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H A #60
A payer is looking for a solution to recruit, credential, and onboard providers nto its network.

‘Which Health Cloud add-on should help the payer address these requirements?

e A Utilization Management
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¢ B. Contact Center for Payers
e C. Provider Network Management
¢ D. Provider Relationship Management

IEf#: C
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Step 1: Understanding the Requirement

A payer organization needs to recruit, credential, and onboard providers into its network. This requires features that manage
provider information, credentialing processes, onboarding workflows, and network directory maintenance.

Step 2: Official Salesforce Health Cloud Capability

Salesforce Health Cloud offers an add-on called Provider Network Management (PNM) that is specifically designed for payers to
recruit, credential, and onboard providers.

Extract:

"Provider Network Management streamlines recruiting, credentialing, onboarding, and network directory maintenance for payers. It
provides tools to manage the provider lifecycle from initial recruitment through onboarding and network management." Administer
Health Cloud - Provider Network Management Step 3: Review of Options A . Contact Center for Payers: Focused on member and
provider service center functionality, not recruiting or credentialing,

B . Utilization Management: Focused on authorization and medical necessity reviews, not onboarding or credentialing,

C . Provider Network Management: Specifically built for recruiting, credentialing, and onboarding providers.

D . Provider Relationship Management: Focuses on relationship management post-onboarding, but not credentialing/onboarding
workflows.

Reference:

Provider Network Management in Health Cloud

HM #61

The Salesforce admmistrator for ABC Policies Inc, a Health Care Payer Organization, would like to enable the members to enroll in
and out of Care Program muiltiple times. Where, within Health Cloud Settings, should a Health Cloud administrator make changes to
accomplish this requirement?

A. Program Enrollee Settings

B. Care Program Settings
C. Health Cloud Settings

D. Care Request Settings
Ef#: A
fiR .-

Explanation
Reference and details below.

E Y #62

Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients' medications and make
recommendations based on that data within Health Cloud.

Which Health Cloud add-on should a consultant recommend to fulfill this requirement?

A. Medication Interactions

B. Allergy Intolerance

C. RxNorm DDI Connectivity
D. Medication Management

IEf@E: D

A -

Bloomington Caregivers aims to identify potential drug-to-drug interactions for patients' medications and provide recommendations
based on that data within Salesforce Health Cloud. To fulfill this requirement, the Medication Management add-on is the appropriate
solution.

Overview of Medication Management:

Medication Management is an add-on feature in Salesforce Health Cloud designed to help healthcare providers and care



coordinators manage patients' medication regimens effectively. It enhances patient safety by identifying potential medication-related
issues, including drug-to-drug interactions, and supports the reconciliation of medication lists during care transitions.

Key Features:

Medication Reconciliation:

Facilitates the accurate compilation of a patient's medication list, ensuring that all prescribed and over-the-counter medications are
accounted for.

Drug Interaction Checks:

Automatically checks for potential drug-to-drug interactions using integrated databases, alerting healthcare providers to possible
adverse effects.

Recommendations and Docurmentation:

Enables providers to document recommendations and notes related to a patient's medication regimen, supporting informed clinical
decisions.

Implementation Considerations:

Licensing;

Medication Management is an add-on product that requires additional licensing. Ensure that your organization has the necessary
licenses to access this feature.

Configuration:

Set up the Patient Medication Manager Lightning component within Health Cloud to utilize Medication Management features. This
component provides an integrated interface for managing patient medications.

Integration with RxNorm:

Medication Management supports integration with RxNorm, a standardized nomenclature for clinical drugs, to enhance the accuracy
of medication information and interaction checks.

Reference:

Medication Reconciliation: This Salesforce Help article provides detailed information on setting up and using the Medication
Management feature within Health Cloud.

Salesforce

Add Medications by Using the Add Patient Medication Flow: Guidance on adding medications for patients using the Patient
Medication Manager component.

Salesforce

By implementing the Medication Management add-on, Bloomington Caregivers can effectively monitor and manage patients'
medication regimens, identify potential drug-to-drug interactions, and provide informed recommendations, thereby enhancing patient
safety and care quality.

B #63
Which two steps can an administrator take to configure the care program enroliment flow? (choose two)

A. Customize the out of box enroliment flow to match requirements
B. Customize the provider site flow.

C. Customize the care coordinator flow for patient.

D. Identify the patient as approved candidate in the flow.

E. Use the provider enrollment flow out of box.

IEf#E: AL D
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Customizing the out of box enroliment flow to match requirements (A) and identifying the patient as approved candidate in the flow
(D) are two steps that an administrator can take to configure the care program enrollment flow. Using the provider enroliment flow
out of box (B) is not applicable, as 1t is for providers, not patients. Customizing the provider site flow and customizing the care
coordinator flow for patient (E) are not related to the care program enroliment flow.

HH #64
During a design session, the client asks for best practices around when to use DataRaptors vs. Integration Procedures.

For which scenario should a consultant advise the client to use a single DataRaptor?

A. The task requires both a read and write of SObject data.

B. The action must perform a SendMail task and check for any errors.

C. The dataset requires connecting to an external data source, such as CSV or REST APL
D. The dataset required needs to read two SObjects with a clearly defined relationship.



IEf#: D

A -

DataRaptorsare best for extracting, transforming, and loading Salesforce data, especially when handling data fromrelated SObjects.
* Single DataRaptor for related SObjects:

* Extract:

"Use a DataRaptor Extract when you need to read Salesforce data, such as retrieving fields from multiple related SObjects in a
single read." (Source: Omnistudio Standard Guide - DataRaptors)

* Why not B, C, or D?

* SendMail tasks, complex multi-step logic, or external data connectionsare handled by Integration Procedures, not DataRaptors.
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