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HE #158
The native mass email functionality is not recommended for marketing.

o A True
e B. False
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CORRECT TEXT
What is a summary report?

-

Y.

Summary

reports are similar to tabular reports, but also allow users to group rows of data, view subtotals, and create charts. They can be used
as the source report for dashboard components. Use thistype for a report to show subtotals based on the value of a particular field
or when you want to create a hierarchical list, such as all opportunities for your team, subtotaled by Stage and Owner. Summary
reports with no groupings show as tabular reports on the report r

EHE #160

Universal Containers recently enabled Chatter and has found it extremely helpful in the sales process. Given the success, Universal
Containers would like to bring the competitive intelligence team into Salesforce to leverage Chatter to collaborate on opportunities
when key competitors are identified. Which step should be considered when setting up the competitive intelligence team? Select two
answers.

A. Create a single user for the competitive intelligence team to share.

B. Set up each member of the competitive intelligence team with Chatter Free licenses.
C. Add the competitive intelligence team to Chatter groups organized by competitor.
D. Set up each member of the competitive intelligence team with standard user licenses.
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Universal Containers sells three unique products and each product has its own sales process. The company qualifies prospects for
the three products in a consistent manner; however, once the customer has shown interest, the sales representatives must follow the
relevant product's sales process.

Which two solutions should a consultant recommend to meet these requirements? (Choose two.)

A. Define the default opportunity teans for each opportunity record type.
B. Define sales processes to map to each opportunity record type.

C. Create sales stages that align with opportunity record types.

D. Configure opportunity record types for each sales process.

HE. B,C

M.
Explanation

EZ #162
How many reports should you design for optimal usability?

A. The more the better, as long as you are using a clear naming convention
B. Five to seven reports per role

C. Up to 10 reports per role

D. As many as needed per role, without overwhelming users
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