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Why Salesforce AP-221 Certification Matters

A Deep Dive into Mastering Process Automation
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A Salesforce Administrator would like to build a process to ask customrers ten different questions when on a call with marketing
users. The questions are based on the country and account language preference if the prospect is already a customer. How could the
Administrator meet this requirement?

¢ A Create a Flow to display questions based on country and language.

¢ B. Create a Process Builder to display questions based on country and language.

e C. Write Apex code to show the questions automatically.

e D. Create a customobject for Questions and another object for Answers, then use LWC to display questions dynamically.
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The Admmistrator at Universal Containers (UC) is configuring a Screen Flow where the end-user must make a selection. Which
resource should the admin use?

e A. Variable
¢ B. Dependent Picklist
e (. Choice
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Which three Resources can be created from within the Resources tab?

e A. Reminder
B. Formula
C. Constant
D. Choice
E. Status
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Zephyrus Relocation Services (ZRS) is looking to automate some of its processes that use third-party data stored in an external
system The Admmistrator recently learned about using Local Action in Lightning Aura Components for accessing and interacting
with third-party dat a. Which two limitations should the Administrator keep in mind?

A. Autolaunched Flows with at least one Local Action can only run in system context

B. Flows that include Lightning Components are supported only in Lightning Runtime

C. Lightning Conponents that access third-party data from within a Flow can be tested only in Partial Copy or Full Sandbox
D. Local Action can only be used in Screen Flows
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Universal Containers wants to migrate all of its existing workflow rules to flows. Which two options are available to the
Administrator to convert existing rules into flows?

A. Manual conversion

B. Flow Conversion AppExchange App

C. Convert to Flow API version 2 or higher
D. Migrate to Flow tool
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