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Nutanix Certified Professional - End User Computing (NCP-EUC) 6.10 Exam
Sample Questions (Q107-Q112):
NEW QUESTION # 107 
An administrator has deployed Citrix Virtual Apps and Desktops on a Nutanix dedicated VD' cluster.
What is the delivery method in use, based on the curator reports shown in the exhibit?

A. Full Clones
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B. Citrix MCS
C. Citrix Provisioning
D. Linked Clones

Answer: B

Explanation:
the delivery method in use is Citrix MCS. Citrix Machine Creation Services (MCS) is a technology that creates and manages virtual
machines from a master image. MCS uses Nutanix storage efficiency features such as deduplication and shadow clones to reduce
storage consumption and improve performance. The exhibit shows that the VDI cluster has a high deduplication ratio (7.5x) and a
low physical space usage (1.2 TB) compared to the logical space usage (9.1 TB), which indicates that MCS is in use.

NEW QUESTION # 108 
An administrator needs to create a new MCS Catalog, but is receiving the error:
"Acropolis Inventory: GetContent Exception:System.ArgumentException: Error during serialization or deserialization using the JSON
JavaScriptSerializer. The length of the string exceeds the value set on the maxJsonLength property." Running the below command on
CVM reveals a large number of snapshots in the cluster:
nutanix@cvm:~$ acli snapshot.list | wc -l
4797
What should the administrator do to resolve the issue?

A. Increase the number of snapshots on the workload cluster.
B. Uninstall and re-install the Nutanix AHV Plugin for Citrix.
C. Upgrade the Nutanix AHV Plugin for Citrix to latest version.
D. Downgrade the Nutanix AHV Plugin for Citrix to version 2.6.

Answer: C

Explanation:
This error is a known issue related to the Nutanix AHV Plugin for Citrix (MCS plugin) when interacting with a Nutanix cluster that
has a high number of snapshots (as indicated by the 4797 count).
Older versions of the plugin utilized a JSON serializer with a default character limit (maxJsonLength). When the plugin attempts to
fetch the inventory of snapshots (GetContent) to present them in the Citrix Studio wizard, the resulting JSON string exceeds this
limit, causing the serialization exception and failing the catalog creation process.
The resolution, documented in Nutanix/Citrix Knowledge Base articles, is to upgrade the Nutanix AHV Plugin for Citrix to the latest
version. Newer versions of the plugin handle large datasets more efficiently (often through pagination or increased limits), allowing
the inventory to load successfully despite the large number of existing snapshots.

NEW QUESTION # 109 
An administrator is investigating a complaint about poor performance and slow response times for a virtual desktop environment.
The administrator has obtained the following statistics from the environment:
* vCPU to pCPU ratio is 9:1
* VM Guest OS is Windows 10
* VMs are configured with 8 vCPUs each
* VMs are configured with 16GB of RAM
* The SSD cache tier is 80% full
* The capacity tier is 45% full
* Host CPU utilization is < 80%
What is the most likely cause of the poor performance?

A. Host CPU is overcommitted
B. Host Capacity tier is overcommitted
C. Host Memory is overcommitted
D. Host Cache tier is overcommitted

Answer: A

Explanation:
The performance issue is caused by Host CPU overcommitment, specifically regarding CPU scheduling (Ready Time) rather than



total utilization.
While the Host CPU utilization is below 80% (meaning the processor has idle cycles), the configuration of 8 vCPUs per VM
combined with a high 9:1 vCPU-to-pCPU ratio creates a bottleneck known as "Co-stop" or high "CPU Ready" time. The
hypervisor scheduler must wait until 8 physical cores are available simultaneously to execute a single clock cycle for one VM. In a
dense VDI environment, finding 8 free cores at the exact same moment is difficult, causing the VMs to pause (freeze) while waiting
for the scheduler, even if the overall CPU usage of the host appears moderate. Reducing the vCPU count per VM would likely
resolve the performance issues.

NEW QUESTION # 110 
An administrator has configured an EUC environment and wants to ensure a standard user configuration at the beginning of each
session.
Which solution will best meet this requirement?

A. Container profile
B. Mandatory profile
C. Roaming profile
D. Hybrid profile

Answer: B

Explanation:
A Mandatory Profile is a read-only user profile (.man) that is pre-configured by an administrator.9 When a user logs in, the system
copies this profile to create the session environment.
Crucially, any changes the user makes during the session (such as wallpaper, icons, or settings) are discarded when the user logs off.
This ensures that every time the user logs in, they receive the exact same standard user configuration ("at the beginning of each
session"), preventing configuration drift. Roaming and Container profiles are designed to retain user settings, which contradicts the
requirement for a standardized start state.

NEW QUESTION # 111 
An administrator is unable to open Citrix Studio and sees the following error message:
"The host server cannot be contacted. Check that the connection has a valid host address, and that the host server is powered on
and working properly. The request was aborted: Could not create SSL/TLS secure channel." What must the administrator do to
successfully open Citrix Studio?

A. Restart the Citrix Configuration Logging Service
B. Install the Nutanix AHV Plugin for Citrix
C. Restart the Citrix Configuration Service
D. Install the Nutanix VirtIO for Windows

Answer: B

Explanation:
The error message "Could not create SSL/TLS secure channel" when attempting to connect Citrix Studio to a Nutanix AHV cluster
indicates a protocol mismatch between the Citrix Delivery Controller and the Nutanix Prism interface.
Nutanix AOS enforces strict TLS 1.2 security standards. To communicate effectively with the Nutanix cluster, the Citrix Delivery
Controllers must have the correct version of the Nutanix AHV Plugin for Citrix installed. This plugin manages the hosting connection
and ensures that the communication utilizes the required TLS 1.2 protocols and cipher suites. If the plugin is missing, outdated, or
corrupted, the secure channel cannot be established, resulting in this specific error. Installing or upgrading to the latest supported
plugin resolves the communication failure.
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