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Maybe life is too dull; people are willing to pursue some fresh things. If you are tired of the comfortable life, come to learn our
SPLK-3002 exam guide. Learning will enrich your life and change your views about the whole world. Also, lifelong learning is
significant in modern society. Perhaps one day you will become a creative person through your constant learning of our SPLK-3002
Study Materials. And with our SPLK-3002 practice engine, your dream will come true.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q92-Q97):
NEW QUESTION # 92 
Which of the following is a recommended best practice for service and glass table design?

A. Design glass tables first to discover which KPIs are important.
B. Always use the standard icons for glass table widgets to improve portability.
C. Plan and implement services first, then build detailed glass tables.
D. Start with base searches, then services, and then glass tables.

Answer: A

NEW QUESTION # 93 
Which of the following is a good use case for a Multi-KPI alert?

A. Alerting when two or more KPIs are deviating from their typical pattern.
B. Alerting when the values of two or more KPIs go into maintenance mode.
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C. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring.
D. Alerting when the trend of two or more KPIs indicates service failure is imminent.

Answer: C

Explanation:
A Multi-KPI alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem. The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring. This allows for more
nuanced and context-rich alerting mechanisms that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

NEW QUESTION # 94 
Which of the following are characteristics of service templates? (select all that apply)

A. Service templates contain domain specific dashboards and deep dives.
B. Service templates can be modified after services are instantiated from it.
C. Service templates contain KPIs and KPI thresholds.
D. Service templates can contain specific or generic entity rules.

Answer: C,D

Explanation:
Service templates in Splunk IT Service Intelligence (ITSI) are designed to streamline the creation of services by providing pre-
defined configurations:
B) Service templates contain KPIs and KPI thresholds: This allows for the standardized deployment of services with predefined
performance indicators and their associated thresholds, ensuring consistency across similar services.
C) Service templates can contain specific or generic entity rules: These rules define how entities are associated with services created
from the template, allowing for both broad and targeted applicability.
While service templates contain configurations for KPIs, thresholds, and entity rules, the ability to modify templates after services
have been instantiated from them is limited. Changes to a template do not retroactively affect services already created from that
template. Moreover, service templates do not inherently contain domain-specific dashboards or deep dives; these are created
separately within ITSI.

NEW QUESTION # 95 
Which of the following applies when configuring time policies for KPI thresholds?

A. A person can only configure 24 policies, one for each hour of the day.
B. They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00
C. If a person expects a KPI to change significantly through a cycle on a daily basis, don't use it.
D. It is possible for multiple time policies to overlap.

Answer: B

Explanation:
Time policies are user-defined threshold values to be used at different times of the day or week to account for changing KPI
workloads. Time policies accommodate normal variations in usage across your services and improve the accuracy of KPI and
service health scores. For example, if your organization's peak activity is during the standard work week, you might create a KPI
threshold time policy that accounts for higher levels of usage during work hours, and lower levels of usage during off-hours and
weekends. The statement that applies when configuring time policies for KPI thresholds is:
B) They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00. This is true because time
policies allow you to define different threshold values for different time blocks, such as AM/PM, work hours/off hours,
weekdays/weekends, and so on. This way, you can account for the expected variations in your KPI data based on the time of day
or week.
The other statements do not apply because:
A) A person can only configure 24 policies, one for each hour of the day. This is not true because you can configure more than 24
policies using different time block combinations, such as 3 hour block, 2 hour block, 1 hour block, and so on.



C) If a person expects a KPI to change significantly through a cycle on a daily basis, don't use it. This is not true because time
policies are designed to handle KPIs that change significantly through a cycle on a daily basis, such as web traffic volume or CPU
load percent.
D) It is possible for multiple time policies to overlap. This is not true because you can only have one active time policy at any given
time. When you create a new time policy, the previous time policy is overwritten and cannot be recovered.

NEW QUESTION # 96 
Which of the following describes default deep dives?

A. Include health scores of all services.
B. Include all KPIs of all services.
C. Are manually generated and can be accessed via the Service Analyzer.
D. Are auto-generated and can be accessed via the Service Analyzer.

Answer: D

Explanation:
In Splunk IT Service Intelligence (ITSI), default deep dives are auto-generated and can be accessed via the Service Analyzer. Deep
dives are an essential feature of ITSI that provide an in-depth, granular view into the health and performance of services and their
associated KPIs. These default deep dives are automatically created for each service, allowing users to quickly drill down into the
detailed operational metrics and performance data of their services. By accessing these deep dives through the Service Analyzer,
ITSI users can efficiently investigate issues, understand service dependencies, and make informed decisions to maintain optimal
service health. The auto-generated nature of these default deep dives simplifies the monitoring and analysis process, providing
immediate insights into service performance without the need for manual setup or configuration.

NEW QUESTION # 97
......

You may be busy in your jobs, learning or family lives and can’t get around to preparing and takes the certificate exams but on the
other side you urgently need some useful SPLK-3002 certificates to improve your abilities in some areas. So is there a solution
which can kill two birds with one stone to both make you get the certificate and spend little time and energy to prepare for the exam?
Our SPLK-3002study materials provide a variety of functions to help the clients improve their learning. For example, the function to
stimulate the exam helps the clients test their learning results of the SPLK-3002 study materials in an environment which is highly
similar to the real exam.
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