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¢ Personalizing the Prospect Experience: This topic is about creating personalized experiences for prospects.
=R 1 It includes strategies for consent management and recommendations to enhance the overall prospect
experience.

¢ Reporting, Metrics, and Analytics: Technical setup requirements and reporting methods are the key sub-
FH 2 topics here.

¢ [ead Management: This topic covers the development and recommendation of lead generation strategies,
FH 3 including the classification of prospects and the routing of qualified and unqualified leads.

¢ Automating Business Processes: Here, the emphasis is on selecting the right tools and designing sequences
M 4 of events to streamline marketing initiatives.

¢ Email Marketing: Best practices and standards are the main focus of this topic. It ensures that email
=5 marketing strategies are applied effectively to meet customer business needs and achieve desired
outcomes.
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LenoxSoft utilizes Marketing Cloud Account Engagement Business Units. A marketing associate is no longer able to find a set of
leads in their business unit (BU) and noticed they now appear in another BU.

Which two reasons could explain why this happened?

Choose 2 answers

A. The field value the Marketing Data Sharing rule criteria is defined by has been updated on the lead records.
B. The Marketing Data Sharing rule has changed and the leads no longer match the criteria.

C. The prospects submitted a form that updated the field controlling the Marketing Data Sharing rule for leads.
D. The leads have been reassigned to a user who does not exist in that BU.
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LenoxSoft is mtroducing a new product this sunimer, and the VP of Sales wants Marketing to automatically nurture the prospect if
they show interest in the new product. There is no new gated content developed yet, only some blog posts and web pages about it.
‘What approach should the Marketing team use to resolve this?

e A Set up scoring categories > copy the web pages to Marketing Cloud Account Engagement landing pages
> put landing pages into Marketing Cloud Account Engagement folders > create automation rule with criteria "prospect score
in scoring category greater than 1" to send an autoresponder email

e B. Set up scoring categories > create page actions associated with the scoring category > create a dynamic list with criteria
"prospect score in scoring category greater than 0" > set the list as the recipient list of an engagement program

e C. Set up scoring categories > create custom redirects associated with the scoring category > set completion actions to tag
prospect > create an automation rule with criteria "prospect has tag new-product” to send an autoresponder email

e D. Set up scoring categories > put the web pages into folders in Marketing Cloud Account Engagement > set up custom
redirects for the web pages > add completion actions to the custom redirects to add to list
> set the list as the recipient list of an engagement program
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‘What behavior is expected when the " Overwrite Prospect Opted Out field " Salesforce connector setting is enabled?

¢ A. Opting out a prospect in Salesforce or Marketing Cloud Account Engagement deselects the " Do Not Email " field upon
sync.

B. The record that was last updated sets the field value for a synced prospect.

e C. Only users with an Administrator user role will be able to change the prospect field value.

¢ D. Only 200 records per day can be updated to overwrite the " Opted Out " field value.
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"How could the prospect field 'Marketing Cloud Account Engagement Hard Bounce' be updated so a prospect becomes mailable?

e A Change the email address to a valid email address
¢ B. Remove the value in the "Marketing Cloud Account Engagement Hard Bounce' field
e (. Update the "Opt Out" field on the prospect record



e D. Clear the "Do Not Email" field on the prospect record
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HEE #81
How many Engagement Programs can run at one time

e A Marketing Cloud Account Engagement Growth Edition: 20 Marketing Cloud Account Engagement Plus Edition: 100
Marketing Cloud Account Engagement Advanced Edition: 200

¢ B. Marketing Cloud Account Engagement Growth Edition: 20 Marketing Cloud Account Engagement Plus Edition: 50
Marketing Cloud Account Engagement Advanced Edition: 100

e C. Always 100

¢ D. Marketing Cloud Account Engagement Growth Edition: 100 Marketing Cloud Account Engagement Plus Edition: 150
Marketing Cloud Account Engagement Advanced Edition: 200
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