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ITIL 4 Exam questions with correct
answers

Senvice Management - correct answersA sel of specialized organizational capabilities
far enabling value for cuslomers in the form of services

Service Managemant - correct answersA set of spocialized organizational capabilities
far enabling valua for cistomers in the form of sendces

Ouslput - cormect answearsTangible or intangible delivarable of an activity
Ouleome - cormect answarsResull for a stakeholder produced By one or mane oulpuls.
Caost - correct answarsAmount or monay spent on a specilic activily or résource

Risk - correct answersPossible event thal could cause harm or joss, of make it more
difficult to achiave ohjectives

Organization - correct answersh person or a group of peaple that has #s own funclions
& responsibiltes, authorities & relationships 10 achiave ils objectives

Value - comect answarsPercaived benefits, usafulness, imporiance of something
Service offering - comect answersA, description of one or more senices, designed to
address the needs of a target consumaer group. A service offering may include goods,
access o rascurces, and sendoe aclions,

Service relationships - comract answarsA co-operalion batwean & sarvica providear and
service consumer, Service relafionships include sendce provision, service consumption
and sendce relaticnship management

Service relationship managemant - correcl answarsJoint activies pedormed by a
sarvice provider and a senice consumer lo ensure conlinual value co-creation based on
agread and available sarvica offarings.

Servica Provision - comect answersActivities performed by an organization to provide
services. Includes management of resources, configured to deliver the service, access
to these resources for users, fulfilment of the agreed service actions, sendice
performance management and continual improvemant. it may also include the supply of
goods.

Servica consumption - cormect answersActivities parformed by an arganization io
consume sarvices. Includes the management of the consumer's resouwrces needed to
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You may feel astonished and doubtful about this figure; but we do make our ITIL-4-BRM exam dumps well received by most
customrers. Better still, the 98-99% pass rate of ITIL-4-BRM exam questions has helped most of the candidates get the certification
successfully, which is far beyond that of others in this field. In recent years, supported by our professional expert team, our [TIL-4-
BRM Test Braindumps have grown up and have made huge progress. You can totally rely on our ITIL-4-BRM learning material for
your future learning path.

Nowadays passing the ITIL-4-BRM test certification is extremely significant for you and can bring a lot of benefits to you. Passing
the ITIL-4-BRM test certification does not only prove that you are competent in some area but also can help you enter in the big
company and double your wage. And our ITIL-4-BRM Exam Questions are in good quality. As long as you study with our ITIL-4-
BRM learning guide, you will find that the content is easily to understand and the displays are enjoyable.
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ITIL-4-BRM certification has great effect in this field and may affect your career even future. ITIL-4-BRM real questions files are
professional and high passing rate so that users can pass the exam at the first attempt. High quality and pass rate make us famous
and growing faster and faster. Many candidates compliment that ITIL-4-BRM Study Guide materials are best assistant and useful
for qualification exams, they have no need to purchase other training courses or books to study, and only by practicing our ITIL-4-
BRM Peoplecert ITIL exam braindumps several times before exam, they can pass exam in short time easily.

Peoplecert ITIL 4 Specialist: Business Relationship Management Sample
Questions (Q12-Q17):

NEW QUESTION # 12
What is an output of the 'managing business relationship journeys' process?

A. Business relationship principles and models
B. BRM training and awareness material

C. A review of the organization's culture

D. Updated relationship records

Answer: D

Explanation:
An output of managing business relationship journeys is updated relationship records, which capture the current status and outcomes
of those journeys for ongoing management.

NEW QUESTION # 13
Which is an example of an approach to managing a business relationship in a clear domain?

¢ A. Abusiness relationship manager is provided with a detailed set of instructions for gathering nformation about new
customers

¢ B. A business relationship manager uses a Gemba walk for analysing stakeholders influence and mnterest

¢ C. Abusiness relationship manager is provided high-level guidance for customer discussions

¢ D. A business relationship manager is provided with a set of principles to apply when discussing sustainability issues with
custommers

Answer: A

Explanation:
In a clear domain, processes are well understood and documented; providing a detailed set of nstructions aligns with that clarity,
guiding the BRM's information-gathering,

NEW QUESTION # 14
Which input used to develop the business relationship management approach is an output of the workforce and talent management
practice?

A. Assessment of the organization's culture
B. Organization's strategy

C. Business relationship principles

D. Service portfolio

Answer: A

Explanation:
An assessiment of the organization's culture is produced by the Workforce and Talent Management practice and serves as an input
when developing the Business Relationship Management approach.

NEW QUESTION # 15
A small organization's problem management practice has been assessed at capability level 2, with only one criterion met at level 3.
‘Which TWO factors should this organization consider MOST in the context of the
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"Where do we want to be?" step in the continual improvement model?
1. The costs and time required to achieve level 3

2. How to achieve level 5 for the practice

3. The impact of missing capabilities on the business

4. How to improve all four dimensions of service management at once

A.3and 4
B.1and2
C.land3
D. 2 and 4

Answer: C

Explanation:

In setting improvement targets, the organization should weigh the costs and time required to reach Level 3 (factor 1) and understand
how the missing capabilities currently impact the business (factor 3), ensuring that objectives are both feasible and aligned with
business priorities.

NEW QUESTION # 16
Which statement about the relationship between the capability criteria and the four dimensions of service management is
CORRECT?

A. Not all capability criteria have been mapped to one of the four dimensions

B. Each capability level contains the same number of criteria for each of the four dimensions
C. Each capability level contains one or more criteria for each of the four dimensions

D. Each capability criterion is linked to only one of the four dimensions

Answer: C

Explanation:
At every capability level, there are one or more criteria corresponding to each of the four dimensions of service management,
ensuring balanced consideration across all dimensions.

NEW QUESTION # 17

Our ITIL-4-BRM valid practice questions are designed by many experts in the field of qualification examination, from the user's
point of view, combined with the actual situation of users, designed the most practical learning materials, so as to help customers
save their valuable time. Whether you are a student or a working family, we believe that no one will spend all their time preparing for
ITIL-4-BRM exam, whether you are studying professional knowledge, doing housework, looking after children, and so on,
everyone has their own life, all of which have to occupy your time to review the exam. Using the ITIL-4-BRM Test Prep, you will
find that you can grasp the knowledge what you need in the exam in a short time. Because users only need to spend little hours on
the ITIL-4-BRM quiz guide, our learning materials will help users to learn all the difficulties of the test site, to help users pass the
qualifying examination and obtain the qualification certificate. If you think that time is important to you, try our learning materials and
it will save you a lot of time.
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According to the new trend, experts said certificate obsession has been developed during the past ten years and continue to be an
mndispensable part to the workers, so experts have observed the changes and updates happened in this area frequently and add the
new contents into the ITIL-4-BRM : ITIL 4 Specialist: Business Relationship Management test training pdf every year, As our ITIL-
4-BRM exam preparation materials are in electronic form, you can use it whenever you want to study and wherever you are.
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As our ITIL-4-BRM exam preparation materials are in electronic form, you can use it whenever you want to study and wherever
you are, To pass exam without a correct ITIL-4-BRM test torrent: ITIL 4 Specialist: Business Relationship Management will be
problematic.

With the best ITIL 4 Specialist: Business Relationship Management study material, you can have a goof preparation about your
actual test, All ITIL-4-BRM practice engine is highly interrelated with the exam.
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