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Peoplecert certification is recognized by all companies of most countries in the world. If you get this certification you have a space in
IT field all over the world. If you are still headache about your ITIL-4-Specialist-High-velocity-1T, our ITIL-4-Specialist- High-
velocity-1T valid exam learning materials will be a good choice for you. Dumpleader releases valid exam learning materials for IT
exam. Purchasing our ITIL-4-Specialist-High-velocity-1T valid exam learning materials will make you get double results with half the
work. Why not to buy?

Peoplecert ITIL 4 Specialist: High-velocity IT Exam Sample Questions (Q23-
Q28):

NEW QUESTION # 23

AnIT department is planning to make significant investments in new testing technology that will enable them to provide more reliable
services.

What does this situation describe?

A. IT transformation

B. Digital transformation
C. Digttal organization
D. High velocity IT

Answer: A

Explanation:

This scenario is about the IT department changing how it works internally by investing in testing technology to improve reliability.
That is best described as IT transformation.

Digital transformation is broader and typically refers to changing business models, products, services, customer experience, or
enterprise operating models through digital technology. Here, the focus is narrower:

improving the IT function's capability. High velocity IT is an operating approach, and a digital organization is a broader organizational
state or characteristic.

Therefore D is the best answer.

NEW QUESTION # 24

An organization ' s efforts to maintain high levels of availability have significantly impacted its ability to make fast and frequent
changes.

Which action BEST represents how the ' availability management ' practice can support both of these ainms?

A. Using chaos engineering techniques

B. Using site reliability engineering techniques

C. Automating the handling of detected events

D. Measuring the frequency of component failures

Answer: B

Explanation:

This question is about balancing two goals that often seem in tension in HVIT: high availability and high change velocity. Site
reliability engineering (SRE) is specifically designed to balance innovation speed with reliability outcomes by using engineering
practices, automation, error budgets, observability, and operational learning,

A is only a metric and not a full improvement approach. B is useful, but event automation alone does not provide the broader
balancing mechanism between reliability and delivery speed. C can be valuable for resilience testing, but SRE is the more conmplete
and operationally integrated answer for supporting both fast change and availability.

Therefore D is best because SRE directly addresses the need to sustain resilient services while enabling rapid and frequent change.

NEW QUESTION # 25
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An organization works in a highly regulated industry. A new regulation has been introduced that requires additional information to be
recorded about users each time the service desk logs an incident in the service logging tool. They want to put controls in place to
ensure that the regulation is followed.

Which is the BEST approach?

¢ A Ensure that the service desk staff are aware of the new regulation and let them decide what data to record and produce
reports when requested

¢ B. Ensure that the service desk staff are aware of the new regulation, and continue to use existing reports of service desk
activity

e C. Update the logging tool to ensure that all fields must be completed for every incident record, and produce daily reports of

all service desk activity
¢ D. Update the logging tool to ensure that the minimum data required by the regulation is always recorded, and report on any
deviations
Answer: D
NEW QUESTION # 26
Which statement about the end-to-end customer journey is CORRECT?
Answer:
Explanation:

It reflects an overall perception

NEW QUESTION # 27

A financial services organization wants to adopt continuous delivery, but regulators require evidence that high- risk changes receive
additional scrutiny before release.

Which is the BEST way to support both rapid delivery and regulatory expectations?

A. Delay all releases until a monthly governance meeting
B. Reject continuous delivery for all regulated services
C. Use change models with different controls based on risk

D. Apply the same approval path to every change
Answer: C

Explanation:

HVIT does not mean removing control. It means applying appropriate control in ways that preserve flow wherever possible. Using
change models with different control paths based on risk is the best answer because it allows low-risk changes to move quickly
while ensuring that high-risk changes receive the scrutiny required by regulation.

A is unnecessarily restrictive. B reduces agility and ignores risk-based thinking, D creates delay and batch risk. Risk-based change
models are much more aligned with modern ITIL thinking and HVIT goals.

Therefore C is the correct answer.

NEW QUESTION # 28

How to get the test ITIL-4-Specialist-High-velocity-IT certification in a short time, which determines enough qualification certificates
to test our learning ability and application level. This may be a contradiction of the problem, we hope to be able to spend less time
and energy to take into account the test ITIL-4-Specialist-High-velocity-1T Certification, but the qualification examination of the
learning process is very wasted energy, so how to achieve the balance? Our ITIL-4-Specialist-High-velocity-1T exam prep can be
done with its high-efficient merit. Try it now!
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