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I can assure you that we will provide considerate on line after sale service about our AP-209 exam questions for you in twenty four
hours a day, seven days a week. Therefore, after buying our AP-209 study guide, if you have any questions about our AP-209
Learming Materials, please just feel free to contact with our online after sale service staffs. They will give you the most professional
advice for they know better on our AP-209 training quiz.

Salesforce AP-209 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 2

e Mobile: This domain covers offline fimctionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumication features between dispatchers,
technicians, and customers.

Topic 3

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization

engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.
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The Internet is increasingly becoming a platform for us to work and learn, while many products are unreasonable in web design, and
too much information is not properly classified. It's disorganized. Our AP-209 exam materials draw lessons from the experience of
failure, will all kinds of qualification examination has carried on the classification of clear layout, at the same time the user when they
entered the AP-209 Study Dumps page in the test module classification of clear, convenient to use a very short time to find what
they want to study, which began the next exercise. This saves the user time and makes our AP-209 study dumps clear and clear,
which satisfies the needs of more users, which is why our products stand out among many similar products.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q24-Q29):

NEW QUESTION # 24

A customer outsources some of the work to contractors. The contractors in company A need to be able to accept up to 4 hours of
maintenance work per day, but their resources only work 9-10 am They manage the scheduling and order of these jobs outside of
Salesforce.

Contractor company B also must only accept 4 hours of work per day but work from 9-5 pm and manage their schedule inside
Salesforce. The customer is using optimization.

Which two configurations need to be created to support the requirement?

¢ A. Configure 'Capacity Based Resources' with an 'Hours Per Time Period' of4 and a "Time Period' of 'Day' for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources and use
'Schedule Over Lower Priority' to allow for overbooking resources

¢ B. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration’ to limit work. Use 'Relevance Groups' to apply this
to resources in contractor group B. Set Operating Hours to 9-5 pm for contractor group B

e C. Configure 'Capacity Based Resources' with an "Hours per Time Period' of 4 and a '"Time Period' of 'Day’ for contractor
group A. Set Operating Hours to 9-10 am for contractor group A resources

¢ D. Configure a 'Scheduling Count Rule' with a 'Count Type' of 'Duration’ to limit work for all resources.
Set Operating Hours to 9-10 am for contractor group A and 9-5 pm for contractor group B

Answer: B,C

Explanation:

This scenario distinguishes between "External” contractors (buckets of work) and "Internal/Named" contractors (managed schedule).
* Option C (Contractor A):Since they manage workoutsideSalesforce and work specific hours (9-10 am), they should be modeled
asCapacity-Based Resources. This feature allows you to define a

"bucket" of capacity (4 hours/day) without optimizing individual travel or start times. You simply dump work into their bucket until it
is full

* Option A (Contractor B):Since they manage the scheduleinsideSalesforce (likely named users), they act like standard employees.
To limit them to 4 hours of work within a 9-5 shift, you use aWork Rule (Count Rule). You configure the rule to limit "Duration” to
240 minutes (4 hours) per day and use a Relevance Groupto ensure this ruleonlyapplies to Contractor B (not internal employees or
Contractor A).

NEW QUESTION # 25

Universal Containers uses In-Day Optimization to optimize a Service Territory schedule during working hours. The dispatchers have
recently noticed that In-Day Optimization reschedules Service Appointments in status 'In Progress' to other Service Resources,
which requires them to correct the schedule manually.

What should a consultant recommend to troubleshoot this behavior?

A. Review ifthe 'In Progress' status is configured in 'Status Transitions' under 'Field Service Settings'.

B. Check if the 'Optimization Request' status is 'In Progress'

C. Check if the Scheduling Policy includes the 'Resource Availability' Work Rule.

D. Review if the 'In Progress' status is excluded from In-Day Optimization under 'Field Service Settings'.

Answer: D
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Explanation:

‘When running optimization (Global or In-Day), the engine is allowed to move any appointment that is not

"Pinned."

* Option C is correct.In Salesforce Field Service, you must explicitly define which statuses are consideredPinned(immovable) during
optimization. This is configured inField Service Settings > Optimization > Logic. If the 'Tn Progress' status isnotselected in the
"Pinned Statuses" list, the optimization engine sees that appointment as movable. To improve the schedule, it might unassign the
current tech and assign a different one, even though the tech is already on-site.

* Ensuring 'In Progress' is "excluded from optimization logic" (Pinned) forces the engine to schedule aroundthat appointment rather
than moving it.

* Option B refers to "Status Transitions," which controls the lifecycle flow (e.g., New -> Scheduled -> In Progress) but does not
control the scheduling engine's permission to move the job.

NEW QUESTION # 26

A customer provides services for a variety of products, and the capability for resources to perform services is often machine-
specific. The customer explains that there are about 100 combinations of services and products that a single resource may support,
and is concerned about performance.

‘Which configuration option should a consultant recommend?

e A Configure skills for each combination of services and products that a resource may support

¢ B. Utilize an Extended Match Work Rule and custom table with records to represent each combination of services and
products that a resource may support

e C. Configure an 'Extended Match' Work Rule to represent the services that resources perform. Utilize skills to filter resources
by the vendors or products that they support

¢ D. Configure skills to represent the services that resources perform. Utilize the 'Extended Match' Work Rule to filter
resources by the products that they support

Answer: D

Explanation:

This question addresses the limits of Skills (Work Rules) vs. Extended Match (Custom Criteria).

* Option B is correct. This offers the most efficient hybrid approach9.

* Skills:Use standard Skills for the "Service Type" (e.g., "Repair," "Install"). This is simple and low-volume.

* Extended Match:Use theExtended Match Work Ruleto handle the "Product” matching. Instead of creating thousands of skills (e.g,,
"Repair-ModelX," "Repair-ModelY"), you create a custom object or field logic that matches theAsset's Productto a list ofProducts
Supportedon the Resource's record. Extended Match is designed exactly for this "Pattern Matching” without polluting the Skills
table.

* Option Cis incorrect because creating a unique skill for everycombination(100+ per resource) leads to

"Skill Explosion." This bloats the data model and degrades optimization performance10.

NEW QUESTION # 27
What is the best practice to upload a photo that is taken by the mobile worker to a Work Order? (Choose 2 options)

A. Edit the Work Order record through the SFS Mobile App and add the photo as an attachment
B. Use a quick action of type "Upload Photo'

C. Leverage the Field Service Mobile flow and add image upload component

D. Use a quick action of type 'Attach File'

E. Post the photo via the 'Feed' tab

Answer: B,C

Explanation:

Salesforce Field Service provides specific tools for capturing rich media in a structured way.

* Option B is correct (Mobile Flow):This is the modern best practice. By using aFlowwith theFile Upload(or Image) screen
component, you can guide the technician to take a photo at a specific step in the process (e.g., "Take a photo of the completed
installation"). This ensures consistency.

* Option A is correct (Quick Action):You can configureQuick Actions(specifically Global or Object- Specific actions for File
Uploads) in the Field Service Mobile app extension settings. This provides a one-tap button for technicians to launch the camera and
attach a file directly to the record.

* Note: While Option D (Chatter Feed) is possible, it is unstructured data. Options A and B are the "Best Practice"



recommendations for process adherence.

NEW QUESTION # 28
An admin notices that an org currently has a large number of qualified candidates per Service Appointiment.
How can the admin reduce the number of candidates per appointment in order to improve optimization quality?

¢ A. The admin should move some of the resources to a different Service Territory with fewer resources; alternatively, create a
new Service Territory and assign it resources

¢ B. The admin should log a support case, as the system should be able to handle this amount of qualified candidates

¢ (. The admin should use database Service Objectives such as 'Minimize Travel, 'Resource Priority' and
'Resource Preferences'

¢ D. The admin should reduce the number of available candidates for each appontment by addingadditional Work Rules,
starting with the '"Match Territory', "Working Territories', "Maximum Travel From Home' and 'Extended Match' Work Rules in
case they are not already applied

Answer: D

Explanation:

In Salesforce Field Service, the scheduling engine creates a list of "Qualified Candidates" based on Work Rules (Hard Constraints).
Ifa search returns too many candidates, it places a heavy load on the CPU and can degrade optimization performance.

* Option D is correctbecause Work Rules are the mechanismused to filter candidates. Adding rules like Match Territory(ensuring
the resource belongs to the territory),Maximum Travel from Home (filtering out distant resources), orExtended Match(matching
custom criteria) effectively reduces the pool of eligible techniciansbeforethe system attempts to score them. This improves the speed
and quality of the schedule.

* Option A is incorrect because Service Objectives are "Soft Constraints." Theyrankcandidates (giving thema score of 0-100) but
do not remove them from the [ist.

* Option B is a manual structural change that doesn't address the configuration issue.

* Option C is incorrect because optimization performance is directly controlled by the efficiency of the configuration (Scheduling
Policy).

NEW QUESTION # 29
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