CT-UTEH A & CT-UTHAEREEIES

P.S. Certluken#3Google Drive T3 H L T 2 R A DH L WCT-UTX > 7':  https//drive.google.comlopen?id=1-6Y-
IWsPD5SNIMGg- Wdx19TKSRhmEJ7UK

CertJukeni It & N T 2 BRI ITRERB L CIEBREOZB s FH--Twa7 o7z yyaFnicdo
THIREERLBEL TERLEENL LD TH . Certlukenid & A D& b EMLRBCT-UTRIEE %+ &L T
BEZT. Catlikkenld B S A ORI O 1D WZHFLEL T3 DTTNS. CertlukenZ BN T 2 2 & X Iy 18
RT20LEFELCTT. BERCITRERBCEKRL 2w ia 6. Certlikenld d % 7z OME— DIBIR T ¥,

ISTQB CT-UT 58 %€ A 5k D i 7E i PH -

rEY 7 Hh R B

o Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for

hEY 71 selecting usability, user experience, and accessibility evaluation methods suited to different stages of

development and organizational needs, including agile development scenarios.

e Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and

FEY 72
7 pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
commumicate results effectively to stakeholders.
¢ Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
FEy 23 effectiveness, efficiency, and satisfaction within software products. User experience concepts related to

emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.
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H #39
Which of the following is a principal task of the usability test moderator role?

e A. Write a usability test plan
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¢ B. Log usability problens
e C. Create a survey plan
e D. Define testing tasks

IEf#: D

R -

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing, Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests
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During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.

What's the correct classification for these kinds of findings?

A. Functional problem
B. Posttive finding

C. Usability problem
D. Good idea

IEf#: D
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In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
confused by the interface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When
a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.

References:

Usability.gov: Types of Usability Findings

Nielsen Norman Group: Reporting Usability Test Results
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Which of the following statements about usability test scripts is wrong?

A. It contains post-session interview questions.

B. It contains pre-session interview questions.

C. It is a checklist used by the moderator of a usability test.
D. It contains answers to the test questions.

IEfE: D
A -

A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'



knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:

Usability.gov: Creating a Test Script
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How can the approach for conducting user surveys be summarized best?

o A. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

¢ B. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

e C. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
e D. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, communicate

Ef: C
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Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meanmngful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys
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B #43
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

e A. Check that the usability test plan has been properly reviewed

e B. Check consumed resources regularty and compare with the estimates
e C. Check whether the usability test report conforns to the best practices
e D. Check that findings are communicated to the stakeholders

IEf#: B
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To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:
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HR #44

CertJukenid ISTQBO CT-UTRRERER W Iz L THEITHEZ 7 = 79 4 b CCT-UTRERB W &8 3 2 D % {Rit

L7

0. ISTOQBERAEAB W ML R MIEEBETRE WL £ 9. % 12 Certlukent3 324t L 72 CT-UTD FREER

BOMEBEELBANT 3001/ v X —2y PCRBLRAREL 7o —FLTLEEL,

CT-UTH ZA &R 18 # #8 55 : https2//www.certjuken.com/CT-UT-exam html

CT-UT7 2 bz > vy, CT-UTRBEE b L > b CT-UTEWHFIESE 1 ICT-UT 1z &R TKX Yo —F0
www.topexamjp [ THE T 3 ZJCT-UTERKX 7> n—F

CT-UTRRE & # [ CT-UTi B i [ CT-UTR B IS [ 7 = 774 4 | w www.goshiken.com [1% B & .

w CT-UT I HREL TERTL Y>> o—FL TL 28 WCT-UTREE#

CT-UTE FI41aaI4% [ CT-UTx iSRS [ CT-UT—#A4 [ I CT-UT Uz &R Xy >y n— K0
www.mogiexamecom 17 = 7" A+ & N1 3 2 721 CT-UTHL# R 5

CT-UT7 A bx> vy, CT-UTiAB b L > b, CT-UTEMRESE 0 [ www.goshikencom] < = CT-UT
OO0 BREL T EHTKX Yy o—FL T S WCT-UTHAERZBS %E

CT-UTaR BB « CT-UTiB@ 25 [ CT-UTEFI &I [ 7 = 79 1 1= jp.fast2test.com <A 5 >
CT-UT Bl THREL. BHTL Yy o—FL TLEEOCT-UTY » 7 v BB

CT-UTiREE O ¥ 7515 | BRI % CT-UTE M EUE A5 | % i & % ISTQB Certified Tester Usability Tester H 4< 55
18 58 = [ www.goshiken.com (14> & flj Bz = CT-UT 115 BRI TKX 7> o — F T & £ §CT-UT&#
Z BT

CT-UTx SRS O CT-UTR B B ARAB M EE O CT-UTXSN A O [ www.passtestjp | Tv CT-UT
WIERRL T, BHTHBCK Y o— T & & 7CT-UTKH SR E4E

CT-UTRE&# [ CT-UD G S [ CT-UTRIEY > 7 v [1 49 < [ www.goshiken.com [ ¢ [] CT-UT
IEREL T, BHTKX Yo —FL T SWCT-UTHARERZHS LS

fE8T & 3 CT-UTE & BV A BR- 5 B O YE M 7 VE- R % 1 4 CT-UTH AGERMUE B 875 [ » www.japancert.com
A bz T CT-UT LEE % R 6 5 CT-UTH ISR ESE

RE T 2 CT-UTEH T - &4 2 4 —XACT-UTH AFEREE 181 | RARCT-UTE B Bhg fRE [ 5[ R E
fERL T2 29 CT-UT DO AR E & { www.goshiken.com } 4 1 » THECT-UTEE A A

CT-UTA#Z B [ CT-UTREEH U CT-UTEE WA U { www.xhs1991.com } # B & . = CT-UT ()
EANLT, BETX Y o—FLTLESOCT-UTEEBARE

telegra.ph, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, www.notebook.ai,
www.stes.tyc.edu.tw, www.mixcloud.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

P.S. CertJuken#3Google Drive C3£H L T 2 R 2 D L WCT-UTKX > 7' hitpsv//drive.google.comfopen?id=1-6Y-
IWsPD5SNIMGg- Wdx19TKSRhmEJ7UK


https://www.topexam.jp/CT-UT_shiken.html
https://www.certjuken.com/CT-UT-exam.html
https://www.topexam.jp/CT-UT_shiken.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.certjuken.com%252fCT-UT-exam.html
https://www.mogiexam.com/CT-UT-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.certjuken.com%252fCT-UT-exam.html
https://jp.fast2test.com/CT-UT-premium-file.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.certjuken.com%252fCT-UT-exam.html
https://www.passtest.jp/ISTQB/CT-UT-shiken.html
https://koppanyhus.hu/?s=CT-UT%25e8%25aa%258d%25e5%25ae%259a%25e8%25b3%2587%25e6%25a0%25bc%20%25f0%259f%259b%25ac%20CT-UT%25e5%25af%25be%25e5%25bf%259c%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%20%25f0%259f%25a5%25b0%20CT-UT%25e5%2595%258f%25e9%25a1%258c%25e3%2582%25b5%25e3%2583%25b3%25e3%2583%2597%25e3%2583%25ab%20%25f0%259f%25a5%25ad%20%25e4%25bb%258a%25e3%2581%2599%25e3%2581%2590%25e2%258f%25a9%20www.goshiken.com%20%25e2%258f%25aa%25e3%2581%25a7%25e2%2596%259b%20CT-UT%20%25e2%2596%259f%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584CT-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e5%258f%2597%25e9%25a8%2593%25e5%258f%2582%25e8%2580%2583%25e6%259b%25b8
https://www.japancert.com/CT-UT.html
http://decorcrave.com/?s=%25e8%25aa%258d%25e5%25ae%259a%25e3%2581%2599%25e3%2582%258bCT-UT%25e8%25b3%2587%25e6%25a0%25bc%25e5%258f%2596%25e5%25be%2597%20-%20%25e5%2590%2588%25e6%25a0%25bc%25e3%2582%25b9%25e3%2583%25a0%25e3%2583%25bc%25e3%2582%25baCT-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e5%25be%25a9%25e7%25bf%2592%25e6%258c%2587%25e5%258d%2597%20%7C%20%25e5%25a4%25a7%25e4%25ba%25ba%25e6%25b0%2597CT-UT%25e5%25be%25a9%25e7%25bf%2592%25e6%2594%25bb%25e7%2595%25a5%25e5%2595%258f%25e9%25a1%258c%20%25f0%259f%2594%25b8%20%25e6%2599%2582%25e9%2596%2593%25e9%2599%2590%25e5%25ae%259a%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e4%25bd%25bf%25e3%2581%2588%25e3%2582%258b%25e2%259e%25bd%20CT-UT%20%25f0%259f%25a2%25aa%25e3%2581%25ae%25e8%25a9%25a6%25e9%25a8%2593%25e5%2595%258f%25e9%25a1%258c%25e3%2581%25af%7B%20www.goshiken.com%20%7D%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2581%25a7%25e6%25a4%259c%25e7%25b4%25a2CT-UT%25e5%25be%25a9%25e7%25bf%2592%25e5%2586%2585%25e5%25ae%25b9
https://www.xhs1991.com/CT-UT.html
https://telegra.ph/Latest-PTCE-Test-Preparation-PTCE-Actualtest-04-24
https://myportal.utt.edu.tt/ICS/icsfs/005b97b4-62f4-4033-80eb-3d2509753ffd.pdf?target=cd7e9fcc-543a-45dd-883f-b113a10a0595
https://myportal.utt.edu.tt/ICS/icsfs/09ea45b3-8642-41ed-abe0-1c27f9f370ac.pdf?target=1c984286-9fb4-4639-bcdc-41013502d3c1
https://myportal.utt.edu.tt/ICS/icsfs/325a3d5a-1e66-4a22-83a7-879dbbff4e47.pdf?target=3be89c55-3778-4133-b6c8-8336893c5f51
https://myportal.utt.edu.tt/ICS/icsfs/5f301e04-f5f9-44b3-a145-20b63600b5e7.pdf?target=4faf7151-e950-466a-af2a-6c6d349b1fc9
https://myportal.utt.edu.tt/ICS/icsfs/5f534a3c-5518-45b3-9361-a70a14b75f11.pdf?target=437eac5a-fa84-443d-bc8e-ae0c77c10b10
https://myportal.utt.edu.tt/ICS/icsfs/75ba0eef-3358-4324-9cfe-b5d117d85231.pdf?target=e706a19b-0d90-490c-a43f-f3e0b5d72de6
https://myportal.utt.edu.tt/ICS/icsfs/8cd5d4b5-c631-4d3a-827c-84d08682270c.pdf?target=7a5a03b0-c978-4630-a6c9-a95c17b647a8
https://myportal.utt.edu.tt/ICS/icsfs/8eca4289-b8e2-4a53-aeee-74574955c119.pdf?target=27781bdd-02b1-472f-806e-31de38ca9bbc
https://myportal.utt.edu.tt/ICS/icsfs/d3e140d2-8cdb-43fc-ad73-c372afcb6b66.pdf?target=12b94027-e3d0-426f-9ff8-93d5b0fd9218
https://myportal.utt.edu.tt/ICS/icsfs/f4fb47f0-ae5b-41ee-98d5-dae2a418b1fe.pdf?target=01391782-1477-44b6-8a68-5b1dfbf45b6d
https://www.notebook.ai/documents/2506943
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3947792
https://www.mixcloud.com/loriloves/
https://myportal.utt.edu.tt/ICS/icsfs/288f1ae6-6baa-43ed-80ad-304a1bd4cf76.pdf?target=651a0313-a54c-41ed-9178-d1f53a8573fd
https://myportal.utt.edu.tt/ICS/icsfs/3c722a1d-76f5-4e89-812d-2391e2021e0c.pdf?target=a7709d2b-aa08-4357-8581-2cb501fb4bef
https://myportal.utt.edu.tt/ICS/icsfs/581e4dfc-20a6-4f4a-a751-161e0609b336.pdf?target=c9fd847a-0cc5-4f41-85b1-3c73860e8ef0
https://myportal.utt.edu.tt/ICS/icsfs/66f67df1-27fa-419d-b81c-e80b8f146c74.pdf?target=18bb5e93-bab3-4fc6-bfc2-27aff456aad7
https://myportal.utt.edu.tt/ICS/icsfs/78f24268-322d-4f9b-8e18-1c46785371b4.pdf?target=af418ee5-3a0d-4965-adc7-adf604724bd3
https://myportal.utt.edu.tt/ICS/icsfs/7c0f07d2-a444-4a41-9428-11b80710ccbf.pdf?target=6283b8da-c535-40a7-85d5-bb86c5dc043d
https://myportal.utt.edu.tt/ICS/icsfs/cb722ddf-3164-4a19-a9e5-bd70ded713c9.pdf?target=4aa1a7ad-4a4c-4af9-87cf-98bf28956e45
https://myportal.utt.edu.tt/ICS/icsfs/d8182c1e-6231-4fff-8046-25ef4a547511.pdf?target=0e33e033-e81b-4115-95ac-4f23d030f8ae
https://myportal.utt.edu.tt/ICS/icsfs/e75682f9-8abd-446d-941d-957ea3a5cfae.pdf?target=d30ffb6a-ec8c-4fd0-856f-612c1948bb8b
https://myportal.utt.edu.tt/ICS/icsfs/083893c8-c6d5-4271-a727-1bab0cff17d6.pdf?target=f45695df-1363-444a-83a1-c82c665d589a
https://myportal.utt.edu.tt/ICS/icsfs/419c7a89-16a6-422e-96b3-5ac9106e1dcc.pdf?target=12eba708-ae3e-4a43-90fb-94e9de48160a
https://myportal.utt.edu.tt/ICS/icsfs/52cb4736-c102-4b73-8a7e-12c3f84066b8.pdf?target=c3a44a11-684b-4ecd-9504-2b27f8d474ac
https://myportal.utt.edu.tt/ICS/icsfs/6faf0d5b-5e7a-408f-a3b8-cb88b8278318.pdf?target=f6ba6a0e-7708-4416-866a-c91f053e96b4
https://myportal.utt.edu.tt/ICS/icsfs/8af77ac4-4284-4add-b741-7b167ff15f3d.pdf?target=94ab2c3f-cfa8-489b-9bd6-a0ef8f965e64
https://myportal.utt.edu.tt/ICS/icsfs/93f19a1b-a94b-41e4-8da3-ca179dfab434.pdf?target=84587816-6e12-4bf4-bccb-575832a4d7be
https://myportal.utt.edu.tt/ICS/icsfs/a474d81e-a77d-49f3-97e3-a2d96a77468f.pdf?target=7f969fa3-6bfe-4e3b-b65b-aa7f58b0de49
https://myportal.utt.edu.tt/ICS/icsfs/a540dfb5-f08c-4ed0-8177-07450158cea0.pdf?target=25f18a5c-e2d9-4ed0-b9b3-d6ee2308d74b
https://myportal.utt.edu.tt/ICS/icsfs/ae6bf600-ffc8-4c85-b1e2-406aedaa5e5f.pdf?target=e2fed4e7-cc6b-4a9e-bf26-5c8f676318bd
https://myportal.utt.edu.tt/ICS/icsfs/e18eba59-40aa-4119-a0f3-201ae90c3415.pdf?target=c0526c1f-ddaf-45cd-9f47-db35f856558c
https://myportal.utt.edu.tt/ICS/icsfs/e8b5ecf5-9120-4242-8bb9-03871def2b70.pdf?target=14fb1adf-6608-46ab-8fb0-173836f20939
https://myportal.utt.edu.tt/ICS/icsfs/e94c66ae-97da-47e1-a89b-a495c73e7e66.pdf?target=007c0d51-f119-4478-92e5-73b577ef032c
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3948624
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3949288
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3794194
https://frvape.com
https://drive.google.com/open?id=1-6Y-IWsPD5NJMGq-Wdx19TKSRhmEJ7UK

