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i RE #141

Northern Trail Outfitters sends a monthly loyalty balance email to inform members of their current points balance. Emails are
segmented based on loyalty status, and no segment should contain more than 2500 contacts for any send.

What should be used to prevent emails from being sent if they exceed 2500 contacts7

e A Script Activity

¢ B. Query Activity

e C. Verification Activity
e D. Stop Activity

ZER: C
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Explanation

A Verification Activity can be used to prevent emails from being sent if they exceed a certain number of contacts. A Verification
Activity checks the number of records in a data extension or list and stops the automation if the number is above or below a
specified threshold. References:

httpsv/help.salesforce.conmys/article View?id=sf.mc_as_verification activity.htm&type=5

i 8 #142
Northern Trail Outfitters injects customers into journey B based upon email engagement in journey A.
‘Which method would facilitate this solution?

e A Injourney A, engagement split afteremail send. In Automation studio, query JourneyActivity data new for the Engagement
split result Boolean field, Use result Data

¢ B. Injourney A engagement split followed by Contact Activity to Boolean on an engagement data extension; Query
engagement data extension injections.

¢ C. In Automation Studio, query activity engagement on Journey System data view for email send to journey A; Use result
data extension for journey B Subjects.

¢ D. In Automation Studio, use verification activity to verify engagement on email in journey A' Query engagement data
extension for journey B Subjects.

ZX: B

fE R A«

Explanation

To mnject customers into journey B based on email engagement in journey A, Northern Trail Outfitters should use an engagement
split followed by a contact activity in journey A. The engagement split can evaluate if customers opened or clicked the email in
journey A. The contact activity can update a boolean field on an engagement data extension that indicates if customers are eligble
for journey B. Then, an automation can run a query activity to select the customers who have the boolean field set to true and mject
them into journey B.

References: https:/help.salesforce.convs/article View?id=sfmc_jb_engagement_split.htm&type=5
https’/help.salesforce.conys/articleView?id=sfmc _jb_contact activity.htm&type=>5

R #143

Northern Trail Outfitters' marketing team is new to Marketing Cloud and has very little coding experience.

They have employed a consultant to help them design an automated solution for maintaining an auto- suppression list.
‘Which solution should the consultant recommend?

A. Use a query activity to populate the auto-suppression
B. Use the Import Wizard in Automation Studio

C. Use an import activity to import a file from the SFTP
D. Use Einstein Segment Recommendations

ER: C

fE R A«

Since the marketing team has very little coding experience, the most appropriate solution is to use an Import Activity to automatically
pull files from an SFTP location into the Auto-Suppression List. This is a low-code, easy-to-manage approach and highly
recommended by Salesforce for handling suppression management in Automation Studio.

Exact Extract from Salesforce Documentation:

Source: Salesforce Help - Import Activity in Autormation Studio

# "An Import Activity in Automation Studio allows users to import data into a data extension or list froma file in an FTP location.
This method supports minimal coding experience and is suitable for Auto-Suppression List management.”" Source: Salesforce Help -
Auto-Suppression Lists

# "Auto-Suppression lists automatically exclude addresses from email sends. They can be managed via Import Activities in
Automation Studio."”



PR #144

Northern Trail Outfitters wants to control what content is available to certain users and business units. They also want to control
what is allowed to be edited and ensure those edited are reviewed prior to being changed.

‘What should be implemented to achieve these goals?

A. Set up Approval Workflow and Share setting inside Marketing Cloud.

B. Integrate an outside CMS with all these permissions built in.

C. Edit the Content Permissions and Restrictions by Role setting for each user.
D. Build out an internal business governance and process to support this.

BER: A

R -

Setting up Approval Workflow and Share setting inside Marketing Cloud can be used to control what content is available to certain
users and business units, what is allowed to be edited, and ensure those edits are reviewed prior to being changed. Approval
Workflow allows users to submit content for approval before it can be used in messages or journeys,while Share setting allows users
to share content across business units with different levels of access. References:

httpsy/help.salesforce.convarticle View?id=sfmc_co_approval workflow.htm&type=5Shttps:/help.salesforce.com

R #145

A customer manually imports records for sending. Each record contains a warehouse ID that is shared between Marketing Cloud
and a third-party system. The customer does not have developer resources, but wants to include the warehouse ID in their tracking
parameters so that the third-party system can identify the subscriber.

What should a consultant recommend?

A. Use personalization strings created by selecting the data extension.

B. Use Dynamic Content rules to select a content area for each subscriber.
C. Use Guide Template Language created for each field in the data extension.
D. Use AMPscript variables created from each field in the data extension.

EX: B
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