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Q35):

NEW QUESTION # 30

Universal Containers (UC) is currently utilizing Sales Cloud and Revenue Cloud for its direct Sales team. UC would like to create an
indirect Sales team with its vendors using Experience Cloud as the front end with the same kind of quoting functionality the direct
Sales team uses within Revenue Cloud. However, UC wants to ensure that data from the internal direct Sales team is not visible to
the external indirect Sales team in Experience Cloud.

What is the first configuration a Solution Architect should consider when implementing Experience Cloud in this scenario?

A. Start creating Sharing Sets for Experience Cloud users to access Sales Cloud.

B. Enable External Sharing Model to create external organization-wide defaults.

C. Add Indirect Sales Team to existing Direct Sales Team Role Hierarchy.

D. Make mnternal organization-wide defaults Public Read Only to create external visibility.

Answer: B

Explanation:

Enable External Sharing Model to create external organization-wide defaults. This allows you to set different sharing settings for
internal and external users based on profiles or roles. You can also use criteria-based sharing rules to grant access to records based
on field values].

https/architect.salesforce.com/diagrams/template- gallery/automotive-dealer-solution-architecture

NEW QUESTION # 31

After a Solution Architect presents the Salesforce User Attribute Chart, the project owner has someconcerns and questions
regarding the Role Hierarchy choices for the executive assistant who reports to all of the VPs. There are also questions about the
ideal license given to the CEO who provides executive oversight and reviews the Executive Dashboard atthe end of each accounting
period. There are some restrictions on budget spend for overall licenses, and the user base is forecasted to continue to grow.

Which two explanations should the Solution Architect use to address the concerns and gain final acceptance?

Choose 2 answers

e A. The CEO should have a Platform Plus license given that the role is a consumer of mformation and should be at the top of
the Role Hierarchy.

¢ B. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top of
the Role Hierarchy.

¢ C. Given that the executive assistant will need access to the data for all of the VPs being supported, the assistant should be
placed higher up in the Role Hierarchy than the VPs.

¢ D. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the
executive assistant given the need to have access to the data of all of the VPs being supported.

Answer: B,D

Explanation:

In addressing the concerns about role hierarchy and licensing for the executive assistant and CEO, the following explanations are
provided:

B) The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top of the Role
Hierarchy. A Sales Cloud license provides the CEO with full access to the necessary data and functionalities to oversee and make
mformed decisions. Being at the top of the Role Hierarchy ensures access to all relevant data across the organization.

C) The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the executive
assistant given the need to have access to the data of all of the VPs being supported. This approach maintains the organizational
structure within Salesforce and uses sharing settings to grant the executive assistant appropriate access levels, ensuring data visibility
across the VPs without disrupting the hierarchy.

Salesforce's documentation on licensing options and role hierarchy provides guidance on configuring access and visibility in a way
that aligns with organizational structures and roles, ensuring efficient and secure data management.

NEW QUESTION # 32

Universal Containers (UC) is currently using Sales Cloud, Revenue Cloud, Experience Cloud, and B2B Commerce. B2B
Commerce and Experience Cloud are used for UC's end customers while the direct Sales team sells with partners through Revenue
Cloud. However, partners want to work digitally versus through email.



The direct Sales team has asked the CIO how they can expose their Revenue Cloud capabilities to their partners and vendors using
Salesforce. The CIO knows they are currently using B2B Commerce for customers and is wondering if they can do something
similar for partners by exposing CPQ capabilities in Experience Cloud for partners.

What are two questions a Solution Architect should ask when evaluating either B2B Commerce or CPQ for partners via Experience
Cloud?

Choose 2 answers

A. Do partners need to do complex configurations or create their special pricing?

B. What do we need to nvest norder to build the channel andwhere does that nvestment come from?
C. Will partners be using CPQ tosell to our customers that areutilizing our B2B Commerce tool today?
D. Does the direct Sales team co-sell with partners or sell to partners in this new channel model?

Answer: A,C

NEW QUESTION # 33

Big Server Company sells complex server solutions to custormers through a reseller channel. Resellers will purchase complex servers
as well as have warehouses to store quick need products for their customers, such as additional hard drives and cables. Big Server
Company currently uses Salesforce CPQ for its Sales team Big Server Company would like to be able to give resellers easy access
to purchase warehouse type products through B2B Commerce; however, the company would also like to allow resellers to request
additional discounts for large volume orders from the Sales team

‘Which recommendation should a Solution Architect make to ntegrate B2B Comimerce and Salesforce CPQ to accomplish this
request?

e A Utilize an ntegration software, like MuleSoft, to sync carts and pricing between B2B Commerce and Salesforce CPQ.

¢ B. Create a request special pricing button in B2B Commerce that will create an opportunity for the sales representative and
allow the sales representative to follow up.

e C. Implement the Salesforce CPQ & Billing and CPQ B2B Commerce Connector and use the Cart to Quote flow to create a
quote fromthe Resellers Cart, allowing a sales representative to configure discounts and sync back to cart.

e D. Implement the Salesforce CPQ & Billing and CPQ B2B Commerce Connector and use the Cart to Quote flow to sync
the cart to Salesforce CPQ, and have a reseller price rule adjust pricing for the reseller based on volume.

Answer: C

Explanation:

This option allows you to use the Cart to Quote flow to create a quote from the Resellers Cart, allowing a sales representative to
configure discounts and sync back to cartl.

https/appexchange.salesforce.comvappxListingDetail?listingl d=a0N3u00000MSk6gEAD

NEW QUESTION # 34

UC Foods, a global manufacturing organisation, builds and sells a variety of food processing equipment on its B2B Commerce site.
Customers often tailor their equipment by selecting from several product variants. Depending on the options selected, an order will
sometimes require manual intervention by a sales person to determine the price for the customized piece of equipment.

Once the machines have been purchased, each machine comes with a 1-year warranty, which entitles the customer to quarterly visits
to inspect and perform mantenance on the machines to keep them in proper working order.

How can a Solution Architect use a mutlti-cloud solution to address the needs of the organization to efficiently support the selling of
equipment and planning of quarterly visits for the machines?

e A. Use a third-party plugin configurator to support the selection of the product options, then create a CPQ quote when
manual intervention is required. For the quarterly visits, use Field Service Maintenance Plans.

e B. Use the B2B Commerce aggregated product or dynamic kits to drive the selection of the product options, then
automatically create a case when manual intervention is required. For the quarterly visits, use Service Contracts and
Entitlerments.

e C. Use the B28 Commerce aggregated product or dynamic kits to drive the selection of the product options, then create a
CPQ quote when manual intervention is required. For the quarterly visits, use Service Contracts and Entitlements.

e D. Use the B2B Commerce aggregated product or dynamic kits to drive the selection of the product options, then create a
CPQ quote when manual intervention is required. For the quarterly visits, use Field Service Maintenance Plans.

Answer: D



NEW QUESTION # 35

You can customize B2B-Solution- Architect exam questions complexity levels and test duration during any attempt. Real Salesforce
B2B-Solution- Architect practice test questions like scenarios that the online test creates will enable you to control anxiety. Self
evaluation reports of the B2B-Solution- Architect web-based practice test will inform you where you exactly stand before the final
Salesforce B2B-Solution- Architect test. B2B-Solution- Architect Exam Questions in this Salesforce B2B-Solution- Architect practice
test are similar to the real test.
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