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Salesforce Marketing Cloud Advanced Cross Channel Accredited
Professional 58 € AP-214 &4 5 [ /8 (Q99-Q104):

HA #99
‘Which channel solution is managed by the sitemap in Interaction Studio?

A. Web

B. Serve-side
C. Email

D. Mobile

Ef#: A

M #100
Where can you see ad details for facebook ad campaign. Both advertising campaigns and journey builder)

e A. Onthe facebook ad channel
¢ B. Journey builder

Ef#: B

R #101
How does social studio unify anonymous and known identities?

e A social networking
¢ B. Deterministic matching

IEf#: B

R #102
Which keywords does MobileConnect automatically recognize as STOP keywords?

A. QUIT, END, OPTOUT, UNSUBSCRIBE, ENDNOW
B. STOP, QUIT, CANCEL, END, UNSUBSCRIBE

C. STOP. FINISH, END, UNSUB, LEAVE

D. LEAVE, GOAVVAYV, END, UNSUB, NO

.
R

: B

M #103
In which section can you define fatigue rules to restrict a user from being recommended same content multiple times

¢ A. Einstein engagement scoring
e B. Einstein content selection
e C. Einstein copy insights

IEf#: B

R -

Understanding Content Fatigue:

* Content fatigue occurs when subscribers receive the same or very similar content repeatedly, leading to decreased engagement or
even unsubscribes.

Einstein Content Selection and Fatigue Rules:


https://www.mogiexam.com/AP-214-exam.html

* Emnstein Content Selectionis a feature that uses Al to personalize content for each subscriber at the time of send. It takes into
account subscriber preferences, past behavior, and available content assets.

* Fatigue Rules:Within Einstein Content Selection, you can define "fatigue rules” (also sometimes referred to as "exclusion rules").
These rules prevent the system from recommending the same content to a subscriber too frequently within a defined timeframe.

Why Other Options Are Incorrect:

* B. Einstein Copy Insights:Focuses on analyzing subject line performance and providing recommendations, not on managing content
fatigue.

* C. Einstein Engagement Scoring:Predicts the likelihood of a subscriber engaging with emails (opening, clicking, unsubscribing). It
doesn't directly control content selection or fatigue rules.
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