API



Functional Monitoring:

API Functional Monitoring;

API Functional Monitoring allows you to set up scheduled tests and monitor the functional performance of your APIs. It can be
configured to periodically make API calls and check for specific conditions, such as whether the database is down for maintenance.
Scheduled API Calls:

Set up the necessary tests within API Functional Monitoring to periodically call the API and verify its status.

These tests can be scheduled to run at regular intervals.

View Status History:

API Functional Monitoring provides a dashboard where you can view the history of these tests, including their results and any
failures. This helps in tracking the availability and performance of the API over time.

References:

MuleSoft API Functional Monitoring Documentation

NEW QUESTION # 17
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