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» A. Because UDP is a connectionless protocol, so the stateful inspection Arewall cannot match
UDP pisckets with the states table,

= B. The stateful inspection firewall needs to match the rules for each incoming packet.

= C. Whan the stateful inspection firewall checks packets, packets of one same connection are
mob correkaied
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%| &l Loyalty Management AP-212 FEMZFEX| (Q98-Q103):

EE #98

A company has an existing Loyalty Program, and the marketing team wants to start awarding 10% discounts and 100 points to new
members upon sign-up.

What does the Program Administrator need to do for a new member to earn this promotion?

¢ A Create a record triggered flow using Journal Type, Journal SubType, Transaction Journal, and Process O Member Benefit
Action

¢ B. Create an autolaunched flow using Journal Type. Journal SubType, Transaction Journal, Credit Points ° action, and Issue
Voucher action

¢ C. Create an autolaunched flow using Transaction Journal, Loyalty Ledger, and Get Loyalty Promotions for Transactions

e D. Create a record triggered flow using Journal Type. Journal SubType, Transaction Journal. Credit Points action and Issue
Voucher action

HE: D

MY

To award new members with a 10% discount and 100 points upon sign-up, the Program Admmistrator should:

* B: Create a record-triggered flow using Journal Type, Journal SubType, Transaction Journal, Credit Points action, and Issue
Voucher action. This flow will automate the process of crediting points and issuing discount vouchers to new members as part of the
promotion.

HE#99

A loyalty Program has two existing partners, a snacks manufacture and a beverages importer. There are two new products that need
to be directly associated with the respective partner products within the loyalty partner product section.

The below products have been added to the system and are available under the product objects.

Chocolate cookies, linked with product category snacks

Green soda from beverage importer

Which two steps should an Administrator take to fulfill task with the least effort?

A. Choose "Category" option and map the Chocolate cookies to the partner.
B. Add the partner in the lookup on the snack product

C. Add the partner in the Lookup on the Chocolate cookie product.

D. Choose "Product" option and map the green soda to the partner

He. CDb

ME:

To associate the new products with their respective partners within the loyalty partner product section, the Administrator should take
two steps. For the Chocolate cookies linked with the snack category, the Administrator should add the partner in the Lookup on the
Chocolate cookie product. This directly associates the product with the specific partner responsible for the snack category.
Similarly, for the Green soda from the beverage importer, the Administrator should choose the "Product’ option and map the Green
soda to the partner. This step ensures that the beverage product is correctly associated with the beverage importer, maintaining
accurate and organized tracking of partner products within the Loyalty Program. These configurations facilitate seamless
management and representation of partner products within the program, enhancing the clarity and eficiency of partner product
associations.

EE #100
What two fields are attributed to a Loyalty Program entity in the Salesforce Customer Data Platform?

A. Created Date

B. Current Member Count

C. Reporting Enabled (Boolean)
D. Last Modified Date

HY: AD

ME:



Within the Salesforce Customer Data Platform (CDP), the Loyalty Program entity is attributed with various fields that help in
managing and analyzing the loyalty program's performance. Two essential fields attributed to this entity are Created Date and Last
Modified Date.

The Created Date field records the timestamp when the Loyalty Program entity was initially created in the system, providing a
reference point for the program's inception. The Last Modified Date field, on the other hand, keeps track of the most recent update
made to the Loyalty Program entity, offering insights into the program's maintenance and evolution over time.

These fields are crucial for administrative and analytical purposes, allowing businesses to monitor the lifecycle of their loyalty
programs and make data-driven decisions based on the programs history and modifications.

HEE #101

A company has recently rolled out a Loyalty Program in the production environment in the Monitor Workflow Services from Setup,
the System Administrator noticed that all the Loyalty automations that have Data Processing Engine actions are failing, but the rest of
the loyalty autormations are working correctly.

What is the root cause of this?

A. The Default Workflow User is missing the CLAAnalytics Base User permission set license
B. The Default Workflow User is missing the Loyalty Management permission set license

C. The Default Workflow User is missing the Data Pipelines Base User permission set license
D. The Default Workflow User is missing the CLAAnalytics Base User permission set license

¥e: D

MY

The root cause of the issue where all the Loyalty automations that have Data Processing Engine actions are failing is because the
Default Workflow User is missing the CLAAnalytics Base User permiission set license (B). This permssion set license is essential for
the Default Workflow User to execute actions related to the Data Processing Engine within Salesforce Loyalty Management.
Without this permission set, the user lacks the necessary access rights to run these specific autormations, leading to the observed
failures. Salesforce documentation on Loyalty Management would provide guidance on setting up and troubleshooting automations,
including the necessary permission sets for different actions.

EE #102

An airline's Loyalty program offers several ways to accrue points, including;

* Enroliment Bonus

* Member Referral

* Flight Purchase

* Additional information on the member profile.

The Salesforce Administrator must classify the different accrual transaction journals.
‘What should the administrator configure to meet these requirements?

A. Create a Journal Type for each case.

B. Create a Journal Subtype for each case.

C. Create a custom field on Loyalty Ledger object
D. Create a custom field on transaction journal object

HE: A

Y.

To classify the different accrual transaction journals based on the various ways members can accrue points, the Salesforce
Admistrator should create a Journal Type for each case (e.g., Enroliment Bonus, Member Referral, Flight Purchase, Additional
Profile Information). Journal Types in Salesforce Loyalty Management are used to categorize transaction journals according to the
nature of the transaction, allowing for organized tracking and reporting of different types of point accrual activities. This configuration
facilitates clear differentiation and management of the diverse ways in which members can earn points within the Loyalty Program

EE #103
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