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Salesforce Certified Field Service Consultant Sample Questions (Q48-Q53):

NEW QUESTION # 48
Universal Containers wants to assign Service Appointment based on the Polygon of the child service territory in the hierarchy.
How should a Consultant assign Service Appointments to the Polygon?

e A. Set the Polygon Assignment Policy to the Lowest Level.
e B. Set the Territory Assignment Policy to the Highest Level
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e (. Set the Territory Assignment Policy to the Lowest Level
e D. Set the Polygon Assignment Policy to the Highest Level.

Answer: A

Explanation:

Explanation

Polygons are geographic areas that define service territories for scheduling and optimization purposes. The Polygon Assignment
Policy determines which polygon in a service territory hierarchy is used to assign service appointments to service resources based on
their location or skills. Setting it to the Lowest Level ensures that service appointments are assigned based on the polygon of the
child service territory in the hierarchy1. Setting it to the Highest Level would use the polygon of the parent service territory in the
hierarchyl. The Territory Assignment Policy determines which territory in a hierarchy is used to filter available resources for
scheduling, It does not affect polygon assignment. References: 1

https:/help.salesforce.conys/article View?id=sf.fs_polygons_overview.htm&type=5

https:/help.salesforce.conys/article View?id=sf.fs_territories_overview.htm&type=>5

NEW QUESTION # 49

Service appointments in a "cannot complete" status mayindicate that an

additional part or expert assistance is needed to complete the work. Universal containers defined that service appointiments in a
"cannot complete" status are unable to be rescheduled or unscheduled for history tracking purposes.

‘Which twoitenns should the consultant recommend to meet the requirement?

Choose 2 answers

e A Ensure that status transition are configured to allow the status update from "cannotcomplete" to
"scheduled".

¢ B. Define "cannot complete" as a pinned status for scheduling and optimization services.

e C. Ensure that status transitions are configured to prevent the update from "cannotcomplete” to "none'.

¢ D. Define "cannot complete" as a pinned status for auto-dispatch services.

Answer: B,C

Explanation:

Pinned statuses prevent service appointments from being rescheduled or unscheduled by scheduling and optimizationservices3.
Status transitions define the valid status changes for service appointments based on business rules. References: 3
https://help.salesforce.convs/article View?id=sf.fs pinned_statuses.

htm&type=5https:/help.salesforce.conys/article View?id=sf.fs_status_transitions.htm&type=5

NEW QUESTION # 50

Service resources at Universal Contaners (UC) frequently work in more than one service territory.

The current scheduling policy looks only at primary territory. While UC still wants the optimizer to use the service resource's primary
territory when scheduling, UC also wants the scheduling policy to look at the resource's secondary service territories.

Which two scheduling policy changes should a Consultant recommend?

Choose 2 answers

A. Include the Mateh Territory Work Rule.

B. Remove the Match Territory Work Rule.

C. Select Working Location Enable Primary on the Working Territories Work Rule:
D. Deselect Working Location Enable Primary on the Working Territories Work Rule.

Answer: B,C

NEW QUESTION # 51
Universal container has enabled field service lightning and want to enable milestones for work order.
‘What should a consultant take into consideration?

e A Creating entitlement for class and work order must be separated
e B. Creating entitlements for work orders requires a custom lightning component
e (. Creating milestones for word orders requires an entitlement for case



e D. Creating milestones trackers requires a custom lightning component

Answer: A

NEW QUESTION # 52
‘Which configuration can Universal Containers use to brand the Salesforce Field Service mobile app?

A. Company logo

B. Company style sheets
C. Company address

D. Company colors

Answer: D

NEW QUESTION # 53
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