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Avaya IP Office™ Platform Support Online Test Sample Questions (Q77-
Q82):
NEW QUESTION # 77 
A customer is using Voicemail Pro and would like to configure voicemails to be sent to email.
However, they would like to use the most secure method possible.
Which two methods can the technician suggest for sending voicemails via email? (Choose two.)

A. SNMP
B. MAPI
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C. SMTP with STARTTLS encryption
D. TAPI
E. Outlook

Answer: B,C

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100174760 Page: 57

NEW QUESTION # 78 
Which requirement is needed to allow a user to use the Softconsole application?

A. Enable the Softconsole for the hunt group that the user is a member of.
B. Enable Receptionist on the users profile options.
C. Enable the Softconsole in the users profile options.
D. Verify that enough Power User licenses are available.

Answer: C

Explanation:
To allow a user to use the Softconsole application, the Softconsole must be enabled in the user's profile options. This configuration
allows the user to access the Softconsole interface, which provides features like call answering, transferring, and managing calls.

NEW QUESTION # 79 
The supervisor of the support hunt group needs to review the call recordings made for this group, but currently only has access to
recorded calls for the supervisor's own account.
To allow reviewing of the support hunt group recordings, what needs to be done?

A. Using the Manager application, edit the User by enabling "Replay All Recordings" and adding the support group to the
"Replay Recordings For" list on the User Portal tab.
B. Using the Manager application, edit the Support group by adding the user to the "Replay Recordings" list on the Members
tab.
C. Using the Manager application, edit the support group by enabling "Replay All Recordings" and adding the user to the
"Replay Recordings For" list on the Voice Recording tab.
D. Using the Manager application, edit the User by enabling "Replay All Recordings" and add the support group to the
"Replay Recordings For" list on the Voice Recording tab.

Answer: D

Explanation:
To allow the supervisor to review call recordings for the support hunt group, you need to edit the user's profile using the Manager
application. In the Voice Recording tab, enable the "Replay All Recordings" option and add the support group to the "Replay
Recordings For" list. This configuration grants the supervisor access to all recordings related to the support group.

NEW QUESTION # 80 
A customer asks you to create a Hunt group on an existing Avaya IP Office™ 500V2 system for the main incoming number. The
group will have four members, and an incoming call will ring for all members at once. They should also get a visual indication that a
call is waiting.
Which Ring Mode should be selected?

A. Rotary Call waiting
B. Sequential
C. Collective Call Waiting
D. Collective

Answer: D

Explanation:



The Collective ring mode should be selected when you want all members of the hunt group to ring simultaneously. This allows all four
members to receive the incoming call at once. Additionally, a visual indication (such as a call waiting light) will be provided to notify
members when a call is waiting, which is a feature supported by the Collective ring mode.

NEW QUESTION # 81 
If calls into IP500 V2 are not ringing to the expected user, which statement accurately describes how to validate call routing?

A. Capture a System Monitor trace and escalate to Avaya for analysis.
B. Use the System Status Application (SSA) to see the user to which the call is ringing.
C. Wait until the system is idle and place test calls to listen to the ringing phone.
D. Use Customer Call Status (CCS) to see the user to which the call is ringing.

Answer: D

NEW QUESTION # 82
......
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