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Pass4suresVCE is benefiting more and more candidates for our excellent AP-212 exam torrent which is compiled by the
professional experts accurately and skillfilly. We are called the best friend on the way with our customers to help pass their AP-212
exam and help achieve their dreaming certification. The reason is that we not only provide our customers with valid and Reliable AP-
212 Exam Materials, but also offer best service online since we uphold the professional ethical. So you can feel relax to have our
AP-212 exam guide for we are a company with credibility.

Don't let outdated study materials hold you back from passing the Loyalty Management Accredited Professional (AP-212)
certification exam. Our platform offers updated AP-212 exam dumps in three formats - PDF, web-based practice exams, and
desktop practice test software - so you can study and prepare anytime, anywhere. With our reliable study materials, you can achieve
your career goals and land a high-paying job in the technology industry. Don't waste your resources on outdated material - trust our
platform to provide you with the actual and updated Salesforce AP-212 Practice Questions you need to succeed.
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Do you long to get the AP-212 certification to improve your life? Are you worried about how to choose the AP-212 learning
product that is suitable for you? If your answer is yes, we are willing to tell you that you are a lucky dog, because you meet us, it is
very easy for us to help you solve your problem. The AP-212 latest question from our company can help people get their AP-212
certification in a short time.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q71-Q76):

NEW QUESTION # 71
An Administrator needs to analyze the performance of the Loyalty Program.
What Loyalty Analytics permission does a System Administrator need to set up and customize?

A. Loyalty Analytics User

B. CRM Analytics User

C. Data Pipeline User

D. CLAAnalytics Base Admin

Answer: A

Explanation:

To analyze the performance of the Loyalty Program, a System Administrator needs to set up and customize Loyalty Analytics, which
requires the Loyalty Analytics User (A) permission. This permission set enables the administrator to access Loyalty Analytics
features, configure reports, and customize dashboards to analyze various aspects of the Loyalty Program's performance, such as
member engagement, tier progression, redemption rates, and more.

Option B (CLAAnalytics Base Admin), Option C (Data Pipeline User), and Option D (CRM Analytics User) refer to different
aspects of Salesforce analytics and data management, which, while potentially relevant in broader contexts, are not specifically
tailored to the setup and customization of Loyalty Analytics within Salesforce Loyalty Management.

Salesforce documentation on Loyalty Management and Analytics would provide guidance on leveraging analytics capabilities to gain
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nsights into Loyalty Program performance, guiding data-driven decision-making and program optimization.

NEW QUESTION # 72

An arrline's Loyalty program offers several ways to accrue points, including;

* Enrollment Bonus

* Member Referral

* Flight Purchase

* Additional information on the member profile.

The Salesforce Administrator must classify the different accrual transaction journals.
‘What should the administrator configure to meet these requirements?

A. Create a custom field on transaction journal object
B. Create a Journal Type for each case.

C. Create a custom field on Loyalty Ledger object
D. Create a Journal Subtype for each case.

Answer: B

Explanation:

To classify the different accrual transaction journals based on the various ways members can accrue points, the Salesforce
Admmistrator should create a Journal Type for each case (e.g., Enrollment Bonus, Member Referral, Flight Purchase, Additional
Profile Information). Journal Types in Salesforce Loyalty Management are used to categorize transaction journals according to the
nature of the transaction, allowing for organized tracking and reporting of different types of point accrual activities. This configuration
facilitates clear differentiation and management of the diverse ways in which members can earn points within the Loyalty Program

NEW QUESTION # 73

A hotel group has finished setting up its Loyalty Program and now wants to provide its Loyalty members with live updates about
their program membership. They are looking for a solution that lets members view their membership details whenever, they want to,
and expect that this can be implemented without a need for complex customization. Using the available product features of Loyalty
Management, Which three tasks should an Administrator implement to meet the Hotel group's requirements?

A. Loyaltyl edger

B. Contact Record

C. TransactionJournal
D. LoyaltyMemberTier
E. LoyaltyBenefits

Answer: A,B,D

Explanation:

To meet the hotel group's requirements for providing live updates to Loyalty members about their program membership without
complex customization, the following three tasks should be implemented:

* Loyaltyl edger: This feature allows members to view their points balance and transaction history1. It is a key component of the
Loyalty Management product that tracks the accumulation and redemption of loyalty points, which is essential for members to stay
informed about their membership status.

* Contact Record: Maintaining up-to-date contact records is crucial as it ensures that members can receive notifications and access
their membership details1. The contact record in Salesforce is the central repository of member information, which can be used to
personalize communication and provide members with relevant updates.

* LoyaltyMemberTier: Implementing the LoyaltyMemberTier feature enables members to see their current tier status and understand
how they can move to the next tier1. This feature motivates members to engage more with the loyalty program by providing them
with clear goals and benefits associated with each tier.

These features are part of the Salesforce Loyalty Management application and are designed to enhance customer engagement
without requiring extensive customization. They enable the hotel group to provide a seamless experience for members to access their

loyalty program details.

NEW QUESTION # 74
A Loyalty Manager would like to monitor members' tier history in the dashboards from Analytics Studio App.



‘Which two fields need to be enabled in field history tracking in the Loyalty Member Tier object for this to be achieved?

A. Change Reason Type
B. Reason for Change
C. Loyalty Tier

D. Loyalty Tier Group

Answer: A.B

Explanation:

To monitor members' tier history in the dashboards from the Analytics Studio App, the two fields that need to be enabled in field
history tracking on the Loyalty Member Tier object are:

* Change Reason Type (B): This field captures the type of change (e.g., manual adjustment, system-generated change) that led to
the tier change, providing context for the tier history.

* Reason for Change (D): This field provides specific reasons for the tier change, offering detailed insights into why a member's tier
was adjusted, which is valuable information for analyzing member behavior and program effectiveness.

Option A (Loyalty Tier Group) and Option C (Loyalty Tier) are important fields for understanding tier structures and member status,
but they do not specifically relate to tracking changes or the reasons behind tier history, which are crucial for analytical purposes.
Salesforce documentation on Loyalty Management and Analytics would provide guidance on configuring field history tracking and
leveraging Analytics Studio to create insightful dashboards that monitor and analyze members' tier history, aiding in strategic
decision-making and program optimization.

NEW QUESTION # 75
What two fields are attributed to a Loyalty Program entity in the Salesforce Customer Data Platform?

A. Current Member Count

B. Reporting Enabled (Boolean)
C. Last Modified Date

D. Created Date

Answer: C,D

Explanation:

Within the Salesforce Customer Data Platform (CDP), the Loyalty Program entity is attributed with various fields that help in
managing and analyzing the loyalty program's performance. Two essential fields attributed to this entity are Created Date and Last
Modified Date.

The Created Date field records the timestamp when the Loyalty Program entity was initially created in the system, providing a
reference point for the program's inception. The Last Modified Date field, on the other hand, keeps track of the most recent update
made to the Loyalty Program entity, offering insights into the program's maintenance and evolution over time.

These fields are crucial for administrative and analytical purposes, allowing businesses to monitor the lifecycle of their loyalty
programs and make data-driven decisions based on the program's history and modifications.

NEW QUESTION # 76

Pass4suresVCE also has a Salesforce Practice Test engine that can be used to simulate the genuine AP-212 exam. This online
practice test engine allows you to answer questions in a simulated environment, giving you a better understanding of the exam's
structure and format. With the help of this tool, you may better prepare for the Loyalty Management Accredited Professional (AP-
212) test.
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