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86. Frage

Universal Containers would like to automatically assign a specific permission set to new users. How can this requirement be met?

Choose 2 Answers

e A Create a workflow rule on the User object to assign a permission set.
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¢ B. Create a flow on the user object to assign a permission set.
¢ (. Create a lightning process on the user object to launch a flow.
e D. Create an approval process on the User object to assign a permission set

Antwort: B,C

87. Frage

After a deal is closed, Cloud Kicks (CK) wants to assign a user as a customer service manager (CSM) in addition to the account
owner and would like a new field to easily track and report which CSM is assigned to the Account.

‘Which solution should an app builder use for this request?

A. Lookup field

B. Text field

C. Picklist field

D. Multi-select picklist Meld

Antwort: A

Begrindung;

The solution that an app builder should use for this request is a lookup field. A lookup field is a type of relationship field that links
two objects together and allows users to select a record from another object. The app builder can create a lookup field on the
account object that references the user object and allows users to assign a customer service manager (CSM) to the account. Option
A is incorrect because a multi-select picklist field is not suitable for this request, as multi-select picklist fields allow users to select
multiple values from a predefined list, not from another object. Option B is incorrect because a picklist field is not suitable for this
request, as picklist fields allow users to select one value froma predefined list, not from another object. Option D is incorrect
because a text field is not suitable for this request, as text fields allow users to enter any alphanumeric characters, not from another
object.

88. Frage

Cloud Kicks works on an annual subscription model. When a sales rep marks an opportunity as closed won, a new opportunity
should automatically be created for the renewal. The contracts team works outside of Salesforce but also needs to be notified about
closed deals in order to mitiate the contract process with the custorer.

‘Which automation solution would meet these requirements?

A. Workflow Rule
B. Process Builder
C. Approval Process
D. Validation Rule

Antwort: B

Begriindung;

The automation solution that would meet these requirements is Process Builder. Process Builder is a tool that can create and update
records, send email alerts, submit records for approval, nvoke flows, call Apex classes, and post to Chatter based on certain
criteria and actions. The app builder can use Process Builder to create a process that starts when an opportunity is marked as closed
won, creates a new opportunity record for the renewal with pre-populated fields, and sends an email alert to the contracts team.
Option A is incorrect because an approval process is not suitable for this requirement, as approval processes are used to define the
steps and criteria for approving records. Option B is incorrect because a validation rule is not suitable for this requirement, as
validation rules are used to enforce data quality and prevent users from saving nvalid records.

Option D is incorrect because a workflow rule is not suitable for this requirement, as workflow rules are considered legacy tools and
have limitations conpared to Process Builder.

89. Frage

Cloud Kicks wants to make sure that users without the Marketing role are unable to update the Contact Retail Opt In picklist field
to Yes.

‘What validation rule would an app builder use to prevent other users from making this update?

e A, AND( $UserRole.Name = 'Marketing, Retail Opt In ¢ ="Yes")



e B. AND( $UserRole.Name !="Marketing, ISCHANGED(Retail Opt In c¢), ISPICKVAL(Retail Opt In c,"Yes"))
e C. AND( $UserRole.Name !="'Marketing, Retail Opt In ¢="Yes")
e D. AND( $UserRole.Name = 'Marketing, ISPICKVAL(Retail Opt In c,"Yes"))

Antwort: B

90. Frage
What are the limitations of workflow rules?

A. You can't package workflow rules with time triggers.

B. You can't create outbound messages for workflow rules on junction objects.
C. You can't create e-mail alerts for workflow rules on activities.

D. All of the above.

Antwort: D

Begrindung;
Explanation
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