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IBM C1000-189 Exam Syllabus Topics:

Topic

Details

Topic 1

o Operations: This section of the exam measures the skills of Application Monitoring Specialists and covers

daily operational tasks for managing Instana environments. It includes configuring website and application
monitoring, handling synthetic monitoring, and creating incidents, issues, and alerts. Candidates will analyze
ifrastructure performance, set maintenance windows, and design custom dashboards. They are also
expected to interpret golden signals, evaluate alerts, use analytics, and perform backup or restore
operations to maintain optimal system performance.

Topic 2

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 3

Troubleshooting: This section of the exam measures the skills of System Support Engineers and focuses on
resolving technical and operational issues in Instana. It includes configuring log levels, collecting logs for
debugging, and identifying connectivity issues between agents and the backend. Candidates will
troubleshoot installation failures, diagnose communication problemns, and apply corrective measures to
ensure consistent Instana performance and stability across environments.
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¢ Planning: This section of the exam measures the skills of Cloud Monitoring Engineers and covers the
foundational planning tasks required for successful Instana deployment. Candidates must understand the
nstallation prerequisites, the architectural design of Instana for on-premises environments, and the platform
Topic 4 core capabilities and use cases. It also assesses knowledge of different agent modes, supported sensors
and tracers, and the distinctions between cloud service agents and serverless agents essential for scalable
implementation.

¢ Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates must describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
mterpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.

Topic 5

¢ Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systens such as Omegamon, ITM, and ITCAM, as
Topic 6 well as external platforns like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.
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Questions (Q10-Q15):

NEW QUESTION # 10
Which statement best describes Beelnstana?

A. Tt is a metric database used to perform complex metric queries

B. A Kubernetes operator that requires high-performing data stores and a distributed data store cluster.
C. An operator that can be used to install Instana on Kubernetes

D. An operator that can be used only on self-hosted deployments that have data stores installed

Answer: B

Explanation:

Beelnstana is identified in Instana's documentation as the core Kubernetes operator driving distributed installation and management
of Instana components. The documentation defines: "Beelnstana is a Kubernetes operator that requires robust, high-performing
distributed data stores and manages Instana deployment complexity, resource allocation, and scaling within large clusters." By
leveraging Kubernetes-native constructs, Beelnstana orchestrates Instana backend, Ul, sensors, and streaming components-ensuring
reliable, scalable deployments for enterprise settings. The operator orchestrates failover, recovery, and persistent storage
management, supporting self-hosted and hybrid installations. While it is associated with metric data handling, its main role is
orchestration and operational management based on distributed database infrastructures. Simple operator installation (A, D) does
not capture its full role, and describing Beelnstana as only a metric database (B) misrepresents its architectural function in Instana's
platform lifecycle.
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NEW QUESTION # 11
‘What is mandatory to use Instana REST APIs?

A. Token
B. CURL
C. Cookie

D. Python
Answer: A

Explanation:

Access to Instana's REST API is secured using authorization tokens-an industry-standard best practice for API authentication and
traceability. IBM documentation says: "A personal or team API token is required to authenticate REST API calls." Tokens serve as
credentials embedded in HTTP headers on each request, providing both identity and access control for the API consumer. Tokens
are mandatory; without a valid token, any API requests are denied with a 401 Unauthorized error, regardless of whether a tool
(such as CURL) is used. Tokens can be scoped for individual users (personal tokens) or teams (team tokens), enabling granular
tracking and revocation as part of enterprise security policies. API tokens are generated from the Instana UI under the profile or
team section. Cookies and raw client libraries (e.g,, Python) are not authentication methods for Instana APIs.

NEW QUESTION # 12
‘Which protocol is used by the Grafana Plugin for Instana to fetch data?

A. HTTP
B. &RPC
C. IDBC
D. SOP

Answer: A

Explanation:

When integrating Grafana with Instana, the plugin communicates using RESTful interactions over the HTTP protocol. IBM's
integration guide clearly explains: '"The Instana DataSource Plugin for Grafana communicates with the Instana backend via HTTP-
based REST APIs to query metrics and event data." This ensures secure TLS-encrypted data transport and allows compatibility
with Grafana's native data source management features. HTTP is chosen due to its simplicity, standardization, and suitability for web
API integrations, allowing Grafana to query time-series data from Instana and automatically populate dashboards. The plugin
retrieves metrics, trace-level summaries, and service health states over HITP GET and POST requests. Other options such as
gRPC are used only internally between microservices, SOP is not a standard communication protocol, and JDBC is limited to
databases. The HTTP choice makes integration straightforward across networked environments, requiring onty API tokens or basic
authentication per Instana API access configuration.

NEW QUESTION # 13
How can an administrator collect initial troubleshooting information in self-hosted Standard Edition?

A. stanctl collect

B. stanctl debug

C. stanctl trace

D. stanct] must-gather

Answer: D

Explanation:

Admnistrators managing self-hosted Standard Edition clusters can generate diagnostic bundles using the verified IBM command
stanctl must-gather. The documentation specifies: "The 'stanctl must-gather' command collects logs, configuration files, and relevant
diagnostic output from all components for analysis and support submission." This standardized data-collection utility aggregates
information across microservices and stores it into an archive for troubleshooting, Other commands (trace, debug, collect) serve
specific functions but do not generate the comprehensive support package expected by IBM Support. Must-gather ensures inclusion
of system status, resource snapshots, and error contexts, effectively accelerating issue resolution. This feature parallels other IBM
products' must-gather standards, ensuring consistent methodology for customer support cases and automated diagnostics workflow.



NEW QUESTION # 14
What is Instana's custom built software that is designed to monitor a specified technology?

A. Sensor
B. Tracer

C. Profiling

D. Service

Answer: A

Explanation:

Instana uses Sensors as specialized software components embedded within its agents to monitor and extract telemetry from various
supported technologies. The verified documentation states: "Sensors are built-in modules that detect, identify, and monitor specific
technologies such as databases, servers, run-times, and messaging systems." These components ensure that the agent collects
targeted metrics, events, and traces optimized for individual stacks like MySQL, Kafka, or Java. When deployed, the Instana agent
automatically discovers technologies running in the environment and loads corresponding Sensors dynamically, requiring minimal user
configuration. Tracers handle transaction propagation, Profiling covers code-level performance, and Service is a higher abstraction in
application topology-not individual monitoring logic. The Sensor concept remains core to Instana's automatic discovery and
observability architecture as validated in IBM's architectural reference sections.

NEW QUESTION # 15
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