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Questions (Q149-Q154):
NEW QUESTION # 149 
A company implements Dynamics 365 Customer Service.
You are setting up scheduling to dispatch repair technicians. You encounter the following issues:
* You are unable to create a new organizational unit.
* Repair technicians are accidentally scheduled to work on days when company is on holiday.
* RepairTechnicianA does not appear on the schedule for Fridays for any issue.
You need to resolve the issues.
What should you modify to correct the issues? To answer, drag the appropriate resolutions to the correct issues. Each source may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:
Graphical user interface, text, application Description automatically generated



NEW QUESTION # 150 
A company installs and services air filtering units for industrial manufacturing plants. The company is implementing Dynamics 365
Customer Service.
Each regional location has only two advanced diagnostic units. The company charges customers a higher rate when the company
uses a unit.
You need to configure the system to optimize work scheduling.
What should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation



NEW QUESTION # 151 
You set a default entitlement for a customer.
You need to ensure that the default entitlement is automatically associated with a case.
What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Update the customer, contact, or product field on an existing case.
B. Update the description field on an existing case.
C. Create a case.
D. Add an activity to an existing case.

Answer: A,C

Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-entitlement-define-support-terms-customer
https://docs.microsoft.com/en-us/power-platform/admin/system-settings-dialog-box-service-tab

NEW QUESTION # 152 
You are implementing Omnichannel for Customer Service for a call center.
The call center's requirements for the implementation are as follows:
When a new chat conversation is started, the Customer Summary and New Case form tabs must be open.
The Customer Summary tab must be the primary tab during the conversation.
Agents must be able to close the New Case form tab.
Agents must not be able to close the Customer Summary tab.
You need to configure the tabs.
Which configuration should you use for each tab? To answer, drag the appropriate types of account information to the correct SMS
channel provider. Each type of account information may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



Explanation
Graphical user interface, text, application Description automatically generated

NEW QUESTION # 153 
Drag and Drop Question
Your company uses Dynamics 365 Customer Service.
The company wants to send a customer survey to each customer when a case is closed. The survey must include the following:
- An area with a list of questions that rate the answers as poor,
average, or great.
- A question that rates whether the customer would recommend your
company to others.
The company wants to exclude symbols from any of the question types.
You need to configure the question types.
Which question type should you use? To answer, drag the appropriate question type to the correct requirement. Each question type
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:



Explanation:

NEW QUESTION # 154
......
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MB-230 Valid Test Registration: https://www.dumpsreview.com/MB-230-exam-dumps-review.html

We are a group of IT experts and certified trainers who focus on the study of MB-230 real dumps and MB-230 dumps torrent for
many years, Microsoft MB-230 Latest Exam Labs We put ourselves in your shoes and look at things from your point of view, To
attempt the Microsoft MB-230 exam optimally and ace it on the first attempt, proper exam planning is crucial, An increasing number
of candidates choose our MB-230 study braindumps as their exam plan utility.

However, more recently Google updated the Glass firmware MB-230 and the MyGlass iOS app to make it possible to do far more
with the Glass-iPhone pairing than ever before.

What is the educational standard of the location, We are a group of IT experts and certified trainers who focus on the study of MB-
230 Real Dumps and MB-230 dumps torrent for many years.

2025 Microsoft MB-230 Latest Exam Labs - Microsoft Dynamics 365
Customer Service Functional Consultant Realistic Valid Test Registration
100% Pass
We put ourselves in your shoes and look at things from your point of view, To attempt the Microsoft MB-230 exam optimally and
ace it on the first attempt, proper exam planning is crucial.

An increasing number of candidates choose our MB-230 study braindumps as their exam plan utility, The MB-230 mock exams not
just give you a chance to self-access before you actually MB-230 Latest Exam Labs sit for the certification exam, but also help you
get an idea of the Microsoft exam structure.

Reliable MB-230 Test Dumps � MB-230 Test Pass4sure � MB-230 Test Pass4sure � Search for “ MB-230 ” and
download it for free immediately on ⇛ www.pass4test.com ⇚ �Reliable MB-230 Test Duration
MB-230 Test Pass4sure � Reliable MB-230 Test Duration � Valid MB-230 Test Camp � Download “ MB-230 ”
for free by simply searching on 《 www.pdfvce.com 》 �Valid MB-230 Test Camp
Latest MB-230 Exam Dumps � Reliable MB-230 Test Duration � New MB-230 Test Forum � Search for ⇛ MB-
230 ⇚ and download exam materials for free through � www.exam4pdf.com � �Reliable MB-230 Test Dumps
MB-230 Well Prep � MB-230 Dumps Reviews � Reliable MB-230 Test Duration � Search for ➥ MB-230 � and
download it for free on 《 www.pdfvce.com 》 website �Reliable MB-230 Test Duration
Latest MB-230 Real Test � New MB-230 Exam Pattern � MB-230 Vce Files � Download ➥ MB-230 � for
free by simply entering ➡ www.examsreviews.com ��� website �Latest MB-230 Real Test

https://www.examcollectionpass.com/Microsoft/MB-230-latest-exam-dumps.html
https://www.dumpsreview.com/MB-230-exam-dumps-review.html
https://www.examsreviews.com/MB-230-pass4sure-exam-review.html
https://www.dumpsreview.com/MB-230-exam-dumps-review.html
https://www.pass4test.com/MB-230-exam-questions.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumpsreview.com%252fMB-230-exam-dumps-review.html
https://www.exam4pdf.com/MB-230-dumps-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumpsreview.com%252fMB-230-exam-dumps-review.html
https://www.examsreviews.com/MB-230-pass4sure-exam-review.html


Updated MB-230 Latest Exam Labs Help You to Get Acquainted with Real MB-230 Exam Simulation � Open ➥
www.pdfvce.com � enter ➤ MB-230 � and obtain a free download ☑Actual MB-230 Test
Pass Guaranteed Microsoft - Efficient MB-230 - Microsoft Dynamics 365 Customer Service Functional Consultant Latest
Exam Labs � Immediately open ▶ www.examcollectionpass.com ◀ and search for 《 MB-230 》 to obtain a free
download �Actual MB-230 Test
Latest MB-230 Real Test � Latest MB-230 Real Test � MB-230 Dumps Reviews � Open website �
www.pdfvce.com � and search for � MB-230 � for free download �MB-230 Exam Vce Format
2025 Efficient 100% Free MB-230 – 100% Free Latest Exam Labs | MB-230 Valid Test Registration � Search for ➡
MB-230 ��� and download it for free immediately on � www.testsimulate.com � �New MB-230 Dumps Ebook
New MB-230 Exam Pattern � Latest MB-230 Real Test � Latest MB-230 Exam Dumps � Download 「 MB-230
」 for free by simply searching on 「 www.pdfvce.com 」 �Reliable MB-230 Test Duration
New MB-230 Test Cost � Latest MB-230 Exam Dumps � Actual MB-230 Test � Open website ➡
www.passcollection.com ��� and search for { MB-230 } for free download �Reliable MB-230 Exam Sims
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, ncon.edu.sa, academiaar.com,
motionentrance.edu.np, lms.ait.edu.za, motionentrance.edu.np, class.raytio.com, raywalk191.blogocial.com, learning-
camp.com, shortcourses.russellcollege.edu.au, Disposable vapes

DOWNLOAD the newest DumpsReview MB-230 PDF dumps from Cloud Storage for free: https://drive.google.com/open?
id=1BDX3Lp407PufHYdYhm80x6V9ranqzt2f

https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumpsreview.com%252fMB-230-exam-dumps-review.html
https://www.examcollectionpass.com/Microsoft/MB-230-latest-exam-dumps.html
http://tikriblogi.net/?s=Latest+MB-230+Real+Test+%25f0%259f%258d%2597+Latest+MB-230+Real+Test+%25f0%259f%259b%2580+MB-230+Dumps+Reviews+%25e2%25ac%2585+Open+website+%25e2%2596%259b+www.pdfvce.com+%25e2%2596%259f+and+search+for+%25e2%2596%259b+MB-230+%25e2%2596%259f+for+free+download+%25f0%259f%2597%25beMB-230+Exam+Vce+Format
https://www.testsimulate.com/MB-230-study-materials.html
https://foodspy.co.il/?s=New+MB-230+Exam+Pattern+%25f0%259f%25a7%2587+Latest+MB-230+Real+Test+%25f0%259f%2598%25bb+Latest+MB-230+Exam+Dumps+%25f0%259f%2594%25b9+Download+%25e3%2580%258c+MB-230+%25e3%2580%258d+for+free+by+simply+searching+on+%25e3%2580%258c+www.pdfvce.com+%25e3%2580%258d+%25f0%259f%25a6%25baReliable+MB-230+Test+Duration
https://www.passcollection.com/MB-230_real-exams.html
https://myportal.utt.edu.tt/ICS/icsfs/2025-realistic-palo-alto-networks-valid-pse-cortex.pdf?target=6fbd0156-6d1c-4c78-abf3-78608ec5f341
https://myportal.utt.edu.tt/ICS/icsfs/detailed-sc-300-answers-sc-300-reliable-braindumps.pdf?target=5b0abea9-e026-4e88-94e6-e5afce9373ca
https://myportal.utt.edu.tt/ICS/icsfs/e_s4hcon2023-reliable-test-voucher-e_s4hcon2023-la.pdf?target=99c638de-7059-456c-8bb0-9872af5c2869
https://myportal.utt.edu.tt/ICS/icsfs/exam-ctal_tm_001-flashcards-ctal_tm_001-test-king.pdf?target=58efab6c-2786-457c-bcba-a3ed29bd1034
https://myportal.utt.edu.tt/ICS/icsfs/gaqm-caspo-001-zertifizierungsfragen-caspo-001-kos.pdf?target=04606eb6-d1bb-4976-b204-95e1d87f800d
https://myportal.utt.edu.tt/ICS/icsfs/latest-nsk300-test-blueprint-nsk300-examcollection.pdf?target=9b8a3dc1-a3c4-4db1-8f09-586294035782
https://myportal.utt.edu.tt/ICS/icsfs/ns0-005-online-prufungen-ns0-005-trainingsunterlag.pdf?target=b3eeb9c5-9c94-4fee-b544-325575956f8e
https://myportal.utt.edu.tt/ICS/icsfs/quiz-1z0-1073-24-oracle-inventory-cloud-2024-imple.pdf?target=c3bd7865-797a-4042-bcef-56c700ad2223
https://myportal.utt.edu.tt/ICS/icsfs/reliable-crt-251-test-bootcamp-pass-guaranteed-202.pdf?target=a21c57b6-af9a-4e3d-9fda-109bd7f06424
https://myportal.utt.edu.tt/ICS/icsfs/sap-c-cpi-2506_e8_b3_87_e6_a0_bc_e9_96_a2_e9_80_a3.pdf?target=5dd8c47b-9c85-4802-885e-3972dac4939f
https://ncon.edu.sa/profile/danclar780
https://academiaar.com/profile/chloeda714
https://motionentrance.edu.np/profile/hughfox482
https://lms.ait.edu.za/profile/neilkin875
https://motionentrance.edu.np/profile/neilsmi839
https://class.raytio.com/profile/zachary815
https://raywalk191.blogocial.com/
https://learning-camp.com/profile/noahmur424
https://shortcourses.russellcollege.edu.au/profile/grantst247
https://frvape.com
https://drive.google.com/open?id=1BDX3Lp407PufHYdYhm80x6V9ranqzt2f

