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Salesforce Certified Experience Cloud Consultant Sample Questions (Q128-
Q133):
NEW QUESTION # 128 
Bloomington Caregivers (BC) wants to streamline back-end processes and workflows for its employees. BC recently learned about
lightning Bolt solutions for employees at a world tour event.
Where should BC look for potential Lightning Bolt solutions?
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A. Salesforce AppExchange
B. Salesforce Accelerator Directory
C. Salesforce Connect
D. Salesforce Accelerator Catalog

Answer: A

Explanation:
Salesforce AppExchange is a marketplace where customers can find and install pre-built solutions for various industries and use
cases. Lightning Bolt solutions are industry-specific templates that include themes, components, pages, and business logic. They are
built by Salesforce partners and can be customized to fit specific needs3

NEW QUESTION # 129 
The administrator of the Universal Containers customer site has been making changes in a sandbox and needs to push the changes to
production. The administrator is comfortable with point and click changes but is not comfortable with managing code or more
technical items.
How should the administrator ensure the changes make it accurately to production?

A. Create a change set, upload it to production, and deploy the change set.
B. Use Dataloader to migrate the site from sandbox to production.
C. Rebuild the site from scratch in production.
D. Use the ExperienceDeploy API to push the site to production.

Answer: A

Explanation:
To ensure the changes make it accurately to production, the administrator should create a change set, upload it to production, and
deploy the change set. A change set is a collection of metadata components that can be moved from oneorg to another. The
administrator can use change sets to migrate point-and-click changes, such as custom objects, fields, layouts, and settings, from the
sandbox to the production org. The administrator can create a change set in the sandbox, add the components that have been
changed, upload it to the production org, and deploy it in the production org.

NEW QUESTION # 130 
Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site willalso contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.
Which template should UC select when building its site?

A. Partner Central
B. Help Center
C. Customer Service
D. Customer Account Portal

Answer: D

Explanation:
The Customer Account Portal template is designed for creating a site for existing customers who need to access their account
information, such ascontracts, billing, and support. The template includes features such as login, registration, profile management,
case management, and commerce integration. The template also supports Knowledge articles, manuals, and FAQs.

NEW QUESTION # 131 
Cloud Kicks (CK)wants to organize content on its site so that users can easily search and brows for information.
Which three features should CK use to accomplish this goal?

A. Content Topics
B. Content Graph
C. Navigation Tree
D. Navigational Topics



E. Featured Topic

Answer: A,B,C

Explanation:
Three features that CK should use to organize content on its site are Content Topics, Content Graph, and Navigation Tree. Content
Topics are keywords or phrases that help users find and organize content in Experience Cloud sites. Content Topics can be assigned
to any content, such as articles, posts, or files.
Content Graph is a feature that analyzes the relationships between content and topics and suggests relevant content to users based
on their interests and preferences. NavigationTree is acomponent that allows you to create a hierarchical structure of topics and
subtopics that users can browse through to find content.

NEW QUESTION # 132 
The system administrator at Dreamhouse Realty (DR) is giving Experience Builder access to two colleagues who will be responsible
for creating and managing new microsites. One contributor needs to create and customize the site, but not publish it. The other
colleague is tasked with adding contributors and publishing the final site.
Which Experience Builder roles should the system administrator grant?

A. Viewer and Publisher
B. Experience Admin and Publisher
C. Publisher and Builder
D. Builder and Experience Admin

Answer: C

Explanation:
To grant Experience Builder access to two colleagues who will be responsible for creating and managing new microsites, the system
administrator should grant Publisher and Builder roles. Publisher and Builder aretwo Experience Builder roles that define what users
can do on the site.Publisher is a role that allows users to add contributors, publish changes, and activate or deactivate sites. Builder
is a role that allows users to create and customize sites, but not publish them.

NEW QUESTION # 133
......
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