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B #345

A technician recently discovered me root cause of an application error that several users have been experiencing, The technician
updated the configurations on the affected machines and verified full functionality was restored for all users, which of the following
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actions should the technician perform NEXT?

¢ A. Send an email commumication to the company about the issue and the steps taken to resolve it.

¢ B. Work with the developer to proactively collect the application logs to identify future errors of this type.
e (. Write a knowledge base article in the ticketing software to expedite future Incidents.

e D. Submit a bug report to the developer of the application, along with the steps taken to resolve the Issue.

Ef#: C
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Explanation

CompTIA 6-Step Troubleshooting Process:

1. Identify the problem.

2. Establish a theory of probably cause. (Question the obvious)

3. Test the theory to determine cause.

4. Establish a plan of action to resolve the problem and implement the solution.

5. Verify full system functionality and if applicable implement preventative measures.
6. Document findings, actions, and outcomes.

A #346
A user requested upgrades to a company-issued laptop to increase its performance while working with a large database stored on

drive C. Which of the following tasks should a systems admmistrator complete to BEST meet this goal? (Select TWO).

A. Upgrade the power supply.
B. Increase the RAM.

C. Migrate to a SSD.

D. Configure RAID 1.

E. Upgrade to 1GB NIC.

F. Install a hybrid drive.

iIFf@: B. F
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CompTIA covers it in page 97 of the comptia A+ complete study guide.

R #347
A desktop support technician is building a new desktop that features the fastest internal storage. Which of the following BEST suits
this request1?

A. PCle SATA HDD
B. SATASSD

C. M2PCIeNVMeSSD
D. SATA HDD

EfE: C

H R #348
A company has a dot matrix printer that uses carbon paper. The company reports that the first page is printing too light, although the
following pages are still legible. Which of the following MOST likely needs to be fixed?

A. The heating element has failed, and a new one needs to be installed for proper transfer
B. The wrong type of filement is loaded, preventing it from sticking correctly

C. The ribbon is low on ink or missing and nust be replaced to get proper output

D. The print drum is worn and loose causing the printing to be light in places

E. The fuser assenbly is not calibrated properly, causing it to impact the paper too hard

IEf: C



fEERA -
Dot Matrix printers do not use heat, they use a pin striking an inked ribbon (for the first copy, the subsequent copies are handled by
the carbon paper)

H A #349
Which of'the following concepts would be used by an online retailer to quickly add more web servers during peak sales times?

A. Metered service
B. High availability

C. Community cloud
D. Rapid elasticity

Ef#: D
A -

Rapid elasticity would be used by an online retailer to quickly add more web servers during peak sales times.
References: CompTIA A+ Certification Exam Guide, Exam 220-1001, Page 405
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