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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

Topic 1

Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

Topic 2

Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

Topic 3

Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being.

ICF Associate Certified Coach Sample Questions (Q30-Q35):
NEW QUESTION # 30 
Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The best response
is:

A. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.
B. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.
C. Notice the pattern and suggest that the client change something in order to break the pattern.
D. Notice the pattern and offer your client your wisdom in overcoming their difficulty.

Answer: B

Explanation:
Option A aligns with ICF Core Competency 7, "Evokes Awareness" (7.2 - Helps the client gain clarity through exploration), by
inviting the client to explore the pattern collaboratively without judgment or assumption. This reflects the ICF Code of Ethics, Section
2, "Responsibility to Professionalism" (2.2 - Avoiding imposing personal biases), and Competency 2.2, which emphasizes
partnership.
Option B assumes a solution, bypassing client autonomy (Competency 8.3). Option C judges the client, violating Competency 4.1
and Ethics Section 1.1 (non-judgmental stance). Option D shifts to a consulting role, contradicting the ICF Definition of Coaching,
which focuses on facilitating client-led discovery, not providing answers. A is the best as it empowers the client to reflect and decide.
References: ICF Core Competencies (2.2, 4.1, 7.2, 8.3); ICF Code of Ethics (1.1, 2.2); ICF Definition of Coaching.

NEW QUESTION # 31 
Which situation most clearly represents a potential conflict of interest for a coach?

A. Offering a business card to a former classmate who may benefit from coaching
B. Recommending a psychological assessment that will result in financial gain for a former colleague
C. Suggesting that a client take a learning course developed by a respected psychologist
D. Advising a client to purchase a training program for which the coach will receive financial compensation

Answer: D

Explanation:
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The ICF Code of Ethics (Section 3.1) defines a conflict of interest as a situation where a coach's personal interest could influence
their professional objectivity. Financial gain tied to recommendations is a clear example (Section 3.2 requires disclosure). Let's
analyze:
A . Offering a business card to a former classmate who may benefit from coaching: This is marketing, not a conflict unless personal
gain overrides client needs, which isn't implied.
B . Recommending a psychological assessment that will result in financial gain for a former colleague: This benefits a third party, not
the coach directly, so it's less clearly a conflict under ICF's definition.
C . Advising a client to purchase a training program for which the coach will receive financial compensation: This directly ties the
coach's financial interest to their advice, creating a potential conflict (Section 3.1).
D . Suggesting that a client take a learning course developed by a respected psychologist: Without personal gain, this is a neutral
recommendation, not a conflict.
Option C most clearly represents a conflict of interest, per ICF ethics.

NEW QUESTION # 32 
Which sentence best describes the coaching process?

A. Improving well-being by working with the client on their issues
B. Providing wisdom to individuals teams and organizations
C. Supporting change through collaboration and facilitation
D. Creating customized solutions that meet clients' needs

Answer: C

Explanation:
The ICF defines coaching as a collaborative partnership where the coach facilitates a process to help clients achieve their goals (ICF
Definition of Coaching). The sentence "Supporting change through collaboration and facilitation" best captures this essence, aligning
with the ICF Core Competencies and ethical guidelines.
Specifically:
* Collaboration: ICF Competency 2 ("Embodies a Coaching Mindset") and Competency 5 ("Cultivates Trust and Safety")
emphasize a partnership where the coach and client co-create the process. The ICF Code of Ethics (Section 1.3) reinforces this by
requiring coaches to "honor the client's autonomy," highlighting the collaborative nature of coaching.
* Facilitation: Competency 7 ("Evokes Awareness") and Competency 8 ("Facilitates Client Growth") describe the coach's role in
guiding clients to insights and actions through questioning and exploration, rather than directing or solving problems for them. This
aligns with the ICF's boundary that coaching is not about providing answers but facilitating client-driven change (ICF Coaching
Boundaries).
* Supporting change: The ultimate aim of coaching, as per ICF, is to inspire and support clients in maximizing their potential, often
through transformative shifts in perspective or behavior (ICF Definition of Coaching).
Analysis of other options:
* A. Providing wisdom to individuals, teams, and organizations: This suggests a directive approach, which contradicts ICF's non-
advisory stance (ICF Code of Ethics, Section 2.3: "I will not give my clients advice unless specifically agreed upon"). Coaching is not
about imparting wisdom but enabling clients to find their own solutions.
* C. Improving well-being by working with the client on their issues: While well-being may improve, this phrasing implies a
therapeutic focus on "issues," which crosses into counseling and exceeds coaching's scope (ICF Coaching Boundaries).
* D. Creating customized solutions that meet clients' needs: Coaches do not "create solutions" for clients; they facilitate clients in
discovering their own solutions, per Competency 8 and the ICF ethical principle of client autonomy (ICF Code of Ethics, Section 1).
Thus, "Supporting change through collaboration and facilitation" is the most accurate description of the coaching process, as verified
by ICF standards.

NEW QUESTION # 33 
Which best describes the coaching approach?

A. Coaches strive to stay ahead of the conversation by thinking and analyzing different options
B. Coaches choose the direction of the session in advance based on what worked with previous clients
C. Coaches measure their performance by how well the client meets a set of objectives.
D. Coaches let clients both drive the coaching and make choices about the tools used during it

Answer: D

Explanation:



The ICF Definition of Coaching emphasizes a "partnership" where clients are the experts in their lives, and coaches facilitate rather
than direct (ICF Code of Ethics, Section 1). Competency 3 ("Establishes and Maintains Agreements") and Competency 8 highlight
client autonomy in shaping the process. Let's review:
* A. Coaches choose the direction of the session in advance based on what worked with previous clients: This is coach-driven,
contradicting ICF's client-led approach.
* B. Coaches strive to stay ahead of the conversation by thinking and analyzing different options:
This focuses on the coach's agenda, not the client's (Competency 2).
* C. Coaches let clients both drive the coaching and make choices about the tools used during it:
This reflects ICF's emphasis on client autonomy and partnership (Competency 5, Competency 7).
* D. Coaches measure their performance by how well the client meets a set of objectives: This shifts focus to coach outcomes, not
client-driven growth (ICF Code of Ethics, Section 1).
Option C best describes the coaching approach, per ICF standards.

NEW QUESTION # 34 
If a coach believes that a client is at immediate risk for self-harm, what is the first step they should take?

A. Discuss with a mental health professional
B. Call emergency response services
C. Talk with the client's family about getting help
D. Try counseling the client

Answer: B

Explanation:
The ICF Code of Ethics (Section 4.3) permits breaching confidentiality "to prevent serious harm" when a client poses an immediate
risk, such as self-harm. Coaching boundaries exclude mental health crises (ICF Definition of Coaching), requiring urgent action. Let's
evaluate:
A . Try counseling the client: Counseling exceeds coaching's scope (ICF Coaching Boundaries), and delays critical intervention in an
emergency.
B . Call emergency response services: This is the first step for immediate risk, aligning with ethical and legal obligations to prioritize
safety (Section 4.3).
C . Talk with the client's family about getting help: This breaches confidentiality without imminent danger justification and isn't the
fastest response (Section 4).
D . Discuss with a mental health professional: Consulting delays action; emergency services are needed first (Section 2.5).
Option B is the first step, per ICF ethics and boundaries.

NEW QUESTION # 35
......
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