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An engincer is troublesheoting why userl, user?, and wserd from group STORAGE-
ADMINISTRATOR in Microsoft Active Directory cannot ko in to the Cisco MDS 55H CLL Which
action resolves the issue?

= A, Configure S5H logins on Ciseo MDS switch.

= B. Include specific wsers into MDS rele configuration,

= (. Configure the pele name Lo malch the group name on Microgoft Active Directory

« [ [ntegrate Cisco MDS with Microsodft Active Directory.
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FH 1

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
mnformation technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systens and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

FH 2

Data management functions in databases: This section of the exam measures the skills of Systems
Admmistrators and summarizes the basic fimctions nvolved in managing data within databases. It
mtroduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

=M 3

Structure, finction, and security associated with networks: This section of the exam measures skills of [T
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them It provides a simple view of how network structures support communication and
how security measures protect information.

=M 4

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of]
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

FA 5

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teans protect systems, restore services, and maintain continuity for the
business.

Z| &l Courses and Certificates Introduction-to-IT T E M EZEX| (Q79-Q84):

‘Which component of an operating system allows the operating system to run applications?

A. Kermnel

B. User interface
C. File manager
D. Driver

HE#T9
HE: A
Y.

The kernel is the core component of an operating system that enables applications to run by managing system resources and
providing essential services. In Information Technology, applications do not directly control the CPU, memory, or hardware devices.
Instead, they request services from the operating system through system calls, which are handled by the kernel. The kernel manages
process creation and execution, memory allocation, multitasking, and communication between software and hardware. It also
enforces protection and security boundaries so one program cannot easily interfere with another or with the operating system itself.
The user interface affects how users interact with the system, but it is not the component that actually runs programs. The file
manager handles organization and access to files, and drivers allow the operating system to communicate with specific hardware
devices, such as printers and network cards. Because the kernel controls process execution and resource management, it is the
operating system component that allows applications to run.


https://www.passtip.net/Introduction-to-IT-pass-exam.html

EE #80
Which IT departiment goal would support business goals?

A. Interviewing applicants for marketing positions

B. Developing an online shopping cart for company products
C. Promoting the company's products and services

D. Overseeing funds flowing through the organization

HE: B

MY

IT goals directly support business goals when they enable or improve the core activities that generate revenue or growth. Here's why
this option stands out:

*E-commerce Expansion: An online shopping cart directly facilitates sales, expanding the company's reach and providing customers
with a convenient way to purchase products. This aligns with common business goals of increasing sales and market share.

HAE #81
‘When would a business intelligence (BI) system be useful in making a decision?

¢ A. When determining the average salary of the company's executives

¢ B. When deciding if a restaurant should use more organic food in its menu, based on customer reviews and an analysis of
current costs

C. When figuring out when to reorder store inventory for a particular stock keeping unit (SKU)

D. When deciding whether to promote an employee by looking at their annual sales performance

He: B

MH.

A BI system shines in this scenario because it leverages the power of data from various sources and turns that into actionable
insights:

*Customer Sentiment Analysis: BI systems can incorporate natural language processing to analyze customer reviews, gauging
sentiment and preferences towards organic food. Trends and patterns can be identified.

*Cost Analysis: Bl can pull in data on ingredient costs (organic vs. conventional), preparing a comprehensive analysis of how
switching to more organic food would impact operational expenses.

*Decision Support: By combining customer sentiment, cost analysis, and potentially market trends (through external data
mtegration), a Bl system can provide a holistic view of the trade-offs and the potential impact of increasing organic food usage.

EAE #82
Which piece of network equipment extends the cable range and allows connections to be made by increasing the signal strength?

A. Repeater
B. Switch
C. Firewall
D. Router

HE: A

Y.

A repeater extends cable range by regenerating or amplifying a signal so it can travel farther without degrading, In Information
Technology networking, signals weaken over distance due to attenuation and interference. A repeater receives the incoming signal,
cleans or reconstructs it, and then retransmits it at full strength. This allows network segments to exceed the normal maximum cable
length limits for a given standard and helps maintain reliable communication. Repeaters are commonly associated with the physical
layer of networking because they deal with signal transmission rather than packet routing or traffic decisions.

A switch operates mainly at the data link layer and forwards frames based on MAC addresses within a local network, but it does
not primarily exist to boost signal strength. A router connects different networks and forwards packets using IP addressing and
routing tables. A firewall is a security device that filters traffic based on rules to protect networks. Since the question focuses on
increasing signal strength to extend range, the correct equipment is a repeater.



EE #83
What is an advantage of insourcing?

A. The IT Department's responsibility is reduced.

B. Developers gain experience when coding themselves.

C. It is less expensive and faster to build.

D. Training is minimal and does not take much commitment.

.|
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: B

Y.

Insourcing, the practice of developing software or handling IT tasks within the organization, offers several advantages. The primary
advantage in this scenario focuses on skill development:

*Knowledge growth: By working directly on projects, in-house developers gain hands-on experience, enhancing their coding skills
and understanding of the company's specific needs.

*Ownership: Insourcing provides developers with a sense of ownership over the project, often leading to increased motivation and
problemsolving skills.
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